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OBJECTIVE:
To obtain a position utilizing my languages, customer service, human relations and skills in the best interests of my employer in mind

SKILLS:
Interpreter of Languages:  Hindi, Gujarati, Punjabi, Urdu, And Rajasthan


Windows 98, Windows XP: Word and Excel Translator; Hindi

EDUCATION:

University of Oxford, England U.K.




Reading Technical College, England U.K.

EXPERIENCE:


Aug 2004 to Present      

Certified Language Interpreter

· ATA, Liaison, Language Line, Tizoc, ProZ.com, Worldwide Interpreters, Bay Area Translations, Black Diamond Languages Services Inc, U.S. District Courts, Catholic Charities, Federal Detention Center’s, Local Schools - special needs - meetings, Law Firms and Doctors Offices.

· Receive assignments to interpret from English to: Hindi, Gujarati, Punjabi Urdu and Rajastani languages. Assignments are conducted utilizing the phone and traveling to locations throughout Dallas/Fort worth and surrounding cities. 

Sept 2005 to May 2007
 Spa Mira Vista
                                                                        Fort Worth, TX

Aesthetician    Nail Specialist    Customer Service    Bio- Magnetics Therapist    Aroma therapist

· Aesthetic services consisted of our signature treatments, spa facials, waxing, eye brow tints and laser hair removal.

· Nail Specialist, Reflexology, and operated Iona cleanses.

· Customer Service duties consisted of ensuring that our guest had a superior experience, which I was in charge of.  Performing aromatherapy massages. 

· Knowledge in Elemis, Sonya Dakar, Dermalogica, Elixer Tonics and Teas, Pure Inventions, and MD Skincare.

June 2001 to Sept 2005      Warrantech Corporation                                                        Euless, TX

Customer Service Representative & Manager Assistant

· Answered and screened phone calls; contacted clients on various types of issues that needed resolution; processed claim forms; created flow charts, prepared files and assisted auditors; participated in the printing and mailing of checks; and opened and distributed correspondence and claims.   

1987 to 1998

 Royal Nails Boutique and Salon Aroma                                 Arlington, TX 

Owner

· Owned and operated two full service salons: Facials, Reflexology, Aroma therapy, Electrolosis and Nail Specialist.   

· Management of the business involved scheduling appointments, ensuring customer satisfaction, dealing with difficult customers, preparation and submittal of legal documents, record keeping, and maintaining files. Leased out Stations.

1979 to 1981

Washington Education Research Association

 Los Angeles, CA     

Computer Operator

· Responsible for computer installations, generation of reports, and systems interface on the following applications: accounts payable and receivable, general ledger financial statements, and order entry. 

