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Christine Skapalen Fredrikstad
Up-and-coming Virtual Assistant for small businesses and start-ups
christine.fredrikstad@gmail.com

Summary
For the past few years, I have been working in so-called steady jobs for a large company where all
 my days are mostly the same. The same people, the same tasks, the same questions.

For the past 7 years I have been a video creator on YouTube, and I love doing work online remotely.
 After thinking about it for a good while, I am now ready to jump into my own projects, and my own
 business. I am doing Virtual Assistance for small companies, entrepreneurs and start-ups, with my
 specialty being social media interaction and engagement on Instagram and Facebook.

Feel free to send me a message or an email if you would like to know more about the services I offer.

Experience
Customer Support at IKEA Group
april 2017  -  Present

At IKEA I work with customer service through phone, chat and email. I've become an expert in
 understanding people's needs, and helping them with the tools I have available. 
I'm also working with Social Media, specifically Facebook and Instagram where I answer the
 customers's questions and direct them if they need further help.
In addition I've helped develop and teach a new program to my colleagues, through testing and
 holding lessons. I also proof-read the material that was given out during the lessons.

Through working here, I have become great at multitasking, and in most of my tasks at IKEA I am
 constantly switching between different programs to find out everything the customer needs help
 with.

Freelancer at Upwork
mars 2018  -  Present

I am a freelancer on Upwork, where I do Virtual Assistent tasks like social media management and
 scheduling, email management, editing texts and video, proofreading and translating English to
 Norwegian amongst other tasks.

Prisjeger at REMA 1000 i Norge
oktober 2015  -  april 2017 (1 år 7 måneder)
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While working for Rema I was a Price Agent, which means that I went into competitor's stores, and
 collected the prices for their groceries. This was all collected electronically by scanning each label.
 It was physical work where I also needed to be very precise to enter the price of the product exact
 and get every label in the store.

Norwegian Cultural Representative at EPCOT at Walt Disney World
mars 2014  -  februar 2015 (1 år)

At EPCOT I helped our guests learn more about Norway, and sharing information and fun things
 about my home country. I worked at Puffin's Roost which is the store located in the Norwegian
 Pavilion at EPCOT. Through working here I learned top-notch customer service, and English
 language became stronger. Today I'm a fluent English speaker, and living and working in the US
 has made me see the way in a new perspective.

Servicemedarbeider at Statoil Fuel & Retail AS
mars 2012  -  januar 2014 (1 år 11 måneder)

Education
Hadeland Videregående Skole
Videregående Utdanning, Medier og Kommunikasjon, 2010 - 2013
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Contact Christine Skapalen on LinkedIn

http://www.linkedin.com/in/christine-skapalen-fredrikstad-44b053b5

