 Minjeong Kim
      6301 Ming avenue apt 32 Bakersfield, CA 

minjeong0310@gmail.com 
     661-331-8315
U.S. legal Permanent resident
SUMMARY 

Bachelor degree in translation and deep understanding about linguistics and translation/localization. Possess a keen eye for detail with experience as a quality assurance tester/translator/content analyst in a IT/video/mobile game industry. Love working in multicultural environment and learning new culture and languages. Currently speak three languages; Korean, English, and French.
EXPERIENCE

Jan 2018 –

Present               KUMON MATH & READING – BAKERSFIELD, CA
                           Data entry/ administrative assistant

· Data entry of students’ grades and progress, attendance, and profile

· Answer incoming calls and direct them to right personnel

· Prepare classes and homework for students

· Engage with parents and discuss about student’s progress

· Guide students to think creative and solve problems

· Open and close the center

Sep 2016 – 

Aug 2017          VMC GAME LAB -  MONTREAL, CANADA
                          English-Korean translator/localizator/QA tester
· Assure the quality of video/mobile/PC games

· Write Bug report using software such as MS office, Hansoft and JIRA

· Project-based working environment under time pressure as a team

· Localize games to adapt target culture under guidelines

· Experience on various platforms; iOS, Google, Windows, Android

· Work with multiple devices; Tablet, PC, Phone, etc.

· Adapt quickly to a new project with new team and leader 

Jul 2017 -

Dec 2017              Onesky Inc.
                           Freelance evaluator of game script (English-Korean)                                                               
   

· Evaluate quality of translated game scripts

· Mark error code and give feedback on translated game scripts
· Communicate with other evaluators to coordinate suggestions
· Deliver work on time

Feb 2016 –
Dec 2017  
TED Talks
                                                                                   
  


Volunteer translator (English/Korean) 

· Translate transcripts/subtitle of educational videos in various subjects
· Follow guidelines set by TED and deliver work on time

· Use subtitle tool provided by Amara

Jan 2010 –

Dec 2010                Hankuk Cyber University – Seoul, South Korea
Office assistant/Tier 1 Tech support
· Handle Inbound and outbound calls (Help desk)

· Provide tech support for students to solve malfunctioning online courses 

· Contact professors and schedule a video recording for online courses

· Transferring customer inquiries to right departments

· Vetting online courses before upload
Nov 2009 –

Jan 2010

AVING Global News Network – Seoul, South Korea
Journalist Internship
· Write a news about the newest mobile devices and publish online
· Contact companies for their newly released electronic portable devices
· Take classes to become a journalist provided by the company
EDUCATION 

Jan  2013 –

Jun 2016
Bachelor of Art in Translation

CONCORDIA UNIVERSITY | MONTREAL, CANADA 
                              

· Major: Translation 
Mar 2008 –

Feb 2010 
Bachelor of Art in French Studies 



HANKUK  UNIVERSITY OF FOREIGN STUDIES | SEOUL, SOUTH KOREA (한국외국어대학교 )
· Major: French Studies and linguistics 

Minor: Spanish

Mar 2005 –

Feb 2008
High School degree



Kwacheon,High school of Foreign Language | Gyeonggi-do,  South Korea (과천외국어고)
LANGUAGE PAIR
· English –  Korean
· Korean – English
· French –  Korean
SKILLS
        • 1 ½ year experience in full-time translator and freelance evaluator (Game transcripts)

•9 years of experience in customer service industry as data entry assistant, help desk service, technical support, assistant manager, and cashier which helped me to learn how to provide excellent service, work as a team, work with/without supervision, multi-task, and prioritize tasks.

• Advanced level in Microsoft Office – PowerPoint, Word, Excel, Publisher, Outlook in any version.

• familiar with all versions of Windows OS such as Windows 7, 8, 10, XP, Vista. 

• Familiar with Bug report program and string database such as Devon, JIRA, Hansoft, etc. 

• Advanced knowledge of portable digital devices such as Tablet, PC, Phones, XBOX, etc.

• Experience on various platforms; iOS, Google, Android, Windows.
