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Personal Profile 

 Professional translator with excellent communication skills seeking to develop a career as an in-house or 
freelance translator. 

 Numerous years of experience as a freelance translator (EN > GER). 

 Great understanding of language subtleness and utmost attention to detail.  

 Confident, open-minded and friendly manner, professional attitude to service. 

 Flexible attitude, intercultural understanding, organisation skills, perfectionism, teamwork.  

 Sworn translator; considerable time spent abroad. In the UK since 2010. 
 

Education, Qualifications and Professional Training 
 
09/2010-09/2011 University of Salford (Manchester, UK) 

Course: MA Interpreting and Translating, graduated with Distinction 
(Modules: Specialised Translation with Translation Technology, Conference Interpreting, 
Business Interpreting, Translation Project Management, Principles and Strategies of Translation, 
Research Methodology) 

 

09/2006-07/2010 Sprachen- und Dolmetscher Institut München  
Course: Translating and Interpreting 
(First language: English, specialisation: Engineering and Technology; second language: 
Italian) 

 

07/2008   State-certified foreign language secretary 

(English, specialisation: Engineering and Technology; second language: Italian) 
 

09/1995-07/2004  Iganz-Günther-Gymnasium (Grammar school), Rosenheim (Germany) 
German Abitur (A-levels) 

 

Work experience (References available) 
 

07/2013- present Lead Editor for TripAdvisor (editing/revising all German B2B and B2C and 
marketing communication), part-time, self-employed, UK 
Responsible for editing all marketing, B2B and B2C communication that has been translated by a 
third party; checking accuracy of copy against images as well as grammar and spelling; ensuring 
all copy is concise and to a high quality and reflects the aims, values, house style and tone of 
TripAdvisor. Involved in various internal projects 

 
08/2009-present Freelance German Translator, self-employed, UK/Germany 

A total of more than 100,000 words translated and proof-read in the fields of marketing, product 
descriptions, fashion, tourism, automotive engineering, technology, machine tools, international 
institutions, environment, energy, choral music and certificates. Experience in transcreation, 
transcription and interpreting 

 

10/2009-04/2010 Translation of C. Ludwig´s online product range (company for church supplies), 

contract work, Munich, Germany 
 
10/2011-07/2013 Project Management at TranslateMedia, London, UK 

Work reliably under pressure; setting up client accounts and tailoring translation teams specific to 
each account; monitoring all projects to ensure timely allocation of translators, using propriety 
workflow tools; checking and editing translations; managing quality control processes; 
maintaining excellent relationships with both clients (mainly from the media, fashion and 
technology/IT sectors) and translators, regularly meeting both; providing quotations and invoicing 
tasks; assuring terminology maintenance associated to client accounts; handling client 
complaints; working in partnership with the entire team in offices around the world to offer clients 
a seamless service; training new staff; translating parts of the website 

 
08/2011 Translation Placement with H. Kerschl, Marple, UK 

Training on MemoQ; various marketing/technical translation/transcription projects, editing 
translations 

 

06/2011 Interpreting Placement with the United Nations, Vienna, Austria 
Interpreting at UNIDO/ IAEA board meetings from EN > GER 

 

09/2010-09/2011 Teacher of German to speakers of other languages, part-time, University of 

Salford, UK 
Teaching undergraduate students in German conversation; preparing classes and marking 
students on a regular basis; managing test papers; entertaining a class of 30 

 

03/2008-07/2010  Multi-Lingual Tour Guide, part-time, BMW Welt, Munich  
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Individual and group tours with up to 30 participants both in English and German, covering 
various themes such as history, technology, design, architecture and vehicle delivery; 
consultation of as well as assisting with BMW Welt clients‘ and visitors’ requirements; keeping 
up-to-date with EU/international regulations; liaise internally with other areas 

 

03/2006-10/11  Brand Consultant/Promotion, part-time, Duty Free Shop, Airport Munich 
Category consultant for Diageo as well as Philip Morris International key brands; upselling 
various high-end products; organising and maintaining of product display; assisting with 
customers’ requirements; keeping up-to-date with EU/international flight regulations 

 

12/2005-09/2006 Full-time job in the fields of promotion, trade fairs, sales and customer service 

 

05/2005-10/2005 Multi-Lingual Customer Service Consultant, ekit Pty Ltd, Melbourne, Australia 
Providing global customer service; answering inbound calls, replying to emails; checking for 
online fraudulent activity; logging and following up technical reports; helping with new staff; 
translating parts of the website and standard email replies 

 
An example of my translation work can be found here: 
http://de.mongabay.com/news/2012/de0619-hance-land-killings-rising.html 
 

Stay abroad 
 

11/2004-11/2005  Work and Travel Programme, Australia 
 

Language skills 

German (native speaker), English (native level), Italian (basic knowledge), (Latin) 
 

Technical skills 
MS Word, PowerPoint, Excel, Outlook, Microsoft Publisher, Microsoft Project, 
XML/HTML/PDF/InDesign files, Adobe Acrobat, SDL Trados, Across, Déjà Vu, 
MemoQ, Internet 

 

Additional Skills 
 

Communication/know-how:  

 In five years of linguistic training and during hands-on experience at TranslateMedia, I gained great 
understanding of language subtleness and developed utmost attention to detail, from which I can benefit 
when working as a qualified translator.  

 Through my work as a project manager and multilingual tour guide I accumulated excellent 
communicational skills and presentational skills in front of large groups. In addition, it confirmed my 
capability of fast understanding and consequent easy visualizing of complex technical processes.  

 Seeing clients at regular meetings and working with miscellaneous customer groups at the airport 
strengthened my sensitivity for various communicational levels and nurtured my intercultural 
understanding.  

 In addition, during eight years as a Student Representative I have developed advocacy as well as 
organisational skills and always proffered an open hand to students in need, for which I was highly 
valued among peers.  

 

Flexibility/Adaptability:  

 Adaptability is one of my strong suits. In whatever position or even country I find myself, I have a talent 
to adapt to new circumstances within a short period.  

 

Customer Service:  

 In all my jobs I have had to provide high levels of customer service. This has entailed listening to 
customer, working to standards of customer care, working reliably under extreme time pressure, 
ensuring that target response times are met and creating a unique experience for the customers. 
Especially through the high-class service-oriented work at TranslateMedia and BMW I have adopted a 
professional attitude to service.  

 

Teamwork:  

 I demonstrated excellent teamwork skills as an employee of 400 at the BMW Welt as well as in my 
current position. The areas of responsibility often overlapped and I encouraged co-workers to 
collaborate closely, which was instrumental in ensuring premium client service.  

 My open-minded and friendly manner have been much appreciated by co-workers and superiors alike.  

Interests 

travelling, photographing, gaming, reading, snowboarding, swimming, F1 

http://de.mongabay.com/news/2012/de0619-hance-land-killings-rising.html

