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Professional Background
Nov 2003-Oct 2006    Digital River GmbH.....Köln, Germany
Customer Service Representative
· Communicate closely via telephone and e-mail with end-users and software vendors in English/Japanese for payment and order processing issues.

· Identify and implement enhancements to customer service, communications, and mediation processes to improve efficiency and customer satisfaction.

· Carry out data entry, faxing, and invoicing control.

· Direct and train the Japanese team within the Customer Service Department.

· Develop and manage business connections with SEO companies in Japan for Sales/Marketing Department.

· Improve the wire transfer payment process for Japanese end-users.

Aug 2002 –Aug 2003  Eastern Illinois University…..Charleston, IL, USA
Graduate Assistant
· Videograph a promotion video for Speech Communication Department at Eastern Illinois University to recruit new students.

· Organize interviews with students of Speech Communication Department.

· Non-linear editor of the promotion video.

Sep 2001-Jun 2002   Eyes, Japan co., Ltd…..Aizuwakamatsu, Japan

Videographer/Editor
· Negotiate conditions and schedule shooting times between the city council of Hongo City and Eyes, Japan.

· Videograph promotion videos of Hongo city in Japan, interview local pottery artists and traditional dancers.

· Train on a media seminar as an instructor for video editing with Premiere 6.0 at University of Aizu.

Oct 1999-Jun 2001   WEIU TV Station…..Charleston, IL, USA
                    Studio Camera Operator/Operator Technical Room
· Studio camera operator for a daily news show.

· Sound operator/prompter.

· Floor Manager in the studio: overview the whole studio workflow during the live news show.

· Coordinate lists of stories/news for the daily show.

University
2002-2003 Eastern Illinois University…..Charleston IL, USA
Master of Art in Speech Communication
1998-2001          Eastern Illinois University…..Charleston, IL, USA

                    Bachelor of Art in Speech Communication

1996-1998          Senzoku Gakuen Junior College…..Kanagawa, Japan

                    A.A. in English

Skills
· Fluent in English (speaking and writing), currently enrolled in German course (Mittelstufe I)
· Japanese native speaker
· Good knowledge in MS program: MS-Word, Outlook, and Powerpoint

Interests
· Traveling
· Reading
· Cooking
Köln, 20.08.2007
