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Corporate Resume

TECLARITY is a global document development company. 

Committed to highest quality, we collaborate as our clients' virtual document teams, 

meeting their technical, budgetary and delivery goals. 

We have:
* Over 30 years’ experience in technical documentation 
* Reference-able Fortune 500 clients 

We are a Preferred Documentation Provider for over 50% of our clients.



OUR CLIENTS
* Industry giants like E*trade, JPMorgan and GEAC who recognize our exceptional quality and process 
* Start-ups like ManageStar and BetaSphere who appreciate our adaptability 
* Rising stars like WebPragma who want us to be part of their success story 



OUR SKILLSET
* End-User Documents: Accessible, user-friendly product and service manuals for businesses and consumers 
* Developer Documents: Information-packed installation and configuration guides, 

administrator documents, APIs/SDKs 
* Online Help: Simple to complex, powerful and user-empowering help systems 
* Training Documents: Tutorials, field manuals and training guides for corporations and individuals 
* Business Documents: Business plans, grant proposals, white papers and support documents


OUR BUSINESS MODEL
* We offer proven, fail-safe systems with highly qualified document project managers leading every project. 
* We can adapt our model to fit your internal process flow and business requirements. 
* We use the “two pairs of eyes” system on each project.



PORTFOLIO
Please see portfolio samples, client list, Before and After studies, 

success stories and best practice articles at www.teclarity.com.


MANAGEMENT TEAM

Barbara Klare, Principal
Barbara began her career as a computer programmer for British Petroleum. She has worked in technical communications for over twenty years, designing and developing documentation for startups to Fortune 500 companies. Her writing process has been cited in the ACM Journal of Computer Documentation. 

A Senior Member of the Society for Technical Communication, she has won awards for manual design. 

Barbara holds a BA in Geology with a minor in Art/Art History from Oberlin College and has a background in Computer Science, Finance and Project Management. She studied Technical and Professional Writing at San Francisco State University. 

Suhag Shirodkar, Principal
Suhag has a background in pharmaceutical manufacturing and began her career with Johnson & Johnson. 

She has published in the Journal of Industrial and Physical Pharmacy and has presented research findings at industry gatherings. Her skills as a technical communicator are enhanced by her experience in usability testing and grant writing. 

Suhag holds an MS in Industrial Pharmacy from Purdue and a MS in Management from Willamette. 

She studied Technical Writing at San Jose State University.

CONTACT

PO Box 150659, San Rafael, CA 94915  
6078 Ostenberg Drive, San Jose, CA 95120   

info@teclarity.com
www.teclarity.com | Tel: 415.457.6416 | Fax: 415.454.0662
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