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· Over 14 years of professional experience with the public 

· Excellent Teacher/Trainer; patient and effective when working with a wide range of personalities

· Successful in learning and comprehending new systems and methods

· Very well organized and able to meet deadlines.

· Self-motivated and confident in making independent decisions.

RELEVANT EXPERIENCE

ORGANIZATION & PUBLIC RELATIONS 

· Developed and implemented curriculum for communication skills for sales and marketing programs.

· Successfully organized Chinese and Western Culture Interactive Kunming Summer Camp program and received television, radio and newspaper compliments.  

PROBLEM SOLVING 

· Successfully reduced the turnover rate by thoroughly retraining teachers on relationship building.

· Resolved a wide range of problems, applying diplomacy and assertiveness and reduced the reenrollment rate from 35% to 8%. 

· Reformed the curriculum and diligently conducted weekly forums with parents, teachers and supervisors to promote educational environment.  

· Identified, developed and implement a problem solving Initiative program promoting an interactive relationship between the parents and teachers.
· Responsible for increased enrollment form 120 to 232 students
SUPERVISION

· Supervised and evaluated a staff of 31 teachers and 232 students

· Coordinated work assignments, evaluations and performance reviews

· Oversaw staff including: scheduling work hours and assigning duties 

· Maintained cordial working relations while explaining and clarifying other’s errors

· Interviewed and hired staff members

· Stronger coordination skills worked with all colleagues
EMPLOYMENT HISTORY

02/2004-11/2004   Director Of teacher Administration   Kunming Sailing English College  

                                                       
11/2001-01/2003   Director of Primary School                 Kunming  WuJie International School    
                                                                                              Kunming, China

12/1999-10/2001   Assistant to Managing Director          Acer Communication & Multimedia 

                                                                                              Dubai, UAE                               

10/1997-12/1999   Marketing Manager                             Qeshm Airline Dubai, UAE                                  

09/1992-06/1997   Manager Import-Export                     Jiangxi Floppy Disk Co., Ltd. 

                                                                                              (US- Sino Venture)JiangXi, China  

08/1990-07/1991    Office Administrator                           Kunming Economic Development 

                                                                                               ZoneKunming, China

LANGUAGES

· English (international fluency)

· Mandarin Chinese (native speaker)

· proficiency in English ( Chinese and Chinese ( English translation, written and oral

EDUCATION
 Bachelor’s English, 1990                                                 South of China Tropical College

 Diploma of Compute, 1988                                             The Second Technology Vocational school

TRAINING     

Teaching License Training at China Education Department

                      2002

Airline Ticketing & Marketing  Training at Dubai (UAE)Ticketing Center,                 1998
Import & Export Training at JiangXi Financial & Economic University                       1993/1994
Custom Declaration Training at China Custom, JiangXi                                                1994

