Hiroko Hayashi

Name:
Hiroko Hayashi

Address:
3B Green Valley, 111 Wakabadai, Meito-ku,

Nagoya, Aichi, Japan 465-0015


Phone: +81-52-771-9859


hirokosan@gmail.com
Nationality:
Japanese

EMPLOYMENT HISTORY:
April 1991 to March 1993:
Mitsubishi Denki Chubu Computer Service Pty Ltd.
Company:
Computer Sales and Software Development

Position:
Programming (C language)

Responsibilities:
Programming and testing utilities for Unix system.  Created SQL software and Packet Communication Software on Unix System also.  Editing instruction manuals for software.

March 1992 to March 1994:
INF inc.
Company:
Translation Service

Position:
Coordinator and DTP operator (Windows and Mac)

Responsibilities:
Operating and typing for data which were translated in mostly English and Japanese.

June 1994 to October 1994:
KUMON in Australia
Company:
Private School for teaching Japanese, Mathematics and English

Position:
Teachers Assistant

December 1994 to February 1995:
Travelbox Pty Ltd (VIA L.D. Personal) in Australia
Company:
Travel Agency Specializing in Tours Orientated for Japanese People.

Position:
Assistant coordinator

Responsibility:
Translating, DTP of advertisement document in Japanese and English.

Researching and editing of local travelling newspaper for Japanese visitor.

December 1995 to June 1996:
INF CHINA LTD. In Hong Kong

Company:
Translation services

Position:
General Manager

Responsibilities:
Arrange translation and art work with customer.

June 1996 to June 1997:
AEA International Services Ltd. in Hong Kong
Company:
Emergency medical assistance

Position:
Japanese and English language coordinator

Responsibilities:
Handling emergency medical case and accident in Hong Kong and China. Arranging hospitalization and outpatient. Translating and interpreting.

July 1997 to October 2000:
INF inc.
Company:
Technical translation and data documentation services mainly in automobile 
industry

Position:
System engineer, coordinator, DTP operator

Responsibilities:
Design and maintain local area network.
Research data documentation with internet such as HTML, XML, etc.
Coordinate DTP with Windows software such as MS-word, Excel, PowerPoint, 
PageMaker, Photoshop, and Illustrator.
Translation between Japanese and English. (e.g. Machine operation manual, In-house report, instruction manual)


October 2000 – January 2005:
INF Translation (Canada) inc. 
Company:
Translation and data documentation services (DTP, Web design)

in automobile industry, website and another.

Position:
Chief Coordinator including quality control

Responsibilities:
Operate DTP and web design on Windows.
Translation English into Japanese. (Presentation document, operation manual, website, etc.)

February 2005- Present
: Freelance translator

PC environment:
OS: Windows 2000/XP
Software: MS-office 2000/XP (Word, Excel, PowerPoint, Access), 
Illustrator CS, Photoshop 6.0, VISIO, Adobe Acrobat, Adobe FrameMaker J7.0
Device: Printer, Scanner, CD-Writer


CAT tool: TRADOS freelance 6.5, DVX

Rate:
Translation (E>J): US$12.00 per English word


Translation (J>E): US$14 per Japanese character (proofreading by native English speaker included)


Proofreading (Japanese only): US$25.00 per hour


DTP: US$25.00 per hour


<Trados rate>


New word: US$12.00 per word


Fuzzy matches: US0.08 per word


100% matches and repetition: US$0.04 per word
Experience

Software:
BMC Software manual (www.bmc.com)


DeepFreeze software User Guide (www.faronics.com) 


Samsung MP3 series User Guide (www.Samsung.com)


ACCUVIX operation manual (Ultrasound medical machine)

Maximo e-leaning software manual 


Others

Automobile / Machinery
Toyota Motor Corporation in-house training document and others


Denso in-house training document and others


Flexlink product catalog, operation manual and others (www.flexlink.com)


BTG product catalog, operation manual and others (www.btg.com)


Husqvarna Chain Saw, Sawing Machine user guide (www.Husqvarna.com)


STM Power Inc. Power Unit operation manual (www.stmpower.com)


Greenlight Power Technologies, product operation manual (www.greenlightpower.com)


Others

Others
Company website

Company’s code of conduct


Questioner (IPSOS)

Under water goggles product catalog and user guide (www.HydroOptix.com)


Letters (general and law)


Others
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