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EDUCATION

· Faculty of Engineering Zagreb, May 2001
· Over-seas school of Rome, March 1996 (Highschool)

TECHNICAL EXPERIENCE

· Languages: C, C++ Java, Plex Assembler, Unix shell scripts, HTML Excel 
· Platforms: Windows 7/10/, NT, Red Hat Linux, Unix (9.0, ES, WS)
· Concepts: networking, operating systems, Wireline in Ericsson
· [bookmark: _GoBack]Expertise in: Installing Red Hat Linux configuring servers (DNS, FTP, NFS, NIS, SAMBA, APACHE, DHCP, MAIL), troubleshooting, user permissions (LVM) Preparing correction package’s and Trouble reports, special implementation instructions, work in wireline, and IT/IP technology, use of CAT tool’s like ( OmegaT and MemoQ ).

CERTIFICATIONS
· Linux Basic and C++
· Plex ASA (Ericsson specific machine code language)

WORK EXPERIENCE

Ericsson technical support in Wireline 
· Preparing Trouble Reports writing and desk checking approved corrections special implementation instruction, preparing correction packages 
· Working and preparing Product production global and market doc, scripting and dump prep and loading…e.c.t
· Provided technical oversight for specific wireline engines and procedures,
Translation of many work-related documents written in English and translated to Croatian and vice versa.

ELECTIVES TAKEN

· Linux Basic and Unix Basic
· Ericsson specific code Plex and ASA 
        

LANGUAGES

English, Italian, Spanish 





