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	Europass

Curriculum Vitae
	

	
	

	Personal information
	

	First name(s) / Surname(s) 
	Anna Erica Ulfsdotter Hagenfeldt 

	Address
	Rua Ilha de São Jorge, Nº 77, 3 Esq., 2775-801 Sassoeiros (Portugal)

	Telephone(s)
	+351 21 1956336
	Mobile
	+351 910819319

	E-mail(s)
	ericahagenfeldt@hotmail.com

	Nationality
	Swedish 

	Date of birth
	17/05/1964

	Gender
	Female 

	
	

	Desired employment / Occupational field
	Translation

	
	

	Work experience
	

	
	

	Dates
	01/09/2011 → 

	Occupation or position held
	Freelance Translator

	Main activities and responsibilities
	Translating and subtitling from ENG/PT to SV.

	Name and address of employer
	Dialectus

Rua Manuel Ferreira, 17B - Alto de Sta.Catarina, 2795-229 Linda-a-Velha (Portugal)

	Type of business or sector
	Translation

	
	

	Dates
	16/05/2011 → 18/07/2012

	Occupation or position held
	Technical Support Agent for BlackBerry

	Main activities and responsibilities
	Identify, research, and resolve technical problems. Respond to telephone calls, email and personnel requests for technical support. Track and monitor the problem to insure a timely resolution.

	Name and address of employer
	Teleperformance Portugal

Lisbon (Portugal)

	Type of business or sector
	Call Center

	
	

	Dates
	01/11/2005 - 30/09/2009 

	Occupation or position held
	Administrative secretary/Translator

	Main activities and responsibilities
	-Co-ordinate corporate calls, government and other meetings and conferences for the

Head of Mission (HOM) as well as for the Political Counsellor.

- Organize in-Sweden travel for the HOM and Public Affairs and Public Diplomacy

(PAPD) Section.

- Assist in arranging itineraries for visiting Canadian Ministers and senior officials.

- Manage the schedule for the HOM and HOM spouse, arranging representational

functions such as official dinners, luncheons and receptions.

- Publish the HOM's program, liaising with various sections of the mission on

programming and events.

- Responsible for the HOM's Swedish-language correspondence.

- Translation of all necessary documents, articles etc to and from English/Swedish

- Monitoring Swedish media and preparing a summary of key international and

domestic news items.

- Researching and replying to requests from the public.

- Organizing and delivering of Public Affairs events.

	Name and address of employer
	Embassy of Canada

Stockholm (Sweden)

	Type of business or sector
	Diplomacy

	
	

	Dates
	01/02/1999 - 31/10/2005 

	Occupation or position held
	Administrative secretary/Translator

	Main activities and responsibilities
	- Similar tasks as above at the Canadian Embassy, however, mainly in Portuguese as well as English

and Swedish.

	Name and address of employer
	Embassy of Portugal

Stockholm (Sweden)

	Type of business or sector
	Diplomacy

	
	

	Dates
	01/09/1997 - 30/01/1999 

	Occupation or position held
	Manager

	Main activities and responsibilities
	All that was necessary from selling the concept to cleaning before and after the guests’ arrival, to

issuing the invoice at the end of their stay. All in all I managed a small conference hotel.

	Name and address of employer
	Ekvik Konferens

Värmdö (Sweden)

	Type of business or sector
	Accommodation And Food Service Activities

	
	

	Dates
	01/07/1996 - 31/08/1996 

	Occupation or position held
	Cook

	Main activities and responsibilities
	For approximately 50 children and adults, clear up after breakfast, prepare and serve lunch, clear up

after lunch. Prepare shopping list for the week, order and receive goods.

	Name and address of employer
	Ekorrens Förskola

Sundbyberg (Sweden)

	Type of business or sector
	Day-care center

	
	

	Dates
	01/04/1994 - 30/06/1996 

	Occupation or position held
	Head Housekeeper

	Main activities and responsibilities
	Contact with the guests, responsible for managing and leading a crew of 10 permanent staff, ordering

and receiving supplies, responsible for keeping all areas of the hotel and restaurant in immaculate

shape.

	Name and address of employer
	Mr Chip Hotel

Kista (Sweden)

	Type of business or sector
	Accommodation And Food Service Activities

	
	

	Dates
	01/02/1988 - 1994 

	Occupation or position held
	Self-employed

	Main activities and responsibilities
	During this period I owned two restaurants and a bar

	Name and address of employer
	Cascais (Portugal)

	Type of business or sector
	Food Service Activities

	
	

	Education and training
	

	
	

	Dates
	23/08/2003 - 10/06/2004 

	Title of qualification awarded
	Translation PT/SV/PT

	Principal subjects / occupational skills covered
	Translation 40 points (equivalent to 1 year full-time studies)

Jurisprudence for Translators and Interpreters 10 points

	Name and type of organisation providing education and training
	Stockholm University

10691 Stockholm (Sweden)

	Level in national or international classification
	ISCED 5

	
	

	Dates
	1988 - 1988 

	Title of qualification awarded
	Post graduation course on hotel management held totally in French

	Principal subjects / occupational skills covered
	Budget

Marketing

Sales

Events

	Name and type of organisation providing education and training
	Centre Internationale de Glion

Porto (Portugal)

	Level in national or international classification
	ISCED 5

	
	

	Dates
	1984 - 1988 

	Title of qualification awarded
	Hotel Management

	Principal subjects / occupational skills covered
	All subjects included in business and hotel management

	Name and type of organisation providing education and training
	Escola de Hotelaria e Turismo do Porto

Porto (Portugal)

	Level in national or international classification
	ISCED 5

	
	

	Personal skills and competences
	

	
	

	Mother tongue(s)
	Swedish /Portuguese

	
	

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	W r i t i n g

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 

	French
	
	C1 
	Proficient user 
	C2 
	Proficient user 
	B2 
	Independent user 
	B2 
	Independent user 
	A2 
	Basic User 

	Spanish / Castilian
	
	B1 
	Independent user 
	B1 
	Independent user 
	B2 
	Independent user 
	A1 
	Basic User 
	A1 
	Basic User 

	
	(*) Common European Framework of Reference (CEF) level 

	
	

	Social skills and competences
	Having lived in a foreign country for most of my life and all that that entails has taught me to respect

differences and accept people as they are. I have a positive outgoing personality. I am flexible and

adaptable. I understand sensitivities surrounding different individuals and adapt language, tone, style

and content of communications appropriately.

	
	

	Organisational skills and competences
	All my previous positions both as an employer and employee have always required organisational and

managing skills which through the years I have increasingly learnt to master. I have capacity of

working independently and ability to conceptualize and see a project through.

	
	

	Technical skills and competences
	I am a trained technical support agent which requires deep knowledge of all communication tools.

	
	

	Computer skills and competences
	Good command of Microsoft Office tools, Internet, Bluetooth, Tethering, Software and Hardware

	
	

	Driving licence(s)
	B 

	
	

	Additional information
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