
My personal details:  

Name:  Jarosla Zíka 

Date of birth:  5.9.1964 

Tel:   +420 607 992 354 

Email:   jaroslav.zika@seznam.cz 

Address: Pod Větrolamem 153, 273 51 Svárov, Czech Republic 

My work experience: 

Since 2000 I have worked as a freelancer and also as a full time employee for various companies 

mainly in the travel and consumer product industry. During my work I gained very good 

communication and organizational skills by planning and organizing tours and excursions, including 

logistics, organizing sport events, arranging fair stands etc. 

Currently I work as a freelance translator, turist guide. Simultaneously I also work for a company 

where  I take care of their portfolio of customers and maintain and manage a relationship with their 

suppliers and  customers. 

In my leisure I am a chairman of a sport club Inline Skating Club Praha. We are currently a team of 20 

people and among our activities are organizing of sports events, participation in domestic and foreign 

competitions. 

In the past I worked 14 years as a Customer support specialist for English and Finnish speaking 

customers, providing assistance with purchasing and using digital audio and photo products and 

solutions, presales and aftersales support, e-commerce, repair service advisor and coordinator.  

I also worked as a Sales Representative of an oil and lubricant distributor . Taking care of existing 

clients and active search for new customers and business opportunities, identifying customers‘  

needs and recommending suitable products. 

As a travel guide, travel agency representative and a destination manager for TUI Nordic and 

Finnmatkat in the Czech Republic I was responsible for arranging and organizing of transport, 

accomodation, trips and other activities. I was providing other support to our guests on demand and 

according to their specific needs and  requirements such as arranging various excursions and visits, 

overseeing the smooth running of clients' stay and helping to solve any problems related to the stay. 
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