RESUME FOR

Luis Zepeda DBA:

Las Vegas Interpreters & Translators     


Phone:  (702) 451-9326
3645 Lake Shore Ct



  

Cell:
 (702) 328-8197
Las Vegas, NV 89115

Free Lance Interpreter and Translator

Working Languages: English to Spanish and Spanish to English



Active Member of the American Translators Association # 237391

Translator/Business Profile and references may be viewed at:  ww.proz.com/pro/106544

Contract on-call Interpreter for Language Services Associates since March 2006

PRIOR EXPERIENCE:

Administrative Assistant  I & II                          June 2004 to Present  
Clark County Health District (Nursing Department)
Las Vegas, Nevada

Provide information to patients & public in both English and Spanish

Interpret for patients, clients and general public who need language assistance
Translate official documents such as testing materials and brochures 

Assist non-English speaking customers in completing applications and forms

Assist staff members in providing information to non-English speakers

Translate for customers who need language assistance

Promoted to present position from Bi-Lingual Customer Service Assistant 
Recruitment Specialist



January 2004 to May 31, 2004  
RESCOM Residential/Commercial Cleaning Services, Inc

Las Vegas, Nevada 

Develop Applicant Tracking System. Screen and refer prospective employees to member companies. Perform background check and driver’s license verifications. Manage the employee hiring process and establish procedures. Translating documents and forms from English to Spanish. Conduct Orientation sessions in both English and Spanish for several companies.  Participate in setting up work processes, forms and files
Manager/Customer Service


          July 1991 to August 2002

Speedy Wash Laundry & Dry Cleaners

5604 Dyer, 
El Paso, Texas 79904

Built new locations or modified existing facilities. Hired, trained, and scheduled employees. Responsible for all Human Resources Functions, i.e.: Workers Compensation, Unemployment and Compensation, Preparation of payrolls, accounts receivable and payable. Also had responsibilities for warehousing, purchasing of supplies and inventory. Directly supervised 10 to 25 production employees.  Additional responsibilities in transportation included dispatching, routing, and managing the maintenance of up to 10 service and delivery vehicles.
Immigration Inspector


              November 1989 to May 1995

US Immigration and Naturalization Service

Paso Del Norte Bridge

El Paso, Texas 79901

Performed inspections of persons, luggage and materials entering the United States

Enforced Immigration, Customs and Public Health Laws

Determined Citizenship and eligibility of persons requesting admission into the US

Did extensive research, and prepared reports, memoranda and legal documents

Deposed in Spanish and wrote responses directly in either English or Spanish

Authored and wrote extensively and concisely, documents serving as legal basis for prosecution
Participated in the development of Spanish Training Courses for Non-Spanish speakers

Personnel Supervisor


    November 1988 to November 1989 

The Hoover Company

7850 Hoover Avenue

El Paso, Texas 79913

Functional administration of the personnel management policies and procedures. Responsible for establishing processes for the hiring of all employees required for a start up operation. Conducted orientation of new employees on safety and company policies. Responsible for the implementation of procedures required for benefit administration and for managing the Workers Compensation program. Achieved certification as a Professional in Human Resources (PHR)

Personnel Analyst I & II

                      September 1986 to October 1988
City of El Paso

1 Civic Center Plaza

El Paso, Texas 79901

Functions included Recruitment and testing for city departments. Also development of job and position descriptions and testing materials. Conducting knowledge tests and grading results. Conducted skill and abilities testing. Participated in Assessment Centers for professional positions

EDUCATION:

Hawaii-Pacific University, Honolulu, Hi


Graduated  
BS  1981

Western Nevada Community College


Attended 
1973-1975

State of Nevada Court Interpreters Workshop

Completed
2005
Community College of Southern Nevada 


Completed       2006


Legal Interpreter Certification Program 
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