CURRICULUM VITAE

Name


: Fenty Yustini

Place/Date of Birth
: Situbondo, February 25th 1977

Height/Weight

: 160cm/55Kg

Marital Status

: Married

Address

: Bekasi Timur Regency Blok D6 No.5 Cimuning, Mustika Jaya 


   


  Bekasi Timur 17310.

Email Address

: f_yustin@yahoo.com 

Mobile Phone

: 087878000389

Education Background

· Elementary School at SDN Mimbaan I Situbondo


(1983-1989)

· Junior high School at SMP PGRI 23 Surabaya


(1989-1992)

· High School at SMAN 03 Situbondo



(1992-1995)

· Faculty of Tourism, Udayana University, Bali


(1995-1998)

· FISIP majoring English for Translation, Open University, Jakarta
(2005-Present)

Short Courses

· On the job marketing and administrative training at Bali Avia Tours and Travel

· Computer program Windows 98

· Excellent Hotel Service at The Andaman Hotel, Malaysia

· ISO Training at The Andaman Hotel, Malaysia

· Essential Sales Skill training (July 24 – Aug 04, 2007)

· Sales Kick Off FY07 (May 11-13, 2006)

· Sales Kick Off FY08 (May 21-23, 2007) 

· “Play your inner game” workshop at RPX center  (May 24th, 2007)

Work Experience

· Nusa Dua Clinic, Bali-worked as a receptionist in a busy clinic with a strong expatriate clientele and secretary to the director of Rotary Foundation (January 1997-February 1999)

· Duties:  


· Receive incoming phone call

· Scheduling patient appointment 

· Arranging patient card 

· Preparing bills 

· Arranging Doctor’s meeting

· Filing doctor’s files

· PT. Indonesia Export, Bali-worked as Purchasing and quality control. (April 1999-July 2000)

· Duties:

· Receiving orders from customers 

· Place orders and control dateline to suppliers

· Controlling quality of products

· Monitoring warehouse staff in packing products 

· Monitoring package loading into container and monitor arrival at consignee.

· Jamu Traditional Spa, Alamkulkul Hotel, Bali-Worked as a Spa Supervisor responsible for 13 staff and the efficient running of the Spa. (August 2000-January 2001)

· Duties:

· Monitoring Spa environment

· Administrative duties

· Supervise Spa Staffs 

· Jamu Nature Spa, Andaman Hotel, Malaysia-Worked as a Spa Supervisor and acting Spa Manager responsible for the overall management of the Spa and staff. (January 2001-January 2003)

· Duties:

· Hit monthly target revenue

· Monitoring Spa environment

· Administrative duties

· Supervise Spa Staffs

· Conducting Training for new member and for other department about Spa treatments and Products.

· Life Spa by Clark Hatch, Grand Angkasa International, Medan, North Sumatra-Worked as a Spa Manager with overall responsibility for personnel and financial management. (April 2003-April 2004)

· Duties:

· Hit monthly target revenue

· Set the cost price and selling price of Spa Treatments

· Monitoring Spa environment in order

· Administrative duties

· Supervise Spa Staffs

· Conducting Training for new member and for other department about Spa treatments and Products.

· Arranging seminars about health for Spa Members with local doctors.

· Handling Kid’s Club administrative and operational

· Handling Swimming pool’s administrative and operational

· Jamu Traditional Spa, Alamkulkul Hotel, Bali-Worked as a Spa Manager with overall responsibility for personnel and financial management (November 2004-May 2005)

· Duties:

· Hit monthly target revenue

· Monitoring Spa environment 

· Administrative duties

· Supervise Spa Staffs

· Conducting Training for new member and for other department about Spa treatments and Products.

· Repex Perdana International, license of Federal Express, Lippo Cikarang-Bekasi, employed as a Sales. (November 2005-May 2008)

· Duties:

· Getting new customers (Virgin Acc, Inactive Acc)

· Maintaining Existing Customer

· Administrative duties

· Hit monthly target revenue

Achievement: Bravo Zulu as 2nd best Telesales categories the most aggressive selling IP shipment in FY 07.

· IL Primo Spa at Pearl Garden Apartment (Managed by Jamu Traditional Spa) – Jakarta Selatan, worked as a Spa Manager with overall responsibility for personnel and operational of the Spa. (April 2008-Now)

· Duties:

· Monitoring Spa environment & Operational

· Administrative duties

· Supervise Spa Staff

