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Personal Information：
Chinese Name: Hongyan Shen (English Name: Iris) Gender: Female
Mobile Number: 0450 156 068 (Australian) Email: shenhongyan730@126.com
Date of Birth: 22 Sept. 1987 Place of Birth: Shandong Province, China

My key advantages among other competitors:

First, I am an experienced coordinator with high command of communication skills
and excellent management skills in cross-cultural communication by working as an
international study tour coordinator since the year of 2012.

Second, I have been equipped with both strong academic backgrounds and working
experiences in translation and interpreting between Chinese and English.

Third, I have strong sense of critical thinking as well as great attention to details and
responsibilities developed through 7 years of working experience in the area of
cross-cultural exchange activities.

Education background:

I have been studying Master of Translation and Interpreting in Western Sydney
University and I will graduate in June 2018 with Naati Accreditation Certificate.

I studied Early Childhood Education during my American Au Pair year in Hudson
County Community College from 2011 to 2012.

I developed strong interest in translation and compilation between Chinese and
English since my undergraduate study in Ocean University of China, Qingdao College
between 2007 and 2011.

Working background:

Except for being an international study tour coordinator since the year of 2012, I also
work as a freelance translator and interpreter, specialising in business,journalism,
tourism and educational fields. I am deeply committed to provide high-quality
translated works and interpreting services for assignments that I have accepted.
I have been keeping myself informed about new trends in my interested fields to
improve my competence and practice.

Working history:

FromApril 2016 until now
I traveled between Australia and China during my school holiday to help Huaao
Xincheg Education & Tourism Pty Ltd do some promotion work for study tour, real
estate and company listing businesses. I designed some study tour programme and
training courses for international study tour program, connected with Chinese clients
and also worked as a local tour guide and interpreter for some VIP visiting groups in
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my spare time when I study in Western Sydney University for my master degree in
translation and interpreting.

April 30 2018 to May 5 2018
I worked in People’s Daily Online Australia Pty Ltd as an intern. My working
responsibilities included the following: translation, compilation, proofreading and
preparation for interview. I translated and edited two passages about Australian
education and economic development which were released on line and their links as
following:
http://australia.people.com.cn/n1/2018/0502/c408038-29960446.html
http://australia.people.com.cn/n1/2018/0507/c408038-29969636.html

From October 2012 to April 2016
I worked as an Education Project Manager in Beijing Huaao Xincheng Education &
Technology Pty Ltd. My main responsibilities as following: participating in
GAC-ACT International Course for Chinese high school students; organizing
students’ international study tour program, which includes connecting with foreign
schools in America, Britain and Australia, designing itineraries and training courses,
promoting products in Chinese schools, answering questions from clients, booking
flight tickets and providing visa application service. I also worked as a tour leader and
interpreter for many international study tour groups.

From July 2011 to August 2012
I taught Chinese and took part in local children’ summer camp during my spare time
in America when I worked as an Au Pair to take care of my host family’s children. I
did one month journey in many American cities after that one year’s cultural
exchange program.

January 2011 to January 2011
I did three months internship in the area of foreign trade in Qingdao Yulu Group. I
translated the products’ descriptions and wrote emails with foreign clients to assist our
sales manager.

Occupational skills:
Proficient in Chinese and English as well as using computer office software;
Good awareness of teamwork and cultural differences;
Adaptable and resilient in face of difficulties.
Career planning:
I hope to make achievements in the fields of education, translation, tourism, etc., and
become an excellent employee who can create value for the company.

Hobbies: travelling, reading, writing and making friends with people from different
cultural backgrounds.
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