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	MALAYLINGUA TRANSLATION SERVICES (001866228-P)

No. 2A-1 Jalan Putra Mahkota 7/8A

Putra Heights 47650

Subang Jaya Selangor.

+60 017 3618374

info@malaylingua.com
www.malaylingua.com



PERSONAL BIODATA

PROFILE INFORMATION
	First Name: HISYAM
	Business Name:   Malaylingua Translation Services

	Last Name: MUHAMMAD
	Fax : - +603-51921427

	Primary E-mail: hisyam@malaylingua.com
	Cell Phone : +6012-2053856

	Office Phone : - +603-51921427
	Street Address : No. 2A-1, Jalan Putra Mahkota 7/8A, Putra Heights 

	Gender : Male
	City : Subang Jaya

	Web Site : www.malaylingua.com
	State or Province: Selangor

	Native Language : Malay
	Zip or Postal Code: 47650

	Native Country: Malaysia
	Country: Malaysia


QUALIFICATIONS
	Qualification



	· 2003 Malaysian National Institute of Translation, Malaysia (Certificate in Translation)

· 1997 Bachelor in Business Administration majoring in International Business and Finance – University of Toledo, OH

· 1994 Diploma in International Trade - Sultan Zainal Abidin College (KUSZA) Kuala Terengganu


	Working Experience



	· Jan 2009 – present Directors / Linguist – MalayLingua Translation Services

· Apr 2006 – Jan 2009 Manager, Channel Management – Touch ‘n Go Sdn Bhd

· Apr 2003 – Mac 2006 Business Development Manager – 3ntity Bhd

· Feb 1997 – Mac 2003 Business Development Executive – Telekom Publications Sdn Bhd



LANGUAGES AND SPECIALTIES 

Please list all your language pair combinations and associated areas of specialty below: 

	Source Language


	Target Language


	Others
	ITNM

Certified Y/N
	Words/
Day

	English
	Malay
	None
	Y
	3000

	Malay
	English
	None
	Y
	3000

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


SERVICE ACTIVITIES – 

Please indicate which of the following translation and linguistic validation services you provide.  If you have multiple language pair combinations, and you only provide specific services for specific language pairs please specify these details in the notes section of this application.  Otherwise, we will assume that you provide these services in all of your language pairs.

	Service
	Y/N
	
	Service
	Y/N

	Translate
	Y
	
	Back-translate
	Y

	Edit
	Y
	
	Debriefing Interviews
	N

	Proofread
	Y
	
	Recruit Debriefing Interviewees
	N

	Harmonize
	Y
	
	Recruit Debriefing Patients
	N


TRANSLATION MEMORY SOFTWARE: 

Please check which of the following translation tools you have and provide the associated rates.

	Tools
	Y/N
	Rate 

100% Match
	Rate

Fuzzy Match

	Trados
	Y
	
	

	SDLX
	N
	
	

	Déjà vu
	N
	
	

	Multitrans
	N
	
	

	Transit
	N
	
	

	Wordfast
	Y


	
	


	SUBJECT EXPERTISE / PORTFOLIOS

	SUBJECT EXPERTISE :
1. Business

2. Management

3. Marketing

4. Terms translation i.e. Automobile, Engineering, ICT 

5. Localization 

6. User Manual 

7. Safety Manual 

8. Script writing 

9. Proofreading 

10. Reviewing 

11. Copywriting 

12. Product Brochure 

13. Code of Conduct 

14. Questionnaires / Survey i.e. online, telephony 

15. Material Safety Data Sheet (MSDS) 

16. Chemical Safety Data Sheet (CSDS) 

17. Company Bulletin 

18. Website translation 

19. Website localization 

20. Press Release 

21. Income Tax materials

22. Birth / Marriage Certificate 

PORTFOLIOS (some of notable clients/portfolios) :
1. International

· Shell - Customer Satisfaction Survey 

· Nokia - Product / User Manual on Nokia Series 

· Philips digital PhotoFrame™ - User Manual 

· Kenexa-Unilever 

· Pfizer, USA - Patient's Questionnaire 

· Bristol Myers Squibb, USA - Financial/Forex Documents 

· London City Council, UK - Statistical Documents 

· Pilkington Group - Code of Conduct / Quarterly Bulletin 

· Huntsman Company - Code of Conduct / Management Content 

· Lipton - Website / Brochure 

· iLen Technology, China - Manual Terms for Automobile / Technology / Mobile 

· Xiamen ZW Language Corp, China - Ad Optimizer for Shell V-Power 

· "Starbucks Verismo 901"- User Manual 

· Izumi Network P Ltd, India - Travel Portal 

· WordDoc Translations, USA - MSDS 

· Crystal Hues Limited, India - Birth Certificate 

· ASAP Translation Limited, HK - Divorce Cert, Strata Titles 

· Lingo24 Ltd., UK - Consumer Data Questionnaire 

· TransPerfect Translations, USA – Questionnaires 

· Translated, Italy - Marketing & Advertising material / Public Relations / Mobile Application 

· Spectrum Translation, Netherlands - Localization/Telephone Interview 

· Cevher Translation Services, Turkey - Transfer of Trademarks 

· Logos Group, Italy 

· Asiastar International Consultancy, Singapore - Flyers 

· China-Link International Translation & Consulting Centre, Singapore 

· Chin Communications Pty Ltd, China 

· Translation Valley, India 

· Globalwise Conversion Technologies, UK 

· Elite Bilingual, Singapore 

· CSOFT International Ltd., China 

· Marriage Cert - Jawi to English/Malay 

· Individual clients - Decree nisi / Marriage / Birth Cert 

2. Local (Malaysian)

· Momentive Performance Materials - MSDS / Product Safety Labels 

· Hyundai Merchant Marine - Code of Ethics 

· Mosanto Malaysia - MSDS 

· Website localization - local councils i.e. KL City Hall, government agencies i.e. RISDA, FAMA 

· Individual clients - Income Tax / Decree nisi / Marriage / Birth Cert 

· Application form - Entrance to local universities
 

	OTHERS



	· More than 10 years experience in translation services.
· Meticulous, committed and focused on project deliverables.
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