HÉLÈNE TRELOAR

10 Muirhead Road #1404

Toronto, Ontario M2J 4P9

Tel.: (416) 494-6329   

E-mail: b.e.t.a@rogers.com


OBJECTIVE: My objective is to provide clients with an accurate rendition of original material (translation or interpretation). I concentrate on maintaining the original content and style, while taking into account, the societal and cultural aspects of the target language.


PROFILE:

Fluent verbal and written skills in English and French (translation & interpretation)

A dynamic and motivated professional who exceeds projected goals and 
               objectives.                                                                                                                                                                                                     

Effective communicator, dealing equally well with; directors, owners and co-workers.

Proficient computer skills: Excel, QuickBooks, MS Word, PowerPoint and Internet.                         








SERVICES PROVIDED:
•
Translation

•
French/English customer service

•
Simultaneous TV interpretation

•
Telephonic interpretation

SPECIFIC INDUSTRIES KNOWLEDGE:
· Insurance, benefit booklets, forms etc.
· Fashion, garment manufacturing, catalogues

· Inventory

· Canadian politics

· Medical general

· Social services

EMPLOYMENT HISTORY:

Jan. 04 - Sept.07 PROSURE GROUP INSURANCE, Scarborough, Ontario

                             Bilingual customer service/Marketing/translation (Since March 2006, 20 hours per week)
Part-time
Oct. 03 – Feb.06
*CTV NewsNet, Scarborough, Ontario



On call television interpreter freelance
Jan. 05 - Now
*LLE Languages
Telephone interpretation Freelance (10 hours/week  Jan. 06 to Mar. 06 then 25 hours/week, since Sept. 07, 40 hours/week)



Translation English to French (occasional) 
Mar.06 - Oct. 07
*NETWORK OMNI

Telephone interpretation Freelance ( Mar. 06 to Sept. 07, 25 hours/week, 

Sept. 07 to Oct. 20, 40 hours/week
*LIVE TRANSLATION


Casual on-line translation, French to English, English to French
** I am now only working for LLE and Live translation, in spite of all the hours that I log in, I am only getting about 3 hours of actual paid work, leaving me with a lot of time for translation or scheduled interpretation.



FULL-TIME 
2001 – Dec. 03  
  TRANS MEDIA GROUP, Ajax, Ontario



  Bilingual/Customer service/sales.

1994-2001
  CANADA SPORTSWEAR, Toronto, Ontario



   Inventory Manager (1999-2001)


   Translation/Bilingual Customer Service/Inventory Supervisor (1994-1998)

1991-1993
   IPL PLASTICS, Toronto, Ontario



   Office Manager/bilingual services
1988-1990
   REALTY WORLD REAL ESTATE, Toronto, Ontario



   Residential Sales

                                MANUFACTURERS LIFE INSURANCE, Toronto, Ontario

                                Budget and Unit cost specialist, Group pension.

                                Marketing officer

                                Word processing supervisor 




EDUCATION:

Development Courses – Forecasting, Time Management, Negotiation, 
Problem Solving, Excel, Leadership

L.O.M.A. Life Insurance

TREB Ontario Real Estate Courses
Marketing – One Credit – University of Toronto

Fashion Art – One Year – Seneca College




