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Personal Information /

Name

             Maram Suhail Alakklouk
D.O.B

             02-19-1994
Mobile No.
             00970 59 560 34 18
E-mail

             maram.aljidi@gmail.com
Current Location       Al Remal St., Gaza Strip, Palestine.
Nationality 
             Palestinian

Health

             No disabilities 
Specialization
             Translator, Editor and DTP services provider.
Education  

09/2017- 07/2017             Post-graduate Diploma in translation - ( palestineUniversity)

1/9/2012- 24/07/2016        Bachelor degree of Physiotherapy - (Islamic university of Gaza)

09/2011- 02/2012              Associate's degree, Rutgers university – (USA, New Jersey)
                                           School of Arts and sciences                     
                                           English literature and Philosophy Competitive Dissertation 
1/9/2010 -25/5/2011         High school certificate (United Arab Emirates)

                                          American curriculum 

                                           Scientific stream – GPA (96.1%)

 Qualifications and Training /
· Certified Professional member of ProZ community
· Online training course “The Complete Search Engine Optimization Bootcamp”- 2018
· Online training course “Web Content Generation, Translation and Localization”- 2017

· Online Training course- “ Leadership and management skills”-2016
· Training course, “Project Management Professional (PMP)”
· LEORON Institute UAE, 2012.

· Training course, "Advanced certification in human resources and recruitment” 

       - Nadia Training Institute -UAE, 2012
· IT Training courses, “HTML, photoshop for beginners, Advanced photoshop, 

Techno specialist” – AlDafrah Private School, UAE, 2010-2011 
· Training Course “Research Methodology”-Islamic University of Gaza, 2012
· TOEFL ibt- score: 87
· IELTS – score: 7.5

· American Diploma graduate – GPA : 96%

Technical Skills /

· Online freelancing skills trainer and mentor.

· Social Media and SEO expert.

· Professional English -Arabic- Hebrew translator and editor.
· Creative re-writer and copywriter with outstanding localization skills.
· Expert in demonstration and negotiation skills.
· Expert user of SDL Trados , memo Q, and Microsoft office.
  Languages/
  -Arabic: Native / Bilingual
   -English: Native / Bilingual 
   -Hebrew: Advanced

Work Experience / 
1. Deputy Manager - United states center. 2015- to date
United states center is an English learning institute, My duties as a Team leader and a member of the

management includes setting-up strategic input and actions, reviewing and enhancing programs

content, design and management, training individuals and enhancing their capabilities, editing reports

in addition to providing technical assistance to partners in assessing the strength of their approach.

This experience also enabled me to cultivate my skills in recruitment and leadership, as well as

in evaluating potential candidates and team members. It also enhanced my Interpersonal skills, 

my communication and demonstration skills.

Aside from my managerial duties, I teach advanced English language courses.  
2- Translation course trainer/ Academic writing trainer/ web content creation trainer

· United States Center. 
I train, assist and support trainees to start their own online translation business, through freelancing platforms, and achieve potential success, by sharing my extended experience and knowledge with them. Aug.2016 – to date. 
I assisted more than 80 skilled individuals to start freelancing, 90% success rate, many of them became Top Rated freelancers.
Moreover, Training students who want to develop their abilities in writing either for professional purposes or for self-development. 2015 – to date. 
3- Team Leader- Skills Silo ICT company.

I was responsible for a Team composed of professional freelancers from different specialties (Translator, Writers, Graphic Designers, Video editors, programmers, Social media experts, and SEO experts), My main duties was to act as a liaison between the Team and the clients and follow-up their work progress, make sure the project is delivered with the highest standards and according to the client’s guidelines, and I also ensure that my team get exposed to training courses that would improve their abilities and capacities. 
We also started a project that aims on introducing skilled individuals to start their online work through freelancing platforms.

4- Translation / Copywriting trainer - American International Center. 

I trained and mentored individuals, in translation, editing, copywriting and related skills – we provided them with an environment with like-minded individuals to promote their self-success. Jun-2015 – to date.

5- Legal assistance and Executive Secretary
(Humaid Darwish Advocates and legal consultant - UAE) Jun.2012-Sep.2012
I was responsible for Translating Legal documents, interpreting from Arabic to English and vice versa during meetings and other occasions, Along with other Secretary duties such as scheduling meetings arranging files, receiving and replying to emails and inquiries.
References /
Mr. Bashir Robi.

Genaral Manager, United States Center.

AlHadad Bldg., 2nd floor, Alremal St., Gaza City, Palestine.

Tel: +970 8 2884088 

Email: usc.gaza@gmail.com
Mr. Jamal Mohammed
Executive Manager, American International Center.
Mob: +970 598 31 88 90
Email: jmakklouk@gmail.com
Mrs. Israa Aljaish 
          Long-term Collogue
          Head of English Department at ESL Institute

Mob: +970 598 31 88 90
Email: jmakklouk@gmail.com
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