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EMPLOYEMENT

OEM Marketing Specialist, Blue Sky Creations (Norcross, GA, 07/01-12/08)

· Facilitate the customers in OEM design, which allows them to order normally standardized goods to their own design and specification.

· Maintain open lines of communication between manufactures, customers and freight forwarder/ custom broker to expedite product orders, container delivery and problem resolutions. 
· Study and analyze the product trend, market price, target market, and customer operation.  Based on the study and analysis, collaborate with the manufacture in developing new products.
· Responsible for marketing the products to current or/and potential customers and accommodating their needs with our services in custom design, shipment consolidation, and packaging requirements.
Co-op Industrial Engineer, Entergy Inc (Jackson, MS, 08/99-08/00)

· Working in a team environment, collected data and updated databases that showed process improvement potential.

· Improved the Inprocessing operation of the site plants by interacting with several departments, collected data (process time, number of incoming contractors, etc), analyzed and recommended the improved process flows for all site in order to minimize the cycle time and cost (saving costs $ 78,000 and improving the cycle time of 15-40 minutes/person during outages).

· Participated in the Turbine Assessment Team during pre-outage to assist the team for their readiness on the outage schedules, the work packages, etc.

Graduate Assistant, University of Tennessee (Knoxville, TN, 01/99-12/00)

· Assisted the students to use the application software of Matlab, MS Word, and MS Excel during the lab session for Basic Engineering Course. 

· Prepared several games as simulation tool during production class and assisted the students to use the PROSIM software that has a capability of forecasting, PERT/CPM analysis, work measurement, statistics, inventory analysis, and other modules. 

Math Tutor, University of Tennessee (Knoxville, TN, 01/99-5/00)

· Assisted students to have a better understanding about their course material (Algebra and Business Math) and motivated them to improve their grades.

EDUCATION

MS Industrial Engineering (University of Tennessee Knoxville, TN, December 2000)
BS Industrial Engineering and Management (Oklahoma State University, OK, August 1997)
SKILL 

Computer:

FOTRAN, CADKEY, Mystat, JMP, Prosim, Q-Edge, ARENA2.0, Visio, MATHCAD, MATLAB, 
MS Project, MS Access, MS FrontPage, MS Word, MS Excel, MS Power Point.







