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Senior IT Specialist
Education
- June 2001: Telecommunication and Computer science, ESPTT, Tunisia
- June 1997: Baccalaureate of Technical Studies, Secondary School of Manouba, Tunisia

Professional Experience
- December 2009 – Present: Head of IT Infrastructure Team, Sagemcom Software & Technologies,Tunisia
- April 2009 – September 2009: Support and Service Manager, MTS Libya, Libya
- March 2004 – March 2009: Technical Director, Opennet MEA, Dubai, UAE
- September 2001 – February 2004: Technical Support Manager, Opennet Software, Tunisia

Misc
- September 2001:Red Hat Certified Engineer (RHCE), Red Hat Europe
- September 2002 RH604: Red Hat Firewall Training, Opennet Software Tunisia
- March 2002 RH147: Red Hat DataBase Training, Red Hat Europe
- November 2001 RH310: Red Hat Certified Examiner, Red Hat Europe
- March 2006 RH401: Red Hat Enterprise Deployment, Virtualization, and Systems Management, Red Hat Europe
- March 2006 RH442: Red Hat Enterprise System Monitoring and Performance Tuning, Red Hat Europe
- June 2008 RH436: Red Hat Enterprise Clustering and Storage Management, Red Hat US
- Red Hat Sales Training, Red Hat e-learning
- IBM Storage Sales Training (DS4000 Series, IBM DS5000 Series), IBM Tunisia
- Agile and Scrum knowledge
- CCNA course and certification
- Head of Election Center during Tunisian 2011 ANC Election

Some Trainings Given
-Red Hat Linux Essential, Zadco, UAE
-Red Hat Linux System Administration, HP, Dubai Police, UAE
-Red Hat Linux Security and networking, Etisalat, UAE
-Red Hat Linux Essentials and KDE Desktop, Aramco, Saudi Arabia

Detailed of most Professional Experience
December 2009, I have joined Sagemcom Software and Technologies (http://www.sagemcom.com) in Tunis, Tunisia as 
Head of IT Infrastructure Team, where I am contributing to the strategic management of the Information system 
services  and participate in the development of long term strategy for the future direction of the whole the IT 
Infrastructure.

To lead the information system infrastructure team in the development and implementation of the services in one of the 
company's world wide site, allied with the responsibility for the delivery of a high quality suuport service to all local 
departments. Working with the head of department to review and update the strategy and programme of the IT 
infrastructure and technology, including best pratice, strategic implication, overall system planning and integration, 
ressource requirements, training requirements, data protection and desaster recovery, business continuity ... At 
Sagemcom, we are supporting approximately 400 users through 600 pcs and laptops, and around 100 servers (Linux 
and Windows).

April 2009, I have joined MTS Libya (http://www.mts-libya.com) in Tripoli, Libya as support and service manager to 
look after the IBM and Microsoft customers. My duties is to provide pre-sales and sales around IBM and Microsoft 
products and services. I am heading a team of 6 hardware and software engineers performing design, installation and 
implementation of IBM and Microsoft solutions. The project management is one my main job, from initiation till 
closing and delivery. Some major projects, El Khadra hospital, Central Bank of Libya, Sahara Bank, and Aman Bank.

September 2001, I have joined Opennet Software (http://www.opennet.com.tn) is a Tunisian company specializing in 
open source systems and network integration. It's a Red Hat Certified Business Partner and a Red Hat Certified Training 
Center. I headed a team of engineers and technicians performing consulting, migrations and technical support. 

http://www.sagemcom.com/


In Opennet  we assured the level 123 technical support service for several customers. These customers were mainly 
research labs and companies with various services deployed like messaging, NFS and Samba file sharing, database 
systems, security systems on many architectures running Linux and Windows.

After a success story in Tunisia, we won the trust of Red Hat Inc and we have been selected to be the Red Hat partner in 
the whole Middle East and North Africa region, so, we have relocated our headquarters to Dubai Internet City in 
Dubai,UAE.

After several years of representing Red Hat, and after building a strong and professional technical team, we have been 
selected to be the Red Hat support center for the Middle East and North Africa to cover the level 123 support.
The Support Center has dedicated support engineers to serve customers 24x7. I was the head of the technical 
department and my responsibility is to look after the clients satisfaction as described in the SLA (Service Level 
Agreement). This involves the handling of all routine back-office functions, team management, project management, 
support survey and statistics, reporting ...

Other skills:
A dedicated team leader with excellent communication, interpersonal, client convincing, customer service, negotiation, 
problem solving, business coordination, follow up, time management and market research skills, pre-sales, direct and 
indirect sales, account management, recommendation and sales negociation.
- Network and systems architecture: master the theory and operation of Ethernet networks and Intel x86 architecture.
- Linux/Unix systems: master Linux programming, administration and troubleshooting. 
- Clusters for high-availability and high-performance, designed and built (e-mail, web, Database and calculation clusters 
- Storage Area Networks (SAN): good practice of SCSI, RAID, LVM and tape libraries.
- TCP/IP networking and routing. 
- C and C++ programming, Shell scripting.
- Document processing: HTML, PostScript, GhostScript, PDF, etc.
- Internet and intranet applications. Systems, network and security administration
- Xen and KVM hypervisors installation and configuration
- Installation and configuration of Vmware EXSi
- Storage management under vmware ESXi

Some delivered projects:
*The Centre de Calcul Khawarizmi (CCK), Cluster high availabity and load balancing 
https://www.redhat.com/resourcelibrary/case-studies/cck-selects-red-hat-to-enchance-user-experience
*Department of Economic Development (Dubai DED), Oracle RAC 10g R2 with Red Hat GFS
*Saudi Aramco, Red Hat Satellite for 100s of workstations and Servers
*Tunisiana 3G Platform: Mobile Service Delivery Platform (MSDP) on High availability cluster adds-on (14 Servers 
Blade Center, SAN Storage, multipathing, HBA configuration, scripting, Oracle …): http://www.eddenyalive.com
*Tunisiana SOA platform consolidation with high availability cluster adds-on (8 servers blade center, SAN storage, 
multipathing, HBA configuration, bonding, scripting, Tibco EMS, Tibco ESB, Tibco BW, Oracle …)
*Orange Tunisie: 6 nodes high availability  adds-on cluster with Oracle 11gR2 (Blade center, SAN storage, 
multipathing, HBA configuration, bonding, scripting ...)

