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	Career Objective:

	Seeking Fulltime Chinese to Bengali/English OR Bengali/English to Chinese interpretation job Or any other job related to China.


	Career Summary:

	· Chinese Language skill; Reading, Writing, Listening.

· Cisco Certified (CCNA), PMP trained, OCP trained.

· Expertise in Oracle ERP implementation and Operation.
· Programming language Java, C and C ++, ORACLE PL/SQL , Oracle 9i/10g, TOAD and SQL Developer.
· VMware server virtualization, SQL server, Oracle BI.
· Sound experiences on SUN Solaris 10.0,Red Hat Linux, HP-UX 11.0.
· Expertise in Service Delivery Management, project scheduling, executing & implementing, strategic planning and system analysis. 


	Employment History:

	Total Year of Experience : 14.4 Year(s) 

1. Interpreter and Language Trainer ( December 11, 2016-Continueing)
Dhaka Ahsania Mission

Location: House No-19, Road-12 new, Dhanmondi R/A, Dhaka.

Department: Center for Multilingual Interpretation Services and Language Training.

Duties/ Responsibilities:

1. Simultaneous interpreting in multilingual seminars for Chinese language.

2. Consecutive interpreting in workshops, meetings etc.

3. Translate Ahsania Mission Books in Chinese language.
4. Preparing Chinese language class curriculum. 

	2.
	Interpreter/Assistant to Company Chairmen ( August 1, 2014 – December 8, 2016)

	 
	Tongwei Feed Mill Bangladesh Ltd. 
Company Location : Mawna, Gazipur 
Department: General Manager`s Office 
Duties/Responsibilities: 

1. Working as liaison between company MD and Bangladeshi management team.
2. Conduct meeting between Unit heads and Chinese technicians/ supervisors .
3. Assist Production-in-charge to translate daily work to Bengali
4. Interpret Chinese production documents into Bengali.
5. Working as an assistant of Chinese marketing manager.

	3.
	Interpreter and Assistant to Production Manager ( May 28, 2014 - July 26, 2014)

	 
	Evergreen Product Factory Bangladesh Ltd. 
Company Location : Uttara EPZ, Nilphamary 
Department: Production Floor 
Duties/Responsibilities: 

1. Working as liaison between company MD and Bangladeshi management team
2. Conduct meeting between Unit heads and Chinese technicians/ supervisors .
3. Assist Production-in-charge to translate daily work to Bengali.
4. Interpret Chinese production documents into Bengali.

	4.
	Head of IT ( March 10, 2013 - May 20, 2014)

	 
	Apparel Treatment Zone 
Company Location : Uttara, Dhaka 
Department: IT 
Duties/Responsibilities: 
• Responsible for the proper operation organization's LAN, Mail Server, File server, workstations, printers, backups etc.
• Design and upgrade system needs for management information and functional operations.
• Ensure flawless, timely and effective information inflow and outflow from all concerned departments and management.
• Ensure data collection and development of periodical reports as per requirement of management from different departments.
• Analyze all data, reports and develop summary including observation, findings and place it to the top management.
• Ensure accuracy, security and speed in data collection, preservation, processing and usage.
• Design and prepare different analytical reports on development and implementation progress for top management.
• Design, develop, upgrade, and run necessary software of the company to ensure clear and proper information flow.

	5.
	Manager IT ( September 14, 2011 - March 6, 2013)

	 
	Abul Khair Group 
Company Location : Chittagong 
Department: IT 
Duties/Responsibilities: 
IT Infrastructure:
• Responsible for the proper operation organization's LAN,WAN, Mail Server, File server, Oracle Application server, BI Server, VM Ware Storage server, Dream-apps server , workstations, printers, backups, CCTV etc.
• Responsible for PC Virtualization / Cloud Computing implementation.
• Manage Data center for PC Virtualization.
• Take responsibility for any future expansion. Projects include installing new workstations, implementing new software for company’s requirement.
• As IT issues arise, communicate with higher management for proper solutions on requests for changes, security and functionality problems. Manage contracts and negotiations with external vendors. 
• Organize weekly meeting to streamline the IT process .
• Ensure issues, problems, incidents and risks are logged and managed effectively by support team. 
• CCTV surveillance system & attendance system monitoring & troubleshooting. 
• Assist IT Director in preparation of annual IT budget.
• Manage project team members, External vendors; including consultants, contractors etc.
• Manage the overall function to meet any service level agreements with budgetary constraints.
Oracle EBS :
• Responsible for Oracle EBS smooth operation.
• Work as Oracle EBS System administrator and DBA, responsible for accesses of Oracle and BI.
• Manage back-ups of databases. 
• Communicate with Global Oracle team to escalate SR.

Others:
• Worked as liaison between Group Chairman/ Group DMD and Chinese delegations.
• Conducted meeting between Unit heads and Chinese suppliers/vendors .
• Interpreted Chinese documents into Bengali for Group Chairman and DMD.
• Communicated with Chinese suppliers for various projects.

