PAULA VICENTE 
8382 Summerdale Ave.
Philadelphia, PA.  19152
Phone: (215) 342-2946
Email: Maxymuspa@aol.com
OBJECTIVE: RN since 1995, with experience in Medical-Surgical, Oncology, Rehabilitation, 

                          and Long  Term care and QA/Utilization Management in hospital, nursing-

                          home, and  insurance settings.
EDUCATION
5/95     Frankford Hospital School of Nursing, Philadelphia, PA.

            Received Nursing Diploma.
5/95     Penn State University, Abington, PA.

            Received AAS degree.
EMPLOYMENT
       02/05--02/06       REVIEW COORDINATOR – Quality Assurance Reviews, Inc. Trevose, PA.



         Coordinates assignments from the Department of Labor for Workman’s Comp 


         cases and reviews URO reports for the reasonableness and necessity of health 



         services provided. 
        12/03 –10/04        QUALITY ASSURANCE SPECIALIST - QTC Management Inc. Phila. PA.




         Ensured that the required medical tests were ordered and performed for all veterans 




         And that the medical reports were submitted to the VA in a timely and accurate 



         Manner.

        11/00 – 11/03        AGENCY RN – Favorite Nurses, Cherry Hill, NJ.



         Serve as Agency Nurse, with assignments to hospital acute care unit

        4/99 – 10/01         Staff RN, Medical-Surgical/Oncology – Frankford Hospital-Buck



         County, Langhorne, PA.

· Serve as Primary RN on a 33-bed unit, caring for patients with primarily

         Hematology/oncology conditions as well as cardiac, oncology, CVA, COPD

         Diabetes, ESRD, AIDS, psychiatric, and other medical and post-op conditions

-        Provide or assist with tracheotomies, EKG’S, IV’s, central lines, tube

         Feedings and TPN, PCA/pain management, isolation, and extensive

         Patient/family teaching

-        Assess and admit patients, use computers to create care plans and charts to

Ensure compliance with JCAHO and other regulations; use computers to

Enter orders and track lab results; coordinate multidisciplinary teams to

  Provide discharge planning and referrals.

      5/96 – 4/99
        Staff RN/CAN, Medical-Surgical/Rehabilitation – Allegheny



        University Hospital, Elkins Park, PA.

· Served as Primary RN on a 26-bed unit, caring for adult and geriatric

         Patients with primarily joint replacement /orthopedic, head injury,
         Amputation, MS, and CVA as well as medical and post-op conditions
         Requiring care similar to above as well as CPM, PT/OT/ST support,
        Tractions, pin/rod/cast care, orthovac/surgical drains, ostomy/wound care,
        Pressure ulcer prevention/care.
· Served as Charge Nurse, supervising professional/ancillary staff members,         Assigning patients/admissions, performing bed management, serving as

         Patient/physician liaison and troubleshooting staffing/clinical problems

· Served as Preceptor for newly hired RN’s orienting to unit and hospital 

          policies and procedures and evaluating skills.

11/96-2/97
Charge Nurse – The Baptist Home, Philadelphia, PA.
· Served as Charge Nurse, managing clinical and administrative

         Operations of a 50-bed long term care unit, caring for geriatric 

         Residents with CVA, COPD, cardiac, diabetes, Alzheimer’s/dementia, 

         Parkinson’s, renal, psychiatric, and other acute and chronic conditions.

· Supervised staff members, assigned patients, assessed and treated/referred

         Emergencies, served as patient-family-physician liaison, and

         Performed troubleshooting staffing and clinical problems.


12/95-2/97      QA Nurse Reviewer and Agency RN – Staff Builders, Philadelphia, PA.

· Served as QA Nurse Reviewer, assigned to MetraHealth Insurance

         Company, auditing medical records to perform initial credentialing of

         Primary-care and specialty-care physician offices and staffs.

· Reviewed up to 5 charts per physician and compared with NCQA

guidelines (for completeness, confidentiality, of providers, quality of                                                                                                                              

delivery of care/follow-up, outcomes), tabulated/summarized results

for Quality Directors

Visited physician offices to perform on-site review of facilities,

Equipment, disabled access, manageability, patient relations/accessibility,

Cleanliness, medication storage/security, and documentation processes/QA.

	Professional memberships
	Portuguese-American International Healthcare 

Workers Association

	Languages
	Fluent in Portuguese and Spanish, some French

	References
	Furnished upon request



