Sopa Lerdvutirong 




e-mail:

sopawong@gmail.com
Mobile:
661-341-9888

Experiences:

3/2004 - Present
Freelance Translator/Interpreter

Translation experiences:

· English to Thai translation for

· Core Banking Application user manuals

· Core Banking Application training manuals

· Business requirements for Core Banking Application

· Business process improvement training manuals

· Business administration research document

· Business reports, financial reports and proposals

· Patient interviews

· Company’s Code of Conduct Manual

· Hazardous Material Handling Guide
· Children’s books and board games

· Website translation i.e. sports, financial company, computer technology, fashion design software, on-line marketing surveys

· Service agreements and legal documents

· Students’ exams

· Digital Camera User Manuals

· Laboratory Operations Manuals

· Business and marketing models

· Proposals

· Air conditioner Installation Manual

· Language training materials

· Performance Evaluation Material

· Thai to English translation for

· Banking operations procedures

· Government official forms (graduation certificates, marriage licenses)

· Company profiles

· Service agreements

· Product information i.e. hardware, security equipments, health products

· Research summary
· Business letters

· IT master plan

· Website translation

· Development strategy

· Banking TOR

· Sociology papers

· Back translation

· HR survey

· 

Interpretation experiences:

· Consecutive interpretation for

· Core Banking Application training sessions

· Business requirements discussion sessions

· Executive meetings

· Drug prevention program meetings

Other experiences:

11/2002 – 3/2004
General manager at SVOA public company limited, Bangkok

Responsible for the operations of the outsourcing business unit, involved in pre-sales activities, implementation and production support for ATM, credit card and core banking applications. 

5/2001 – 10/2002
Professional services manager at Frontstep (Thailand) company limited, Bangkok

Responsible for managing consultants and help-desk support services for ERP and CRM applications. 

2/2000 – 4/2001
Executive director at Paradigm company limited, Bangkok

10/2000 – 4/2001 – Was the project manager for the implementation of a cash management system at TFB. 

2/2000 – 9/2000 Involved in business development.

1/1995 – 1/2000
Account manager/Project manager at EDS Electronic Data Systems (Thailand), Bangkok:

Responsible for managing customers and delivery staff in the Technical Infrastructure and Financial Industry groups. 



6/93 - 12/94
Consultant at Bank of Ayudhya Public Company, Bangkok: 

Provided analysis and programming services for Foreign exchange and general administration applications on a contract basis. 

6/93 - 12/93:
Business analyst at DataCentralen, a Danish software company, Bangkok:

Worked on Tax Application Project for the Revenue Department of Thailand. 

4/86 - 11/92:
Senior Programmer/Analyst at Fleet Bank of Massachusetts (formerly Bank Of New England). 

Modified and enhanced an in-house Deposit Accounting system, written in COBOL.  

6/85 - 3/86:
Business analyst at Bank of Ayudhya Public Company, Bangkok: 

Wrote user manuals for ATM (Automated Teller Machine), and analyzed the bank's record-keeping requirements.

1980 - 1981:
Supervisor of public health workers at International Rescue Committee, 

Responsibilities included budgeting, scheduling, managing Thai and refugees workers.

Education:
M.P.H. (Master of Public Health) Major: Bio-Statistics




Boston University, Boston, Mass. USA (1984)




Certificate in Computer Programming: COBOL, BAL, RPG




Computer Learning Center, Boston, Mass. USA (1984)




B.Sc. Public Health, Mahidol University, Bangkok (1980)

Interests:

Reading:  children literature, self-help, finance & investment, history, health, psychology, parenting, travel, culinary literature

Hobbies:

Swimming, watching TV

