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Work experience 
 

Localisation and QA Engineer 
Apple (Cork, Ireland) 
April 2016- Present 
Working onsite at Apple, I ensure the high quality of all Apple 
products for the Spanish and Catalan-speaking market. I report issues 
at different levels: linguistic (grammar, punctuation, etc.) technical 
(hangs, crashes), layout and enhancement requests to further 
improve the user experience. I work in a cross-functional team and 
use a wide range of software to carry out my tasks, including bug-
reporting tools, glossaries, databases, style guides, terminal emulators 
and code editors.  
 
Localization Specialist (Spanish, es-es and es-us domains) 
Zazzle Ireland 
October 2016-March 2017 
Making use of my linguistic and creative skills, I was in charge of the translation 
and localization of the Spanish domains, from product description pages to user 
interface (Resx files). Following our marketing calendar, I did copywriting for 
promotion emails and campaigns, provided translations for homepage promo 
mantles and managed website contents via Zazzle’s internal CMS tool, all of this 
while keeping daily track of traffic and sales with Omniture an creating weekly 
competitors‘ reports; I also helped with English and Spanish customer support 
during the peak seasons (mainly for customers in Spain, Mexico, UK, USA and 
Australia). 

 
Localisation QA Tester 
Pole to Win Europe (London, UK) 
September 2013- June 2014 
Proofreading video game translations, making changes and suggestions 
for an accurate grammar, punctuation and style, reporting technical issues. 
 
Telephone Market Researcher and Translator (ES>EN) 
Market Probe Europe Ltd. (London, UK) 
July 2013- December 2013 
Calling customers in Spain and Latin America, mainly managers in the hotel 
industry, to gather feedback about the online booking service provided for 
their hotels and resorts. I also translated from Spanish into English all the 
information retrieved by the Spanish team. 
 
Translator and Subtitler 
Associació Cultural La Mirada (Barcelona, Spain.) 
March-April 2012 
Training and final project for my MA. Translation and subtitling movies 
shown at the 9th Barcelona Human Rights and Film Festival. 
 
Freelance Translator 
2011-Present 
English into Spanish and Catalan translator, localiser and transcreator. My areas of expertise include marketing, 
fashion and technology. Working on a regular basis as a creative and website translator for clients in the travel, 

Education 
 
MA in Audiovisual Translation 
Universitat Autònoma 
de Barcelona 
Specialisation in website and video games 
localisation, dubbing, voiceover, subtitles, 
audiodescription, respeaking, advertising. 
 
BA in English Studies   
Universitat de Barcelona 
English linguistics and literature. Relevant 
subjects: applied linguistics, translation, 
grammar, literature and cultures of 
English speaking countries; Spanish and 
Catalan linguistics, grammar, phonetics 
and literature.  
 

Courses 
 
English Phonetics    
University College London 
 
Literary Translation 
Cálamo&Cran 

 
Skills 

 
Advanced computer and mobile user 
Windows, MacOS, iOS, Android, 
iWork, MS Office 
 
Bug tracking tools 
JIRA, MantisBT, Redmine, Devsuite, 
iLogger, Radar 
 
Translation tools 
Trados, Déjà Vu, Wordfast, AegiSub, 
 Media Subtitler, Subtitle Workshop, 
 Dragon NaturallySpeaking, Catalyst 
 
Other skills 
Graphic design, iOS, Android, CMS 
 
Languages 
 
Native Spanish and Catalan  
Fluent English (CPE, level C2) 
Intermediate Japanese (JPLT N3) 
Basic German 
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fashion and technology industries.  
 
English teacher 
Language schools, companies, private lessons (Barcelona, Spain) 
September 2009- June 2013. 
English teacher at a language school (Als Idiomes, Spain); private tutor for 
companies (Lycée français de Barcelone, Creadis PLV, Spain); private lessons 
of English and Spanish to young and adult students of different levels; also 
taught other subjects in English language, such as mathematics and history, 
to support students attending bilingual schools. 
 
Telephone Market Researcher 
TNS (Barcelona, Spain) 
January 2009- August 2009 
I gathered information for different sectors (politics, food & beverage, 
insurance, etc) following specific targets (by areas, age group, etc). I met and 
exceeded daily goals and demonstrated excellent telephone communication skills. 
 

 

 


