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SUMMARY

Analytical communicator in English and Spanish.
Varied experience in sales, administration, customer service, publishing, export and translation. 
Spanish national, resident in the UK since 1992. 
Have worked as a freelance translator since November 2003.
ACHIEVEMENTS
Since 2005 I have established a professional relationship with ecotourism business client from Ecuador, South America. To date I have translated their website, news updates, menus, certificates, correspondence, brochure, contracts, and other marketing literature.
Since 2005 I have produced Spanish translations of policy documentation, correspondence, website project, themed manuals and other support media for UK Christian charity operating internationally.
Since 2004 I have supplied a regular flow of translations for Spanish property management firm.
In 2005 I took a personal initiative to translate into Spanish an award-winning Christian book which was successfully published in April 2006 under the title El Misterio del Matrimonio. 
In 2003 I translated two pastoral psychology books into Spanish as commissioned by Barcelona-based Christian publisher.

EXPERIENCE

2003 -

Freelance Spanish translator, Cambridge


Assignments included web content, patent report, policy documents, AGM minutes, press 

releases, market research report, TV script, tender documents, instruction manuals.

2001-2002
Production editor, Vetstream Ltd, Bartlow (Cambridge)



Proofreading quarterly editions of clinical veterinary information CD-ROM.
1999-2001
Export co-ordinator, Volac International Ltd, Orwell, Herts. 


Handled logistics and export documentation of animal feeds sent from 3 UK factories to clients      

in 12 countries, including China and Thailand.
1997-99
Freelance Spanish translator and interpreter, Cambridge



Assignments included training presentations, brochures, articles, newsletters, web content, 


and 3-day interpreting for a Ministry of Agriculture official.
1995-96
Refund Officer, Thomas Cook Global Refund Centre, Peterborough. 


Arranged refunds of lost & stolen travellers’ cheques over the phone to clients anywhere in the world. 
1993-94
Co-ordinator assistant, Kairos Trust, Cambridge


Participated in organisation of welcome programme of activities for overseas students.
1992-93
Spanish tutor to adults, Nottingham. Spanish language assistant at secondary school.


1992
Supervisor, The Pavilion of Promise bookshop at World EXPO 1992, Seville, Spain.
1991-92
Sales assistant, Selecciones Cristianas bookshop, Seville.
1991

Translation assistant to Mr Satué (Sworn Translator of English>Spanish), Seville.

1989
Sales representative for Anglo-Spanish distributor & installer of infrared alarms. 

Estepona (Malaga).
1988-89
Spanish tutor to English-speaking adults, Estepona.

EDUCATION

2002-03
MA Bilingual Translation (Spanish): with Merit, Univ. of Westminster, London.
2001

Writing for the Printed Media, Univ. of Cambridge Board of Continuing Education  

1999-2000
“International Physical Distribution” and “Operating in the Global Economy” modules


of The Institute of Export Certificate in International Trade: Pass with Merit.  

1993

Further & Adult Education Teachers City & Guilds Certificate (Stage 1), Nottingham.
1990
Diploma in Marketing of Tourism, Confederación de Empresarios de Andalucía


Seville, Spain
1984-88
BSc Food Science, Clemson University, Clemson, USA
OTHER INFORMATION 
Associate Member of the Institute of Translation and Interpreting (ITI) since 2004.
Equipped with home office: MS Office 2003 Suite (XP Pro) on laptop and desktop PC, wireless broadband, Skype; own website (www.mserrano.co.uk). 
Member of Eden Baptist Church Shoppers’ Coffee team: monthly welcome to shoppers passing outside church premises. Since 2005.

Keen reader of literature, history, current affairs, both in English and Spanish.

Founder and co-leader of Spanish bible study group meeting weekly at my Cambridge home since Nov. 2006.

REFERENCES
Available upon request.
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