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TRANSLATION
Our translation services are charged on a per word basis, determined 
by the word count of the document submitted for translation  
(by source word).
In accordance with practices widely employed within our 
business sector, our initial charges are auto-calculated using the  
“Word count – Statistics” option in MS Word. 
As a general rule, the standard advertised rate is increased according 
to the level of text technicality (namely, the level of technical, legal, 
marketing or scientific knowledge) required from the translators, 
based on a percentage ranging from +20% and +50%.

In the interests of transparency and in order to simplify rates, 
Atom e-City Ltd. is now offering five price brackets corresponding 
to the various language categories. The classification criteria are 
variable, but are mainly distinguished by:

The offer
In the translation market, certain language combinations are 
more expensive than others. Whether this is due to the rarity of 
resources (an Arabic translator specialised in patents is more 
difficult to source than an English translator with the same area 
of specialisation) or the socio-economic context of the various 
countries (a Spanish translator does not have the same tax 
obligations as a German translator), rates can vary significantly 
according to the languages required.

By way of example, as there are fewer Norwegian translators on 
the market than English translators, any language combination 
including Norwegian will be priced at €0.20 (excl. taxes) per  
source word.

Writing characteristics
For non-alphabetic languages (Mandarin Chinese, Japanese), 
Abjad or consonantal languages (Arabic, Hebrew) or languages 
with special characters (diacritical), the translation, typography 
and page layout of documents demands special typesetters, 
appropriate fonts (ideograms) and above all, an extremely 
specialised linguistic know-how. The data processing of these 
languages also takes more time.

This is why a translation from English to Japanese is more 
expensive than the same translation into Spanish or German.
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R A CUSTOMER AREA AVAILABLE 24 HOURS A DAY

As a technological leader in the development of 
interfaces for managing translation projects, Atom 
e-City Ltd has developed the TPBox™ solution: from 
a simple browser you can view your quotes, account 
details, pending projects, archives and translation 
memories at any time for your convenience.
R FIRM AND FINAL QUOTES

All of your requests are followed up by a preliminary 
quote, usually sent to you within the hour following 
your translation request.
R A WIDE RANGE OF ACCEPTED FORMATS

Thanks to our software library, we are able to  
process a wide range of formats, on PC and  
Macintosh supported platforms.
R A TEAM OF DEVELOPERS SERVING YOUR NEEDS

If your needs go beyond the scope of standard  
software, we design specific programmes for  
managing the extraction and reintegration of your text.
 R A HIGH LEVEL OF AVAILABILITY

Our project managers are available to respond to your 
requests from Monday to Friday between 9.15am to 
7.00pm. In addition, our offices are open throughout 
the year in order to ensure project continuance. 
R EXPERTISE IN NUMEROUS AREAS OF SPECIALISATION

Our project managers will be happy to advise you 
in terms of the choice of formats and methods that 
best suit your hard-copy documentation or online 
help requirements.

Atom e-City Ltd. also provides…
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Language Rate per source word
French

EUR 0.12
English (US, UK)
Portuguese (EU, BR)
Spanish (Castilian)
Italian
German  
(Germany, Austria)

EUR 0.14Dutch
Flemish
Spanish (Mexico)
Albanian

EUR 0.16

Armenian
Basque
Belarusian
Bulgarian
Czech
Chinese  
(Traditional, simplified)
Croatian
Estonian
Greek
Latvian
Lithuanian
Macedonian
Moldavian
Polish
Russian
Slovak
Slovenian
Serbian
Turkish
Ukrainian
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Language Rate per source word
Afrikaans

EUR 0.18

Arabic
Danish
Farsi
Finnish
Hebrew
Hindi
Hungarian
Indonesian
Japanese
Korean
Maltese
Swedish
Vietnamese
Latin

EUR 0.20
Norwegian

   (1) Rates excluding taxes as from 1st January 2006

However, depending upon the nature of each project, we will offer 
discounts on the standard advertised rates.

Taking these two criteria into account, Atom e-City has established the following classification table1:
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A STRICT LINGUIST SELECTION PROCESS
As quality is of utmost importance, Atom e-City Ltd. has a strict 
translator selection procedure. All of our translators are qualified 
graduates, benefiting from at least three years of specialised 
experience in two or three areas of specialisation, working 
exclusively into their mother-tongue language and living in their 
country of origin. In this way, Atom e-City undertakes to NEVER 
employ the services of a native Romanian or Ivory Coast 
translator for translations into French. Similarly, applications 
from Indian translators declared as being “perfectly bilingual” 
will be automatically turned down for any translations into 
English. Although these practices are widely employed in the 
sector, our team places emphasis on the linguistic quality 
of your translation by using the services of highly qualified,  
skilled translators.

