
Marilyn Keller-Graham
14942 S. Eagle Crest Drive  Draper, UT 84020                mkellergraham@gmail.com
TEL  801-446-0977

Profile
Highly motivated personable business professional with more than thirty years of experience in customer 
service. Seeking to reinvent myself using my native language skills in French and English combined with 
my fluency in Spanish to develop a career in translating and interpreting focused on accuracy and 
timeliness. Accustomed to working extremely well under pressure and time constraints dictated by this 
profession while delivering a diplomatic and tactful outcome with clients.  My history of dependability 
coupled with my flexibility allow me to be very versatile, quickly adapting to changes that are ever present 
in my current career.  I was born in Paris, France and I am culturally educated, well traveled, open 
minded, and have an intricate understanding of other cultures. Willing and able to travel or work any time 
including weekends and holidays.

Experience
CUSTOMER SERVICE AGENT, TRANS WORLD AIRLINES         MARCH 1983-APRIL 2001
JFK International Airport, NY - Portland International Airport, OR - Salt Lake City International Airport, UT
PASSENGER SERVICE AGENT, AMERICAN AIRLINES             APRIL 2001-JUNE 2006 
Salt Lake City International Airport, UT                                    
Customer interfacing including passenger ticketing, check-in, baggage service, and departure gate duties.
Involved in all phases of airport operations including meeting inbound flights, US customs clearance, 
documentation, ground services aircraft provisioning, and aircraft weight and balance.  Extensive use of 
Worldspan (TWA) and SABRE (AA) computerized systems for entering and retrieving information.
Assisting with interpretation of French and Spanish for both the airlines and the airport. 

OPERATIONAL SUPERVISOR, AMERICAN AIRLINES                                        JUNE 2006-PRESENT
Salt Lake City International Airport, UT
Coordinating and managing all aspects of airport operations by leading a team of 18 Passenger Service 
Agents in delivering a safe and pleasant travel experience to customers.  Consistently accomplishing a 
positive outcome of daily flight operations by meeting or exceeding company standards.  Responsible for 
ground security, employment, training, and scheduling.  Extensive interaction with passengers, crew 
members, dispatch, fuelers, catering, and ramp operations regularly achieving the common goal of on 
time departures and the successful handling of off schedule operations.  Position demands intense multi 
tasking and decision making skills and developing leadership qualities based primarily on commitment 
and dependability. Expanded use of language skills in assisting foreign travelers to communicate. 

EXECUTIVE OFFICE MANAGER, AMERICAN APITHERAPY SOCIETY             APRIL 2009-PRESENT
Translating and interpreting for a non profit organization at international and domestic conferences.   
Responding to inquiries through emails and phone calls in English, French, and Spanish while bringing
in new members on a global level.  Organizing national conferences and participating in them to assist in 
the practical presentations and demonstrations of apitherapy. Using Quickbooks to manage accounting.

Education
*State University of New York, College at Oswego, NY - Bachelor of Arts - Cum Laude, 22 May 1982
*University of Salamanca, Spain, September 1980 - July 1981 Study abroad Completing 29 credits in  
 Spanish language, literature, and history towards my degree in Spanish. 
*Bridge Linguatec, Denver, CO - Certificate in TEFL (Teaching English as a Second Language), Aug 2004

Skills
* Native speaker of French and English, Fluent in Spanish
* Microsoft XP, Vista, Microsoft Word, Excel, Outlook, Powerpoint
* Macintosh Leopard, Firefox, Pages, Numbers

Referrals
Available upon request.
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