ARIANNA FALCO

	PERSONAL DETAILS


Date of birth:
 03/11/1986

Mobile:

 +39 3404151688

Email address:
 falco.arianna3@gmail.com
Skype: 

 arianna.falco

I am a freelance translator (EN/FR <> IT). I have been working for an online subscription-based language learning service featuring authentic videos with bilingual captions and interactive controls since 2012. Two years ago I started a working experience at the Italian National Research Council where, besides coordinating and tutoring training programs, I worked as a translator and proof-reader of scientific papers. I also work as a translator for private Italian clients.
My fields of expertise are:
	· Art

· Audiovisual

· Biology

· Design

· Documentaries

· Email

· Education

· Interviews


	· Literature

· Menus and recipes

· Mobile apps 

· Music

· Newsletter

· Science

· TV series 

· Website




	WORK EXPERIECE


FREELANCE TRANSLATOR AND PROOFREADER

March 2012 – to date   
Yabla Interactive; a division of Yabla Inc. (New York – USA) 

An online subscription-based language learning service featuring authentic videos with bilingual captions and interactive controls.

- Performing audiovisual translations

- Proofreading

- Transcribing videos

-Videos, media, TV series, music, documentaries, business, marketing, tourism, educational material;   brochures, website content and mobile phone application.
RESEARCH PROJECT MANAGER
February 2015 – January 2016 

Italian National Research Council IAMC-CNR (Sicily) 

-Project planning, implementation and audit report activity 
-Support to the internationalization of spin-offs in Marine and Oceanographic fields of research 

-Networking with foreign clients

-Meeting organizations 

PROJECT TUTOR, TRANSLATOR AND INTERPRETER


May 2014 – January 2015
Italian National Research Council IAMC-CNR (Sicily)
-Organization and coordination of a European training program

-Audit report activity
-Conference Interpreting (EN-FR <> IT)

-Newsletter, brochure, web content, exam tests translation (IT>EN)

-Final meeting organization  

TRANSLATION/INTERPRETING AND CUSTOMER RELATIONSHIP MANAGEMENT 
October 2013 – April 2014

TAGmi Design (Milan, Italy) 

Italy-based design atelier operating in textile/design/domestic products 

-Translating marketing (website) content (EN <> IT)

-Newsletter translation

-Press releases translation

-Interpreting at Bicycle Film Festival Milano (December 2013) and at Fuori Salone Milano (April 2014)
-Management of international customer contact details
-Responding to customer enquiries by telephone and email

-Receiving and dealing with customers’ orders

SALES ASSISTANT

February 2013 – July 2013

Zara store, London (UK) 
- Assisting customers to find the goods and products they are looking for
-Giving advice and guidance on product selection to customers
-Stocking shelves with merchandise
-Answering queries from customers
-Receiving and storing the delivery of large amounts of stock
GROUP LEADER COURIER AND INTERPRETER

September 2012 – October 2012 

Alinissa Viaggi e Turismo 

Group Leader Courier and Interpreter (EN <> IT) for Italian students in London (UK).

-Responded to the needs of the company in supporting a positive experience for their contracted students

-Responsible for the coordination and booking of all day trips, dinners and social events for the students 

-Tour guide interpreter

ENGLISH TEACHER

July 2010 – August 2010

ANTEMAR – Educational institute (Italy) 

Teaching Italian children and young adults reading, writing and conversation in the English language.
RECEPTIONIST (Internship)

June 2008 – July 2008

Kempinski Hotel - Giardino di Costanza (Italy)

-Answering the telephone, transferring calls, taking accurate messages

-Greeting guests, giving tours of the spa facility and scheduling appointments

-Cashiering 
-Opening and distributing mail, filing, data entry and the preparation of letters and documents
	EDUCATION


MASTER IN INTERNATIONAL MEETING MANAGEMENT 

April 2014 – September 2014

Scuola Superiore per Mediatori Linguistici (Italy) 
Acquisition of knowledge and skills to work in the events industry, whether in the organization or in the promotion of events for the general public or for professionals (weekend classes).
MASTER’S DEGREE IN FOREIGN LANGUAGES FOR THE INTERNATIONAL COMMUNICATION

2010-2012

Università degli Studi di Perugia (Italy) 

Main subjects: English, French, Linguistics, Translation, Literature, International Law, Political Economy.

Mark: 107/110
INTENSIVE ENGLISH COURSE and TOEIC EXAM (Test of English for the International Communication)

February 2009 – March 2009

Cork English College (Ireland) 
Score: 885/990
ERASMUS SCHOLARSHIP

September 2007 – January 2008

Université Saint Louis, Bruxelles (Belgium) 
BACHELOR’S DEGREE IN TRANSLATION AND SIMULTANEOUS AND CONSECUTIVE INTERPRETATION

2005 – 2008

Università degli Studi di Messina (Italy)


Main subjects: English, French, Simultaneous Interpretation, Consecutive Interpretation, Literary Translation, Legal Translation, Tourism Translation, Journalism Translation, Literature.

HIGH SCHOOL LEAVING QUALIFICATION

2000 – 2005

Liceo Linguistico E. Del Giudice  
Main subjects: Languages – English, French, Spanish and Arabic

Mark: 100/100

	LANGUAGES


	Italian
	Native speaker
	

	English
	Proficient user
	C1

	French
	Proficient user
	C1

	Spanish
	Independent user
	B1


I’ve started an online course of German and will soon start German classes.
	COMPUTER SKILLS


-Excellent knowledge of Windows and Microsoft Office (Word, Excel, Power Point)

-Netsurfing

-Trados

-Subtitle Workshop

	INTERESTS and COMPETENCES


Sports (volleyball, tennis, aerobics); arts; reading; travelling; TV series.

Events Organization - International Meetings – Interpreting – Translation - Intercultural Communication - Customer Relations - Press Releases - Foreign Languages – Proofreading – Localization – Subtitling – Hostess for exhibition