	6.
	Team Lead and Project ( July 1, 2006 - September 9, 2011)

	 
	Hewlett Packard 
Company Location : Beijing, China 
Department: GSD 
Duties/Responsibilities: 
Established R&D Service Desk and Commissioning for remote support operation services in Beijing China.
• Conduct knowledge transfer and setup new service desk. 
• Travelled to HP Stockholm office, participated in two months Service delivery training and gathered all the required knowledge and documented it in training material. 
• Progress updates and reports to higher management in Beijing office and getting inputs and suggesting next steps.
• Upon successful completion of training moved back to Beijing and decidedly involved in basic Setup by training the new hire, stream lining the process, and ensuring the smooth flow of Remote Service Delivery operations.
• Was fully involved throughout the implementation with full sense of Responsibility and completed all the tasks before specified time line for successful Set-up and Commissioning.
• Assisted senior Management in day to day Service delivery operation, review service quality and implement strategic solution needed to support Ericsson R&D customer worldwide, reducing service redundancy and saving operational cost on service and maintenance. 
• Collaborate with senior management on Service improvement, direct communication with clients over the matters of concern, and refreshing the service architecture. 
• Analyzing and diagnosing and removing the service loop holes in order to ensure the best service quality for the global customers. 
• Ensure smooth functionality of service delivery, encompassing management reporting, and communication with diverse cross functional teams within the organization as well as third party vendors. 
• As R&D mentor additionally responsibility share as a trainer for the new team members, providing them technical and process training for R&D project, evaluating them at the end of the training and recommending them to the team leader for suitable position and right resource usage in the team.

	7.
	Team Lead ( June 1, 2004 - June 30, 2006)

	 
	Hewlett Packard 
Company Location : Beijing, China 
Department: GSD 
Duties/Responsibilities: 
• Deeply involved in Service Desk operation, daily communication with the customers and coordinating on customer satisfaction projects.
• Hold 24 hours Stand-by to support VIP Users.
• Co-ordinate with Schneider-Electric MIS (Management for Information Service) team to improve the service level of the Helpdesk.
• Prepare weekly and Monthly report to hold review meeting monthly basis
• Solve all the S/W,H/W, Network issues escalated by Tier-1 engineers and close calls within the SLA.
• Arrange interviews and trainings for Tier-1 engineer after coordinating with manager.
• Keep up-to-date all the documents and Manage Helpdesk Knowledge Base. 

	8.
	System Engineer ( June 1, 2002 - May 31, 2004)

	 
	Hewlett Packard 
Company Location : Beijing, China 
Department: GSD 
Duties/Responsibilities: 
• Worked as Senior IT Support Engineer. Handled GE Medical Systems Asia Pacific IT Service desk as Single Point Of Contact (SPOC) for all IT related issues of all GEMS (Asia Pacific) users.
• Troubleshoot and keep the XML interface operational between two different application databases for data transfer.
• Troubleshoot tough technical problems escalated from Tier-1 Technical Support Team
• Led 2-person team in collecting support documents, creating knowledge base for the service desk. 
• Hold refresher courses and trained the new hire in the Service Desk. Responsible for development and management of support documents, exploring latest trouble shooting techniques to update the service desk skills. 


	Academic Qualification:

	Exam Title
Concentration/Major
Institute
Result
Pas.Year
Duration
Achievement
B. Sc.   

Computer Science & Engineering   

Beijing Jiaotong University, Beijing, China.   

First Class, Marks :73%   

2002   

4 years   

-   

Proficiency Certificate Level Degree in Mandarin Chinese   

HSK   

Beijing Language & Culture University, Beijing, China   

First Division, Marks :85%   

1998   

1 year   

-   

HSC   

Science   

Comilla Cadet College   

First Division, Marks :90.9%   

1996   

-   

Stood 8th in the combined merit list   

SSC   

Science   

Comilla Cadet College   

First Division, Marks :84.6%   

1994   

-   

-   




	Training Summary:

	Training Title
Topic
Institute
Country
Location
Year
Duration
OCP   

  

IBCS-Primax   

Bangladesh   

Dhaka   

2012   

6 months   

PMP   

  

HP   

China   

  

2007   

6 months   




	Professional Qualification:

	Certification
Institute
Location
From
To
CCNA   

Cisco   

Beijing, China   

March 1, 2004   

November 30, 2004   




	Career and Application Information:

	Looking For

:

Mid Level Job 

Available For

:

Full Time 

Preferred Job Category

:

IT/Telecommunication, Customer Support/Call Centre 

Preferred District 

:

Anywhere in Bangladesh. 




	Language Proficiency:

	Language
Reading
Writing
Speaking
Chinese 

High 

High 

High 

English 

High 

High 

High 

Bengali 

High 

High 

High 




	Personal Details :

	Father's Name 

:

Late Mukhlesur Rahman 

Mother's Name 

:

Firoza Begum 

Date of Birth

:

November 1, 1978 

Gender

:

Male 

Marital Status 

:

Married 

Nationality

:

Bangladeshi 

Religion

:

Islam 

Permanent Address

:

Vill-Koyra, PO-Patadaha, Thana-Madarganj, Jamalpur 

Current Location

:

Dhaka 




