Els Ruijter-Banks
ericandels@comcast.net| 248.331-7432  | Birmingham, MI, U.S.A.
Experience

Freelance Translator and Voice Talent Dutch - English - Dutch
2009 - present
· Native Dutch, born and raised in Amsterdam, living in the U.S. since 1992.
· Areas of expertise: Marketing, Legal, Tourism and Travel, Theater/Entertainment.
Clients include: Parktheater Eindhoven, Menlo (Netherlands), SPX Corporation, Ecolab, Stryker (US).
· HMI (Human Machine Interface) testing of GM vehicles in Dutch for P3 and Harman.
· Court interpretation for the US Attorney’s office in Detroit, MI for an international trial.
· Dutch Voice Talent for Mazda U.S.A. and Graceland.
Station Manager Assistant – KLM Royal Dutch Airlines
Detroit Metro Airport, MI
1997 - 1998
· Liaison between KLM Netherlands and Northwest Airlines. In charge of crew changes and passenger rebooking during flight delays.
Dutch Interpreter – Northwest Airlines
Detroit Metro Airport, MI

1992 - 1997

· Interpreting for international passengers at Immigration and Customs, checking documents.
Customer Service Supervisor – KLM Royal Dutch Airlines
Schiphol, the Netherlands

1988 - 1992
Skills

Languages
· Fluent in both Dutch and English 

· Conversational in German, French and Spanish
Education

Schoevers Institute, Amsterdam, Netherlands
Tourism Certificate
1982 - 1983
Pius X Lyceum, Amsterdam, Netherlands
VWO

1976 – 1982
Associate Member of the American Translators Association
