TISSAEN  JAN
Travessa Casa do Vale Alverangel

2300-152 São Pedro de Tomar Portugal
 Tel +351 249 010 149   Cell +351 964 039 343

Jan.tissaen@hotmail.com  
CAREER OBJECTIVE

- Management position as (area) sales manager

- International B2B sales and business development and technical support

- Value added products

- Autonomous implementation of sales strategy

PROFILE

-  Over 25 years of international experience in B2B sales

-  Fluent knowledge of Dutch, French, English, German, Italian 
-  Entrepreneurial, combining good technical knowledge with business acumen, willing to travel

-  Strong interpersonal and communication skills; able to work independently but also a good team   player and people manager

- Customer orientated, dynamic, analytical, solution provider, creator of win-win situations, good negotiation skills

- Flexible, creative, eager to learn, capable to adapt to new situations and quickly assimilate new products, cultures and markets
COMPETENCES

SALES

Experience in direct and indirect sales of both branded and private label finished consumer goods and of semi-finished products

Active hunting for sales from customer needs analysis to contract closing and after-sales support
Sales of standard ranges and made-to-order goods

Coaching and evaluation of foreign agents and own sales team

Turnover varying between 1,5 and 12 million Euro, focus on enhanced profitability and cost reduction
MARKETING

Coaching of foreign distributors, including providing training their dealers and sales teams

Technical support on the floor at the distributors’ customers
Point-of-sales management in shops assuring maximum exposure of the products at the correct price
Creation of marketing tools: instruction manuals, brochures, translations
Organisation of marketing events and actions (product launches, incentives), trade shows, incentive travel with key accounts, plant visits in Europe and in the USA.
STRATEGY

Market analysis and implementation of the appropriate strategy (enhanced product mix, favorable pricing and conditions for the company, increased profitability)
High level contract negotiations and participation in (inter)national tenders for example Eurobuy
Negotiation and closing of international agreements thus obtaining better conditions and prices including distribution (DIY chains in Benelux, Germany, Sweden, Denmark) and representation agreements with foreign agents

Contributed to cross divisional key account management in Norway
PEOPLE SKILLS
Geographic sales force structuring and coaching/management in Germany

Hiring, follow-up and support of sales agents in the Netherlands, Portugal, Italy, Greece, Denmark, Sweden and company sales organisations in Germany, Spain, Turkey
Organisation of department shifts

Hiring and training of new staff
PROFESSIONAL EXPERIENCE
- Owner and daily management hospitality business
 B&B CASA DO VALE Tomar Portugal










2016/ present

- Sales manager cooked meats (ham- charcuterie) for the Benelux, France, UK

THEO BAUWENS NV Zele Belgium





2014/2016
- Area Sales Manager Germany, Switzerland, Austria, Scandinvia,

 the Netherlands, Southern Europe

BEAULIEU INTERNATIONAL GROUP /Orotex Belgium 


2011/2014

- Sales director France, Southern Europe, Middle-East (Gulf states)

CREATUFT/TASIBEL Kuurne Belgium




2010/2011
- Account Manager Belgium, France and the UK

SAINT-GOBAIN Glasfabriek Sas van Gent Netherlands


2008/2010
-Independant sales agent

LEE COOPER 
Brussels Belgium





2000/2008
-Sales Manager for ITC and IVC divisions

BALTA Tielt 
Belgium






1993/2000

-Sales and Technical Support Executive

MILLIKEN EUROPE 
Gent Belgium





1990 /1993

-Authoriser and later Section Leader

AMERICAN EXPRESS Brussels Belgium




1987/1990
STUDIES

Master Translation Dutch French Italian

Degree obtained at Erasmus Hogeschool Brussels 1987
LANGUAGES 
Dutch/Flemish: mother tongue

French: perfect spoken and written

English: very good knowledge spoken and written

Italian: very good spoken and written

German: good knowledge spoken and written

Spanish: basic knowledge spoken and written
Portugese: basic knowledge spoken and written
PERSONALIA
Born September 1, 1962 in Oostende (B)
Married , 1 son

Jan Tissaen

