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JOE F. GREENHOLTZ  MEd, EdD

Phone/fax (604) 241-2432    

e-mail: joe.greenholtz@gmail.com
http://www.hjgconsulting.com

Educator and higher-education administrator, intercultural management professional, diversity trainer, interpreter and translator with significant experience in strategic planning and implementation, research, and training in academic, government, and business environments that are reflected in a record of successfully conceiving and implementing creative projects and initiatives. Possesses outstanding interpersonal and language skills. Fluent in Japanese (spoken and written) and French. 
CAREER HISTORY

PREMIER CANADIAN IMMIGRATION CO-OP 
November 2010 – Present
Director –


Premier Canadian Immigration Co-op is an association of Certified Canadian Immigration Consultants who have chosen the co-operative model to structure their business to add value to clients and partners by providing collective expertise and support to enhance the immigration potential and experience of those seeking to establish themselves as productive members of Canadian society.

THRUYOU INTERNATIONAL INC., ADVISORY BOARD
September 2010 - Present
Executive Director –

Responsible for communication and liaison with TYII CEO and CFO, organisation and management of meetings, researching topics for review and consideration of the TYIIAB members, undertaking projects as requested by TYIIAB or TYII Board

KWANTLEN POLYTECHNIC UNIVERSITY
January 2009 - Present
Department of Modern Language

Instructor – 

Introductory Japanese and Introduction to Japanese Society and Culture 
UNIVERSITY OF BRITISH COLUMBIA, FACULTY OF EDUCATION
July 2007 - Present

Department of Educational Studies 

Adjunct professor –

Co-instructor of EDST 508A – Doctoral seminar in Research Methods

HJG CONSULTING
2003 - Present
Principal 

HJG Consulting, operating as HJG Language Solutions provides Japanese-to-English translation and interpretation services; Platinum Rule Diversity Consulting provides assessment and training in cross-cultural sensitivity and oral language proficiency; and conducts research projects to client specifications. Client list includes Citizenship and Immigration Canada, Justice Institute of British Columbia, DA One Card International, STEPS Forward Inclusive Education Society, Centre for Intercultural Communication at UBC, A&E Communications Inc., DH Publishing, Tokyo.

UBC-RITSUMEIKAN ACADEMIC EXCHANGE PROGRAM (AEP)
1995 - 2006

A comprehensive, bilateral academic programme between the University of British Columbia and Ritsumeikan University in Kyoto, Japan consisting of student, staff, and faculty exchanges, with an annual budget of approximately $1 million. 

Executive Director

Responsible for planning and implementing strategic initiatives, budgeting, curriculum, and intercultural liaison among the two universities’ administrations, faculty, staff, and students.

DEPARTMENT OF CITIZENSHIP AND IMMIGRATION/
1990 - 1995

DEPARTMENT OF FOREIGN AFFAIRS











CANADIAN EMBASSY, Tokyo Immigration Control Officer
1993 - 1995
· Created Immigration Control position in Tokyo, defining goals, strategies, and tactics for interdiction of undocumented travellers.

· Used Japanese-language and cultural skills to negotiate access to secure areas of Japanese airports – something no other foreign embassy had been able to achieve.
· Created and delivered Japanese-language training programme on travel documents and passenger movements (including materials development and preparation) for host-government and airline personnel.

CANADIAN EMBASSY, Tokyo Consular and Personnel Officer
1992 - 1993

· Successfully led a reclassification exercise for all locally-engaged personnel involving classification recommendations for every position, based on integrated review of each section’s organization charts and job descriptions.

· Conducted annual salary and benefits surveys (comparable employers) for all locally-engaged staff positions.

FSD-1 (FOREIGN-SERVICE TRAINEE)
1990 – 1992

· Scheduled and supervised a nation-wide information campaign about the (then) Department of External Affairs with foreign-service officers speaking at every university campus in Canada.

· Achieved ‘C’ (highest) levels in French proficiency in both reading and speaking.

EDUCATION

Doctor of Education (Higher Education, Leadership and Policy) University of British Columbia
2005

Master of Education (Teaching English as a Foreign Language to Adults) Temple University
1986

Bachelor of Arts (Psychology) University of Winnipeg
1978

PROFESSIONAL CREDENTIALS

Trained Study Circle Facilitator
2009

Associate Member and member of the Board of Directors – Society of Translators and 

Interpreters of British Columbia (STIBC)
2008

Accredited ExceLL (Excellence in Cultural Experiential Learning and Leadership) Trainer
2006

Certified to administer and interpret the Intercultural Development Inventory 
1999

Certificate of Professional-level French Ability (Level ‘C’) - External Affairs and
1992

International Trade Canada 








   

Certified Japanese-English interpreter for the Ontario Provincial Court 
1990

Level 1 Certificate of Japanese Language Proficiency (highest level) from the 
1989

Association of International Education, Japan, and the Japan Foundation

Certified Interviewer/Rater by Educational Testing Service for the Foreign Service Institute (FSI) 

Language Proficiency Interview 
1985

Royal Society Of Arts (RSA) Diploma in TEFL to Adults 





    1984

COMMUNITY INVOLVEMENT

Vice Chair of the Board of the Japanese Community Volunteer Association

2008 to present

(Tonari Gumi) and Chair of the Strategic Planning Committee

Member of the Richmond Intercultural Advisory Committee



2007 to present

Member of the Richmond Sister City Committee





2007 to 2009

Member of the Inclusive Education Committee – British Columbia Association for 

Community Living (BCACL)







2006 to 2010

STEPS Forward Inclusive Post-secondary Education Society – Treasurer
        
             2002 to present

Homestay parent for international high school and university students


2000 to present

Variety Learning Centre – Member of the Board of Directors



2000   to   2004 
Member of the Canada-Japan Society of British Columbia



1995 to present

