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· Technical Writer, Technical Editor;

· Translator (English, Spanish); translation of computer literature; member of the Union of Translators of Russia;

· User Support at Internet Service Providers; Key Clients' support;

· Web Design, site development and maintenance;

· Administrative experience (Head of Dept.);

· Teaching (foreign languages, computer literacy).
Professional Record:

09.2006-present  "PERCo" (access control systems and equipment, St. Petersburg); Technical Writer;

09.2006-present  Russian Christian Humanitarian Academy (St. Petersburg); Lecturer of Spanish;
01.2005-present  Union of Translators of Russia (St. Petersburg); Technical Translator/Interpreter; Member of the Contest Commission;
01-02 2006 "C-MAP" (cartography, navigation software, St. Petersburg); Technical Editor (SDK) - Technical Writer;
02-06 2005 "RAMAX International" (software development, St. Petersburg); Technical Writer;
06-09 2004 "LUXOFT" (software development, outsourcing, Moscow); Technical Writer;
2002-2003 "PetroVES Ltd." (Manufacturer of electronic scales, St. Petersburg); Specialist in Informational Support (Technical Writer);
1998-2002 "SIMEK Ltd." (Publisher of advertisement catalogue "Technologies, Equipment and Services for Banks and Offices", St. Petersburg-Moscow); Head of Technical Supply Dept.;
1998-2001 "PITER" Publishing House (St. Petersburg); Translator of computer literature (6 books published);
1997-1998 "ComSet" (Internet Service Provider, St. Petersburg); Head of Sales Dept.; Organizer of Customer Service Dept.;
1996-1997 "InComA Ltd." (Internet Service Provider, Banking Communications, Moscow); Head of User Support Dept.;
1995-1996 "Sprint" ("Global One", Moscow); Administrator > Sr. Administrator of Technical Support Sector;
1991-1994 "GlasNet" (Internet Service Provider, now part of "Russia On-Line"/"Golden Telecom", Moscow); Translator > Technical Writer > Consultant > Head of User Support Dept.

Education:

1981-1987 Leningrad State Pedagogical Institute (RSPU) after A.I. Herzen, Dept. of Foreign Languages, Teacher of Spanish and English;
1989-1991 Higher Courses of Translation and Interpretation at Moscow State Linguistic University, English Interpreter/Translator-Reviewer;
1992-1993 Russian Open University (Moscow), College of Information Science and Documentation, Computer Technologies;
1994   International Conference of the Internet Society INET/JENCS'94 in Prague, "User Support" workshop;
1998   Spectrum Virtual University (USA, distant learning), "HTML Design and Publishing" course;
2002   St. Petersburg Regional Center of the Federation of Internet Education, "Internet Technologies for Lecturers" course.

 