PROOFREADING - REVISION
Atom e-City Ltd. also provides proofreading services for 
documents that you have already had translated. Document 
revision is assigned to specialised proofreaders, capable 
of correcting or adapting the editorial style, the syntax, the 
typography and the general consistency, etc. Along with the 
final version ready for publication, you will receive another 
document containing all of the proofreader’s corrections and 
choices. The proofreading/revision of documents is subject 
to an hourly base rate of €30.00 (excl. taxes) and may vary 
depending upon the working language. Unlike translation, it is 
more difficult to provide an accurate quote of the time required 
for the proofreading of one or a number of documents: in 
addition to source text technicality and terminological checks, 
the quality of the initial draft submitted also has a significant 
influence on the required proofreading time.
Prior to each document revision, a cost estimate is sent to you. 
If an estimated time overrun, and therefore a cost overrun, is 
anticipated while the revision is in progress (for example, due 
to the poor quality of the document submitted for revision) 
the project manager will notify you, indicating the cost for 
the overrun. The full revision of the document is then only 
undertaken with your consent. 

REDUCED MINIMUM CHARGES
Whatever the volume (or word count) of the document for 
translation, the processing of a translation requisition is always 
based on the same process. In order to cover all of the various 
expenses resulting from each translation project, if, for example,  
it is a matter of translating just a few words into several languages, 
Atom e-City applies a minimum charge of €15.00 (excl. taxes) 
per requested language. On the other hand, we do not charge a 
placement or new project fee.

LOCALISATION OF SOFTWARE AND WEBSITES
A rate increase ranging from 15% to 40% of the initial translation 
cost may apply to the following services:
· Extraction/reintegration of dynamic libraries (DLL)
· Dialogue box resizing
· Localisation of Flash, ASP, Perl, Javascript, PHP components
· Asian 2-bit character support
· Application monitoring following translation
For Web sites, we will provide a quotation for the HTML reformatting 
of the site, the graphical integration of the translated components 
(computer graphics) as well as the translation of keywords and 
ALT tag graphical components.

DESKTOP PUBLISHING SERVICES
Reformatting, the reintegration of graphical components, screen 
snap-shots and image retouching… All of our services associated 
with the publication of your documents are charged at an  
hourly rate, starting from €60.00 (excl. taxes), regardless of the 
processing language.
The number of hours may vary depending upon the complexity of  
the formats and the need to implement different electronic 
publishing software.
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TRANSLATION MEMORIES
The long-term collaboration with translation agencies favours 
the use of computer-assisted translation tools for processing 
the various projects. CAT tools facilitate the development of 
specialised glossaries as well as the creation of a significant 
database archiving all of the translations undertaken for each 
customer. These translation memories allow translators to 
ensure the consistency of terminology throughout your 
documentation and allow repetitions to be deducted, for 
example, when a manual is submitted for update.

In terms of CAT tools, our agency has chosen to work with 
Deja Vu. However, whatever CAT software you have chosen 
to work with, we are equipped with the necessary resources 
to manage all of your translation project needs. If you use 
Trados for example, we apply a rate structure specific to 
this software for the recycling of the translation memory. 
Otherwise, we apply an hourly charge per language pair. 

BLANKET ORDERS
In order to facilitate the invoicing process for projects with lead-
times of several months (for example, software localisation 
and the related documentation, including updates), we provide 
our customers with the option of setting up Blanket Orders. 
Generally, these orders correspond to a single purchase 
requisition reference for the customer, enabling several orders 
to be listed within one specific invoice, other than those sent 
each month.
Depending on requirements, these Blanket Orders can be 
limited to a specific period and/or capped.
In so doing, we are able to ensure the cash advances while 
reducing the administrative time associated with processing 
our customer’s purchase requisitions and order confirmations.
This option is generally reserved for our Corporate customers, 
but depending on your needs, we may also be able to offer this 
arrangement to you. 

Atom e-City Ltd.
39, Chemin de St Jean
13110 PORT DE BOUC

Tél : +33 (0) 442 401 106
Fax : +33 (0) 442 401 872

e-mail : info@atomecity.com


