Curriculum Vitae

Shun Wai Ku (Sunni Ku)

Shanghai mobile: +8618621640189
Email: sunni_ku@hotmail.com    
Profile:

My name is Sunni and Shun Wai is my Chinese name. I am a guy who is born in Hong Kong but moved to Sweden with my family when I was 10. I graduated in summer 2011 and I am a hard-working person with positive and willing-to-learn work attitude. Moreover, I am also good at time management which indicates always complete the task in agreed deadlines. I see myself as an all-rounder due to I have been working with different type of jobs in my career so far.
Aim:

Due to studying Business Administration and economics programme, I prefer those jobs that are related to my major (supply chain management and marketing), but at the same times I would also like to try other professions (hospitality and education) since I am a curious and young person, but also love to try on different new things and meet different people. 
Skills:

-Team player

-IT: Microsoft office, Microsoft exchange, Joomla
-Good understanding on the Chinese and Western cultures

Work Experience:

-Restaurant bar & restaurant – Waiter, June – September (summer job), 2004

-Montessori preschool Trappan – Preschool tutor, June – September (summer job), 2005 

-Wunderman (Advertising, Marketing and Consulting agency) – Account service intern, September – December, 2011
Quarterly CRM competitor review report

-          To collect the other SUV vehicle brand CRM events, e-Newsletter, call centre, owner club performance and status

-          To compare with current Land Rover events and service
Focus group

-          Support CRM and ATL team to brainstorm questionnaires

-          Draft data brief to select target group

-          Draft OB questionnaires

-          Onsite supports
Translation

-          From Chinese to English and vice versa

Admin support
-          Finance support on issue PO

-          Document filing

-Scandic Trading (Food importer and distributor) – Sales Assistant, February – November, 2012 

Web shop management (E-commerce)
-          Website administration and layout
-          Website design
-          Promotion to Swedish customers
-          Daily order management
Retail channel sales administration

-          Monitor daily orders by fax and website

-          Handle administration of orders

In store promotion/market analysis

-          Participate in-store promotion

-          Do consumer interviews and conclude results

CMP (Copenhagen Malmo Port)
-          Analysis of potential customers

-          Database management

-Scandic Trading (Food importer and distributor) – Marketing Executive, November 2012 – February, 2013
Events communication 
-       Take contact with different event’s organizer about possibilities for sponsorship and promotion of company’s food product such as water and soft drinks.

-          Participate on different events to promote or donate the products (water and soft drinks)

Label design

-           Design new label for Swedish imported mineral water and soft drinks

-           Translation of the content on the label from English and Swedish into Chinese

IT administration

-            Responsible for company’s server system, website’s domain setup and email setup

Online marketing

-            Promote company’s web shop and company’s websites via newsletter, social media (facebook and weibo) and search engine optimization

-Scandic Trading (Food importer and distributor) – Purchasing Executive, February – Present, 2013
Demand and supply management

-            Research the local Chinese market to find opportunities for new products 

-            Research Scandinavian food suppliers to find either a new product not available on the Chinese market or similar products that already sell well on the local market

-            Prepare market investigations for new products

Contracts and SOP setup

-            Create a template for new suppliers and continuously update the document

-            Negotiate contracts with suppliers

-            Work together with new suppliers to create a standard operational procedure

Control purchase plan

-            Enter purchase plan for new suppliers

-            Monthly update the purchase plan so that is valid for the next 3 months 

Purchases preparation

-            Arrange all documents needed for each purchase 

-            Secure that all templates are up to date

-            Report cost for all purchases to supervisor and accounting department

CRM system management

-            Update and secure accuracy of all data stored in the system

-            Enter new suppliers into the system

SIAL exhibition organizer

-            Search for potential retailer, distributor for food

-            Prepare the material for exhibition

Beer festival staff

-            Search for potential private customers

-            Prepare the material for the beer festival

-Scandic Trading (Food importer and distributor) – Webmaster, February – Present, 2013
Web page management

-            Develop web pages for all Scandic Sourcing and food business

-            Secure accuracy for all online data

-            Support uploading data on the web pages

Office management

-            Supervise user accounts

-            Provide and reset login and passwords

-            Hard –and software support

Online store

-            Secure accuracy for all data online

E-mail management

-            Setup new e-mail accounts

-            Support in-house

-iQubator fashion (Consulting) – Translator (Volunteer), October – Present, 2013 

The MICAM shoes exhibition

-            Search for potential retailer, distributor for BFA’s shoes

-            Prepare the material for exhibition

-Mandarin key (Education) – Part time tutor, October – Present, 2013 

-eth0s store (Clothes) – Part time Office Manager, October – Present, 2013

Logistics management

-            Control the stock

-            Responsible for transportation all the way from factory to the store

Schedule

-            Responsible for the schedule of business trip

-            Arrange appointments and meetings

Company start-up

-            Register trading company in Hong Kong for eth0s

-            Open a bank account in Hong Kong for eth0s

Web page/social media management

-            Develop web pages for all eth0s related websites

-            Secure accuracy for all online data

-            Support uploading data on the web pages

-            Promote eth0s through different social media

-            Open C to C platform taobao in China

Financial control

-            Make record for incomes and expenses

Communication with customers

-            Communicates with customers by phone or E-mail

Human resource
-            Deal with visa issues for foreign employees at eth0s

-            Deal with contract issues for all employees at eth0s

Education:
-Kristianstad University - Bachelor degree of Business Administration and economics with orientation towards China, 2008 –2011 

-University of Shanghai for Science and technology, Sino British College – Events management, 2010 (1 semester, August –December)

-Malmö Borgarskola – Social Science, 2005-2008

Languages :

-Swedish – speaking/writing fluently
-English – speaking/writing fluently

-Cantonese – speaking/writing fluently

-Mandarin – speaking/writing fluently

Personal:
Date of birth: 12 March 1989 (24 this year)
Gender: Male

Citizenship: Dual (Hong Kong and Sweden) 
Interest:

Sport activities: Soccer, badminton, bowling and table tennis

School subjects: History, religion and arts

Other: Socializing, baking, cooking, travelling and shopping

Reference:

Margareta Grohn, preschool tutor, Montessori preschool Trappan 

Telephone: +4640128687

Ovidiu Ivan, primary school tutor, Rörsjöskola 

Telephone: +46703124576

Moto Xie, Account Service Director, Wunderman

Telephone: +8618621817005

Dake Yu, Senior Account Service Manager, Wunderman

Telephone: +8615800618571