Languages
Native Arabic, English and French.

Some Testimonials:
Haikel Mejri Manager at Price Waterhouse Coopers (PWC)
Top qualities:Great Results, Expert, Creative
“Adel is a highly skilled person with a deep knowledge of linux operation system technolgies. His knowledge also 
includes database systems, high availablity solutions and information security. He is a very experienced trainer for linux 
operating system who knows how to interact with students to provide them with knowledge they are looking for. When 
he deals with customers, he doesn't loose customer focus and he communicates efficienlty as a technichian and as a 
project manager. People working under his supervision said that some of his best skills are mentoring, motivation and 
team building. With no doudbt I consider Adel as one of the best linux and related technologies experts in the middle 
east and north Africa.”March 2, 2008

http://www.eddenyalive.com/
https://www.redhat.com/resourcelibrary/case-studies/cck-selects-red-hat-to-enchance-user-experience


Imed Chihi Senior Technical Account Manager, Red Hat (business partner)
“I worked with Adel to establish the Red Hat Support Centre in the Middle East. Adel's human skills and technical 
knowledge were instrumental to the success of the project. Adel has also demonstrated good communication and 
negotiation skills when confronted with customer escalations. His long experience in managing and building Enterprise 
Linux solutions has clearly armed him very well to conduct high profile projects. It has been a pleasure doing business 
with Adel and I'm glad that all projects conducted with him were and continue to be a success.”March 2, 2008

Nuri Twebti Country Sales Manager - IBM Libya, IBM (colleague)
“Adel is a professional dedicated to providing value for his customers. I worked with him on several accounts where he 
build relationships at senior levels based on trust and respect for his experienced advice. He has a deep knowledge of 
the IT and service market in the Middle East and North Africa as well as a wide network of contacts. As such he can 
assemble solutions from several providers to address specific needs, while also managing the execution to customer 
satisfaction.”June 11, 2010

Anuj Kumar General Manager Middle East & Africa, Red Hat (business partner)
“Adel is a technically sound person with many years of experience. He takes his job seriously and is committed to the 
company and its interests at heart when he takes any job. I wish him every success.”June 2, 2010

Aamer Chaudhari Senior Consultant, Indigo Recruitment (Dubai) (business partner)
“I have known Adel as both a client and a candidate during my time at indigo resourcing. As a seasoned IT recruiter 
specifically in the field of open source technology, I quickly identified Adel as amongst the top of his field. On every 
occasion, he has presented himself with the highest degree of professionalism and have it on very good authority from 
his peers, that he has and will continually be instrumental in playing an integral part in every aspect of IT infrastructure 
solutions; From pre sales, technical design, trouble shooting to customers and colleagues interaction. Having seen the 
full spectrum of candidates and clients on the market, I feel very confident in recommending Adel as one of the best in 
his industry.”July 1, 2010

Ramzi Jalajel Business Development Mgr.- Middle East, Opennet MEA LLC FZ. (colleague)
“Adel has managed the technical & support center department of more than two years. His work is one of the major 
factor in continued growth of Opennet. Adel has not only managed the Technical team so well, but he has also worked 
very closely with other teams like sales and marketing to understand the customer's needs. He is the inspiration for the 
team. Adel was also involved in Open Source development products from scratch to end product and I would say he has 
done his job more than wonderfully. I wish him a best of luck in his new career.”October 31, 2009

Saeed AlGhamdi Process Owner at Saudi Aramco
Top qualities:Great Results, Good Value, High Integrity
“Adel has an amazing ability to take on challenging tasks simultaneously and produce quality results despite deadline 
pressures. He is organized, efficient, extremely competent, and has an excellent rapport with people of all ages. In fact, 
let me unequivocally state my strong recommendation for adel; he is truly a person that I admire.””May 29, 2010

Walid Harbi, Systems Analyst, Saudi Aramco (Client)
“I worked with Adel in some projects, he is very active, provide a good support with high level in Linux/Unix technical 
skills.” October 23, 2009

Peter Heath, Program Chair - IT HD/BAS, Higher Colleges of Technology (business partner)
“I have worked with Adel on FOSS partnerships with great success.” May 27, 2010

Mohammed Najem, System Administrator, Abu Dhabi Islamic Bank (Client)
“Adel's technical skills are only matched by his social and managerial skills. I was lucky to have him administer my 
RHCT exam which I passed with flying colors. His personality and technical prowess make him a challenging engineer 
and a great person to have around overall.”March 15, 2011

Houssemeddine FEKIH, Linux Instructor and Support engineer, OpenNet (colleague)
“Adel is one of the most professional persons I had the chance to work with. we worked on a quite complicated projects 
and it was a success thanks to his generous character and diligent personality. I actually owe him a big part of my 
success thanks to his advices and guideline. He was a real inspiration for my career.”June 24, 2010


