JOANNA JASZCZERSKA

P.O. Box 2421

Dublin, CA 94568

USA
Cell: (415) 713-7840 ▪ Email: joanna312001@yahoo.com
Education:

	08/2005 – 01/2008
	Alliant International University, California School of Professional Psychology, San Francisco, CA. Graduate student, Psy.D. Program

	1994

1985
	University of California, Los Angeles, CA, B.A. in Psychology

High School Diploma, Szczecin, Poland



Languages and Professional Associations:

Polish (native), English (fluent), German (basic), Russian (basic), Spanish (basic)
California Court Registered Interpreter, state registration number: 700622

Associate Member of the American Translators Association

Northern California Translators Association

Professional Work Experience:

	2007-Present
	Independent Polish to English and English to Polish freelance interpreter, consecutive and simultaneous and translator.  Legal interpretation- court interpreter in California courts assists Polish clients during court hearings and depositions. Interpreter for various situations in fields such as insurance, law enforcement, immigration, emergency services, business meetings, banking, technical support, and social services.  Medical interpretation- medical interpretation for patients during doctor visits and physical, QME, translation of medical reports and procedures.  English –Polish and Polish-English translation of general business, healthcare related and legal correspondence, certificates and documents.


      

	2005-2006
	Relief Mental Health Worker/Practicum I Psychology Trainee

Bay Area Community Services, Hayward, CA.  Work with adults with severe and persistent mental illness individually and in groups within a highly structured setting. Provide milieu treatment, crisis intervention, and crisis assessment as necessary. Responsible for the maintenance and protection of a safe and healthy program environment


	2004-2005


	Employability Case Manager, S.A.V.E., Fremont, CA.  Case manager for women living in a domestic violence shelter, focusing on preparing them for employment; provide crisis counseling, information and referral services to clients via 24-hour hotline; counsel and educate clients in the area of domestic violence; provide intake services and goal planning; facilitate a weekly parenting support group; facilitate a weekly employability support group; provide advocacy services on behalf of clients as necessary; advocate for clients as appropriate for safety; participate in on-going supervision and case planning of clients; act as either a liaison or agency representative with community programs.

	2003-2004
	LAN Support Specialist, Halcyon Networks, Danville, CA.  Responsible for end-user support, including both hardware and software issues, new computer re-imaging, operating system migrations, application installation and local printer installations; network infrastructure support, including troubleshooting of DSL connections, network printer setup and configuration and network connectivity issues.


	1998-2002


	Senior Technical Services Analyst, Keynote Systems, Inc., San Mateo, CA.  Provided web interface support for MyKeynote, service support for all Keynote services, and data analysis and problem triage for customers via telephone and e-mail; acted as a point of escalation for Technical Support issues that required coordination with other departments within Keynote; worked directly with and provided senior level technical support to customers from Microsoft, AltaVista, Dell, and a multitude of other e-commerce businesses utilizing Keynote’s diagnostic tools and services; conducted interviews and assisted in selection of new employees of Technical Support Department and handled training of new employees; authored FAQs and other documents used by Technical Support staff and customers; worked on special projects, acted as a liaison between technical support and QA, IT and Operations departments.  Tested new releases of Keynote software, wrote bug reports in the QA database, tested bug fixes.


	1997-1998
	Job Coach, Community Gatepath, Burlingame, CA.  Supervised, managed and provided counseling to eight mentally disabled employees working in retail; responsible for training new employees, and evaluating their readiness and fit for the particular job placement; conducted individual and group meetings with clients in order to discuss issues and disagreements and to teach appropriate behaviors; used behavior modification techniques in order to help clients to act in ways that are acceptable in a work place; acted as a liaison between the management and clients, was responsible for crisis management and conflict resolution; met regularly with case mangers and parents to discuss progress and goals.



	1993-1994
	Overnight Counselor, Women’s Protective Services, Framingham, MA.  Counseled battered women living in shelter; supervised residents to ensure rules and safety regulations were met; wrote and maintained confidential reports and logs; actively participated in meetings with Senior Counselor and other team members to review and approve counseling strategies.


Professional Training and Certifications:

	2004
	Domestic Violence Counselor Certificate, S.A.V.E., Fremont, CA.  40-hour training workshop.

	2000-2002
	Computer networking certifications: I-Net+, Network+, Certified Internet Webmaster, Microsoft Certified Professional (passed exams 

70-215, 70-218 and 70-210)

	1998
	Employment Specialist Certificate, University of California, San Francisco, CA.  40-hour training workshop.


Scholarships, Awards and Honors:

	1993
	Golden Key National Honor Society.


