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Objective

· To leverage my background in translation assignments that included improving profit by providing low cost services, stimulating growth by delivering best quality work and faster turn around time for various clients.

Experience Summary
· 8 years experience in translation and 2 years full time.

· Extensive experience in managing the operations for back-office activities for Telecom Customer Care Process, Accounts Payable, Revenue Recognition, Taxation and Asset Management for the US Clients.

· DMAIC Green Belt Certified from SigmaPro, Inc.

· A short trip to USA for the transition of an Accounting process project.

Education
· Post Graduate Diploma in Computer Applications from Institute of Human Resource Development of Electronics, Kerala passed out in 1995.

· B. Com (Advanced Accounting and Cost Accounting as elective subjects) from University of Calicut, Kerala passed out in 1993.

Work Summary

English - Malayalam Translator (Mar 2007 – Till date)

Working as a freelancer for the projects on translation from Malayalam to English and English to Malayalam for various clients globally.
Accenture India Pvt. Ltd., Bangalore (Aug 2006 – Mar 2007)

Assistant Operations Manager, in charge of operations for Revenue Recognition for the Mid Market segment in USA.  My job responsibilities include Operations, People management and Transition.
Aegis BPO Services Ltd., Bangalore (Mar 2005 – Aug 2006)

Project Manager, in charge of operations for a Customer Care Telecom process (quality driven process) for Qwest Communications International Inc. supporting 15 States in USA. 

IBM Global Services India Pvt. Ltd., Bangalore (Mar 2004 – Mar 2005)

Assistant Manager – Operations, part of BTO in charge of operations of Accounts Payable relating to World Wide Accounts Payable for North America, Canada and Mexico.  
Iormyx India Private Limited, Bangalore (Dec 2001 – Mar 2004)

Employed as Assistant Manager – Accounts Outsourcing, part of India Back Office in charge of leading a team of 8 executives in accounts outsourcing and fund management projects of various overseas clients, which include handling the Accounting process for Iormyx units, Accounting process outsourcing for overseas clients and Asset Management for overseas client.

Heuristix Systems Private Limited, Bangalore (Nov 1995 – Dec 2001)

Employed as Member - Administrative Staff, in charge of accounts and Finances.

Sethu, Santhan and Company, Manjeri, Kerala (1993  - 1994)

Employed as Audit Assistant, responsibilities include Audit reporting, Vouching and assisting in Taxation and preparation of returns.

Skills Obtained
Operating Systems:

Worked with MS DOS, Windows, Windows NT and Windows XP.

Accounting Software:

SAP, Peach Tree, Great Plains (ERP), Quick Books, MS Money, Lexware Finance Office (German Accounting software), EX Next Generation and Tally.

Other Software:

Lotus Notes, Content Manager, ProSeries (US Tax), Enhanced Trust Accounting (MAUI)

Software and Languages:    

C, Cobol, Clipper, dBase III Plus, MS Office 2000 and Lotus Smart Suite.

Software Project Done

Developed software for the Inventory and Payroll System of Edarikkode Textiles, Kottakkal, Kerala (A Govt. of Kerala Establishment) in Clipper and dBase III Plus with Dos Platform as a part of the PGDCA Program in 1995.
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