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Name: Maria Inês Gomes Carvalho Magalhães 

Date of birth: 1976/12/13 
Nationality: Portuguese
Address: Street Azevedo Coutinho, n. º6 r/c DTº 
2675-302 Odivelas

Telephone: 00351 21-9314255 / 00351 93-3146869 
E-mail: ines.mmagalhaes@gmail.com    
Expertise
· Telecommunications
· Business Administration and Management
· Broadcast Journalism
· Humanities

· Music, History and literature

· Woman Studies

Professional Experience
· Freelance Translator from Spanish to English since 2007, translating general information from documents, letters emails and faxes.
· Freelance Translator from English to Portuguese and Portuguese to English since 2005, mainly specialized in Telecommunications and Business Administration and Management, translating documents, letters emails and faxes.
· The last four years I have been working directly with the Customer Care Services from a Telecommunications company based in UK through the Shared Services here in Portugal. I’m responsible for the Business management of the department.
· Translations from English to Portuguese and Portuguese to English on a daily basis.
· From 2000 to 2005 worked for a Portuguese Telecommunications company in the Mailing Center Department as an Administrative. Was also responsible for the translation of the English documents received.
Qualifications
· ative Language – Portuguese.
· Translation Techniques Certificate at the Evolui Institute.
· Administrative Technician Certificate at the José Fontana Foundation.
· Leadership and Team Management Certificate at the EspiralSoft.
Education

.
· Degree in Communication and Journalism at the Portuguese Institute for Portuguese Studies.
Computer Skills and Competences
· Trados
· Wordfast

· Microsoft Word
· Microsoft PowerPoint
· Microsoft Adobe Reader

· Microsoft Excel

· Internet
Languages
· English – Very Good Reading, Writing and Verbal skills.
· Spanish - Very Good Reading and Writing skills.
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