
ANDREA COBELLI 
 

 home: Flat 5, 27a Edge Lane - M219JH / mail: and.cobelli@gmail.com / tel: 07476910753 

JOB EXPERIENCES

Jan 2017 - Current Freelance Translator / Freelance Translator - Manchester, UK
- Translations English to Italian, Spanish to Italian, Italian to English 

May 2017- Current Operations Supervisor / Rentalcars.com - Manchester, UK
- Translations from English to Italian / English to Spanish.
- Transcriptions of phone calls and translation of the transcriptions in english. 
- Quality checks of emails, chats and calls focused on terminology, grammar, syntax and structure. 
- Supporting employees with a range of enquiries from customers over phone, email and live chat.
- Manage and resolve any potential escalations from unsatisfied customers. 
- Analyze agents and division performance figures and provide solutions to improve the level of service  
- Making presentations regarding the data analyzed  
- Be the manager of “Pit Stop”: group of agents who need extra coaching and training to perform better 

Oct 2015 - May 2017 Customer Service Representative / Rentalcars.com - Manchester, UK
- Communicating with customers from different countries by speaking different languages including Italian,  
English, Spanish and French
- Helping customers find the ideal car using the phone, email and live chat system. 
- Finding solutions for any problem that may before, during and after the rental agreement. 

Nov 2014 - Oct 2015 Bartender / Revolucion De Cuba - Manchester, UK
- Making cocktails and craft beers, making coffees,  
- Dealing with customer complaints and finding solutions for any booking issues that may have arisen. 

Apr 2013 - Oct 2014 
Jul 2011 - Nov 2012

Events and Bar Manager  
Conca d'Oro Lido - Salò, Italy / Bar Camillo - Salò, Italy

- Organizing events and music for the evening entertainment.  
- Designing all the promotional materials: business cards, events posters, menus and logos. 
- Making and serving a range of cocktails, coffees and beers. 
- Keeping the stores organized whilst monitoring and ordering stock on a weekly basis. 
- Responsible of closing the bar, counting the tills and managing rota’s and shifts. 

Jan 2011 - Jul 2011 Press Correspondent / La Voce - Paris, France 
- Writing articles in French and Italian for 3 editions of the magazine. 
- Translating from French to Italian. 
- Conducting interviews and providing written reports of events attended. 
- Organizing press events to promote the magazine.   

Jun 2004 - Sep 2007 Web Designer / Archimedia Snc - Gavardo, Italy 
- Creating of website templates through software such as Photoshop, Fireworks and Illustrator.  
- Designing logos for different companies. 
- Creating of catalogues of products and transform them in PDF format.  
- Creating of websites structures using PHP, HTML and CSS. 
- Creating and revising content of website  



EDUCATION

SKILLS  

translation, transcription and subtitling 

English to Italian   /   Spanish to Italian 

languages 

Italian / Mother tongue 
English / Fluent : written and spoken 
Spanish / Fluent : written and spoken ( DELE certification C1 / Nov 2010 ) 
French / Fluent : written and spoken ( DELF certification B1 / Feb 2011 TCF certification B2 / Apr 2012 )  

other  

- Clean and full UK driving license.

- Very good knowledge of Microsoft Office and OpenOffce Packet 

- Very good knowledge of the graphic software such as Adobe Photoshop / Illustrator / Fireworks  

  
writing


- Published author of the novel “Il momento della digestione” by EKT Edikit - ISBN 1291076204  - Jan 2013

- Self-published author of the novel - “Pertacosia” - ISBN 1291076204 - Sep 2012

- Self-published author of the novel - “Sette” - ISBN 1291856765 - Jun 2014

- Published author of the short story “La fame” in the magazine L’inquieto, number 2, Mar 2014 


PERSONAL INTERESTS 

- Played basketball for 17 years with experience as a mini-basket coach.

- Photography, arts and reading.

- Traveling the world for new experiences, including Europe, Venezuela, USA, Canada, Brazil, 

   Uruguay, Argentina, Chile, Bolivia, Ecuador, Peru, Colombia, Morocco, India) 


REFERENCES  

References available on request 

Nov 2012 - Dec 2012 American Academic of English / San Francisco, USA
- Intensive English language course, advanced level. 

Sep 2007 - Jul 2011 University of Studies of Verona / Verona, Italy 
Degree in Modern Languages: Literary Curriculum

- Studying grammar, syntax and structure of French, Spanish and English languages - analysing literary 
texts from Italian, French, Spanish and English literature. 
- Studying romance and germanic philology. 
- Studying history of art, history of linguistic, linguistic and history. 

Sep 2009 - Feb 2010 University of Valladolid / Valliadolid, Spain
- Erasmus exchange program. 
- Intensive course of Spanish literature, language and linguistic. 

Sep 1999 - Jun 2004 I.T.I.S. “Giacomo Perlasca” / Vobarno, Italy 
- Technical and Industrial High School. 


