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Name: Aleksandra Siwecka                                                                     

Date of Birth: 19. 01. 1989 

Nationality: Polish 

Telephone number: +7719003506 

E-mail: aleksandra.siwecka@yahoo.co.uk 

Skype ID:aleksandra.siwecka 

Address: 82 Canterbury Street, South Shields. NE33 4DD, United Kingdom 

 

EDUCATION: 

 

2007-2010- University of Brighton (UK), Bachelor’s Degree (Hons) in International Event 

Management. 

2019- Community Interpreting Level 3 Certificate 

2020- DipTrans translation exam- in progress (due in January 2020) 

 

 

WORK EXPERIENCE: 

 

01.08.2019 onwards- Troom Troom Youtube channel- Freelance Polish Translator and Voice 

over artist 

 

I have been providing translation and voice over services (English to Polish) with a volume of 10 

videos per week. 

 

01.06.2019 onwards- Clearlingo- Freelance Interpreter 

 

I have been attending various interpreting assignments around Newcastle, providing interpreting 

services from English to Spanish and Polish, mostly in medical and legal fields. 

 

06.04.2019 onwards-  Global Sapiens- Freelance Translator 

 

I have provided translations from English to Polish for various clients, e.g. Data Interchange. 

 

November 2018- onwards- Papillon Translations- Freelance Translator 

 

I am responsible for all Polish-English/ English-Polish translations at the company. I have 

provided translations for clients, such as the NHS, Staffordshire City Council, Salford City 

Council, iApps and many more.  

 

14.08.2018- 30.09.2019- Papillon Translations- Freelance Project Manager  

 

My role as a freelance Project Manager involved coordinating interpreting assignments in 

various languages all over the UK, sourcing and assigning interpreters for bookings for clients 

such as the NHS, or CITB. I was also responsible for all transcription projects where I sourced 

transcribers for customers. 
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07.06.2018 onwards- The Language Empire- Freelance Interpreter 

 

I have been working as a freelance Polish and Spanish interpreter providing language assistance 

to Polish and Spanish speakers, predominantly for the NHS all around Newcastle.  

 

08.11.2018-21.12.2018- Lush,  Intu Eldon Square, Newcastle- Christmas Sales Assistant 

 

04.06.2018-31.08.2018- Opia Ltd., Gateshead- Customer Service Advisor (Spanish) 

 

I was employed on a temporary basis at a promotional company dealing with cashback and gift 

promotions for companies such as Samsung, LG or Asus, assisting Spanish speakers with queries 

and processing claims.  

 

17.11.2017- 3.04.2018- Silversea Cruises- International Hostess 

 

My role at Silversea involved assisting the Cruise Director with administration tasks and 

schedules for the Entertainment department, event planning and coordination as well as 

translation and interpretation to Spanish, Italian and Portuguese. 

 

12.06.2017- 12.09.2017- Travel Profi Partner Poland- Travel Concierge Coordinator 

 

My duties involved dealing with the social media aspect of the company, individual tailor-made 

travel and group travel coordination. I was responsible for the creation of new tours and 

itineraries, as well as seeking and maintaining relationships with tour operators worldwide.  

 

20.02.2014-29.04. 2017- Costa Cruises- Hospitality Service Senior Specialist 

 

My duties involved supporting the Hospitality Service Manager and the Hospitality department 

with all aspects of the cruise on a daily basis. I was on call twenty-four hours, seven days a week 

for the duration of six-month contracts. I handled back office tasks, such as feedback calling 

monitoring guest satisfaction. 

I assisted the Tour Department in escorting the excursions, interpreting to English and Polish on 

tour buses and performing promotional speeches.  

I was the first point of call for the English- speaking passengers, taking responsibility of up to 

one thousand guests per cruise, handling up to around twenty complaints and various other 

requests per day. A great responsibility of mine was also all on-board Guest communication in 

the English language. I supported the Guest Relations Manager with groups present on board and 

their daily events and activities as well. I also assisted guests on hospital visits ashore with 

medical interpretation.  

 

20.06.2012 – 01.02.2014- Maritime & Port Consulting, Valencia- Personal Assistant to the 

CEO 

 

My secretarial duties included handling all administration, invoicing, finance and back office 

tasks, as well as English- Spanish/ Spanish- English translations.   
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11.01.2012- 10.05.2012- The Grand Hotel, Brighton-Conference and Events Coordinator and 

Sales Executive 

 

My last role at the hotel evolved from looking after the confirmed bookings to taking inquiries 

for events and coordinating them all the way through to the date of the event. I was also 

responsible for all aspects of invoicing for events and sourcing the AV for meetings, as well as 

show rounds of the space and securing future business. 

 

18.01.2011- 10.01.2012- The Grand Hotel, Brighton- Conference and Events Coordinator 

 

My duties involved: 
 

 Handling confirmed bookings various in size and type 

 Compiling and produce the function sheets (Banquet Event Orders) on a weekly basis 

 Entering rooming lists into the hotel’s reservation system 

 Building strong relationships with customers to fully understand their needs 

 Conducting show rounds, pre-conference meetings, menu tastings 

 Ensuring the complete administration and execution of all planned events 

 Ensuring that a clear and effective line of communication was maintained with all 

relevant departments within the hotel 

 Meeting & greeting the customers upon their arrival to the hotel, meet the customers 

during the event and before their departure from the hotel 

 Final invoicing 

 

Languages: 

 

 English- fluent (IELTS exam) 

 Spanish- fluent (University of Brighton Certificate of Modern Languages, Advanced 3) 

 Polish- native language 

 Italian- fluent 

 Portuguese-intermediate 

 

 

IT Skills: 

 

 Microsoft Office 

 Internet 

 Windows  

 Apple Mac 

 Delphi (event reservation system used at the Grand Hotel) 

 Opera (reservation system used at the Grand Hotel) 

 Sa&Pi (reservation and complaint system used by Costa Cruises) 

 Fidelio Cruise (reservation and complaint system used by Silversea) 

 Hera (Claim Management System) 

 Hub (Data Management System) 
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HOBBIES/INTERESTS: 

 

 Live music 

 Travel 

 Foreign Languages 

 Outdoor events and activities 

 Health and well-being 

 

 

REFERENCES:  

 

Steve Kent- Director                                                     Christopher “Moss” Hills- Cruise Director  

Papillon Translations  Silversea Cruises 

E- mail: stevekent@papillontranslations.com      E-mail: mosshills@hotmail.com 

Floor 11, Cale Cross House 156 Pilgrim Street      1 Meadow Close 
Newcastle upon Tyne NE1 6SU    GU30 7BJ                      
https://papillontranslations.com/       Liphook, Hampshire 

Telephone: 07910035715        Telephone: 07939022596 
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