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	Personal Information


	

	Surname First name
	Traina  Roberta

	Address
	2, via Moroni , 24052 

Azzano S Paolo

 Bergamo

	Telephone
	+39 035 533 107 (Italy)
	Mobile:
	+39 349 39 33 929 ( Italy)

+32 49 30 60 456 ( Belgium)

	E-mail
	robiclap@alice.it

	
	

	Nationality
	Italian

	
	

	Date of Birth
	05 May 1983

	
	

	Gender
	  F

	
	

	Desired employment / Occupational field
	Tourism field, international organizations, human resources

	
	

	Dates
	Currently (October 2007 – May 2008 )

	Occupation or position held
	Language assistant of Italian and Spanish

	Main activities and responsibilities
	  Tutor in Italian and Spanish lessons, conversation and grammar exercises.

For each lesson I am expected to introduce a subject to the class, in order to improve their skills and their knowledge in the culture of the country they are studying( Italy and Spain).

	Name and address of employer
	  CVO KISP volwassenenonderwijs Industrieweg, 228 9030 - Mariakerke 

  Belgium (Flemish speaking) 

Tel.: 09-216 84 84 

www.kisp.be


	Type of business or sector
	Adult education

	
	

	Main activities and responsibilities
	May 2007 – September 2007 

	Occupation or position held
	Employee  in a legal office

	Main activities and responsibilities
	Secretary  

	Name and address of employer
	Studio legale avvocato Marco Inversetti

Via Paleocapa, 14 



	Type of business or sector
	

	
	

	Dates
	July 2006 – September 2006 

	Occupation or position held
	Employee  in the Customs office, using foreign languages and pc

	Main activities and responsibilities
	Resolution of Customs problems as documents, certificates, client care, call center in order to give any information about the shipment to customers 

	
	Attendance of training courses about Customs services, special European documents and certificates for CEE and extra CEE market, client care , use of special software  

	Name and address of employer
	DHL aviation, SRL

Via aeroporto 13, 24050 Orio al Serio Bergamo

Web site:  www.dhl.com


	Type of business or sector
	Administrative department

	
	

	Dates
	02 November 2001 - 07 January 2002 

	Occupation or position held
	Shop assistant

	Main activities and responsibilities
	Customer care, stocktaking, shop attendant

	Name and address of employer
	Motivi

via Tiraboschi Bergamo

	Type of business or sector
	Commercial sector



	Education and training
	

	
Dates
	 1997-2002

	Title of qualification awarded
	Passed secondary school leaving examination  in scientific subjects “diploma di maturità scientifica” 

	Principal subjects/occupational skills covered
	Basic scientific studies with special attention in two foreign languages and their literatures ( English and French )

	Name and type of organisation providing education and training
	Liceo scientifico F. Lussana

 via A. May Bergamo



	
	

	University carrier
	

	
	

	Dates
	September 2002 – November 2006 

	Title of qualification awarded
	I graduated in foreign languages for tourism.

My thesis concerned  Rafael Alberti’s s unpublished letters and their analysis, a comparison between Italian and Spanish culture from the point of view of the artist who was engaged also in politics world struggles.

	Principal subjects/occupational skills covered
	 Basic level in theoretical linguistic and Italian literature 

 Proficiency in written and spoken main languages studied ( English and Spanish ) as well as in cultural         background of these countries, and an advanced ability in written and spoken French ( the third language         studied    

   Main informatics skills

   Ability to work in multiethnic and multicultural contexts 

Attained a high level of competency in tourism promotion in publishing ( traditional and multimedia ) as well as in cultural tourism management

	Name and type of organisation providing education and training
	Università degli studi di Bergamo

	Dates
	From November 2006  ( I have planned to graduate in November 2008 )

	Title of qualification  to be awarded
	Foreign Languages for International Communication

	Principal subjects/occupational skills 
	 To acquire a thorough knowledge of English and Spanish, used for international communication

To obtain a knowledge of the cultural, historical, economic and social backgrounds of the countries where I have chosen the language.

A good basic knowledge of the main social sciences, economic and legal subjects.

The ability to use information technology tools

	Name and type of organization providing education and training
	Università degli studi di Bergamo

	Experiences abroad
	From February 2005 to August 2005 : Erasmus period at the University of Cadiz ( Spain ) where I succeed in passing all my exams with  good marks.

From October 2007 to May 2008: Comenius project ( Lifelong Learning program) supported by the Eu, in Belgium ( Gent ) at Kisp ( www.kisp.be ).

I am working  as assistant of both Italian and Spanish language and culture ( internship )

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken Production
	

	English
	
	C2 
	Proficient user
	C2 
	Proficient user
	C2 
	Proficient user
	C2 
	Proficient user
	C2 
	Proficient user

	Spanish
	
	C2 
	Proficient user
	C2 
	Proficient user
	C2 
	Proficient user
	C2 
	Proficient user
	C2 
	Proficient user

	French
	
	B2 
	Independent user 
	B2 
	Independent user 
	C1 
	Proficient user
	C1 
	Proficient user
	B2 
	Independent user 

	Dutch
	A1 in process of learning

(*) Common European Framework of Reference for Languages

	
	

	Social skills and competences
	Various social interests above all a great interest in multiculturalism ,multilinguism, travels…



	
	

	Organizational skills and competences
	Due to the current experience in Belgium I am improving my organizational skills for groups of people.

	
	

	Computer skills and competences
	Use of office software, creation of internet pages, knowledge of html.

	
	

	Other skills and competences
	Music and concerts, movies, literature, pictures, sports like volleyball and aerobic

	
	

	Driving license
	B ( full clean driving license )
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