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· September 2018 to present:
· Currently working as a freelance translator, providing a translation and revision service of different documents such as: 
· Marketing and e-Commerce documents (websites, brochures, promotional material) for several customers.
· Technical documents (Manuals, User guides, web contents) in the sector of IT.
· Medical and pharmaceutical documents (product files, medical cover letters) for several customers.
·  
Maintain records of results deadling with translations in order to build a best-parctice manual
Languages: 
English <> Arabic     /   French <> Arabic     /     English <> French
· 10 years’ experience in software development projects and functional analysis at Sofrecom Services Morocco (Orange Group): 

  Strengths: Methodical, Autonomy and Ability to learn and implement new Technologies.

Scrum Maser and ITIL V3 certified
Technical Leader on the Web Source project
· Writing in French of the proposal solution to costumer.
· Writing of test books (CT) and preparation of test context 
· Participation in the English and French meeting with the Orange customer.
· Writing software requirements and design documentation English and French Language.  
· Writing the technical solution on three language English, French and Arabic.
· Translated manuals and troubleshooting guides for use by IT personnel.
Education & Qualifications

· Certification of SCRUM MASTER from International Scrum Institute

· Certification of ITIL V3

· 2011-2012: Master M2 MIAGE (SIMI-MM) at the University of Picardie Jules Verne (UPJV) at Amiens.
· 2006- 2008 : Bachelor ‘s in Computer Engineering at the Faculty of Science and Technology of Fez SAISS (FSTF) 
· 2004 - 2006 : Bachlor in Mathmatics-Physics  at the Faculty of Science and Technology of Fez
· 2002 - 2003 : Baccalaureate of Science Mathematics.
Languages:       Arabic: Native language.       French: Native language.          English: Fluently[image: image1.png]
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               Freelance Translator $ Proofreader 


             French to Arabic/ Arabic to French  /  English to French








