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Fields of Specialization:

· User interface and technical specifications of copier/printer control panel and application software
· Software localization, technical manuals and online software help
· Website localization
· Manga (comics)

· Subtitles of TV programmes.

Language Pairs:

· Japanese < > English
· Simplified/Traditional Chinese < > English
Examples of Past Work:

· Technical specifications and user guides of OA equipment such as copier, printer, scanner and fax machines.
· Resource files, help files and README files of printer and scan drivers.
· Website localization
· Car specifications and brochures
· Crane operating manual
· Medical report on drug effects
· Marine equipment operating manuals
· Remote control monitoring equipment manual
· PCB circuit board design specification manuals
· Washing machine manual
· Computer software/hardware specifications
· Subtitles for TV programme (Japan Hour - January to March 2005)
· Comics (Beyblade, Medabots, Pokemon series)
· Human resource documentation and contracts

· ISO 9000 documentation

· Product brochures and success stories

· Newspaper articles
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Experience Highlights:

Localwords Pte Ltd, Singapore (Feb 2004 – Current)

Project Manager / Translator

1. Manages day to day operations of a translation company.
2. Sources for new businesses and translation partners.
3. Completed translation projects for clients. Examples of work done are translation of technical specifications or manuals of more than 100,000 words, project management of website localization to several languages, subtitle translation of Japanese TV programmes, manga translation and patent translation.
Private Japanese Tuition, Singapore (Feb 2004 – Current)

1. Provides private Japanese tuition, designs lesson plan and executes the lessons. Helped student to pass with high scores in JLPT Level 4 exams (Dec 2004).
2. Teaches elementary Japanese courses at community centres.
Xerox Singapore Software Centre, Singapore (May, 1995 – Jan, 2004)   

Project Leader / Translator

1. Planned and managed multi-lingual translation projects for documentation translation team.
2. Tracked and managed project schedules to ensure timely delivery of products. Liaised between different translation and engineering groups to resolve translation issues. 
3. Translated and proofread documentation and software files for Fuji Xerox products.

4. Sourced for translation vendors and coordinated outsourced translation and glossary maintenance.
5. Linguistic validation of built software.
Achievement: Represented Singapore office for a two-year staff exchange management program in Fuji Xerox Co., Ltd (Japan) (1997-1999). Went through management training program and was attached to the software development department to work as a language coordinator/translator for overseas projects.
Hitool (S) Pte Ltd, Singapore (Jul, 1993 – Apr, 1994)  

Administrative Assistant

1. General administration duties.
2. Purchasing and inventory management.
3. Translation and interpretation for Japanese director.
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Education:

University of Sheffield - Sheffield, U.K. (Oct 2002 – Mar 2006)

M.A. in Advanced Japanese Studies (via distance learning)
Dissertation: A comparative study of government policies concerned with reversing the low birthrates in Singapore and Japan and the impact of this on public thinking and behaviour.
Kanda Institute of Foreign Languages - Tokyo, Japan (Dec 1998)

Completed Japanese to English / English to Japanese translation courses

Technical Writers Union - Tokyo, Japan (Dec 1998)

Completed technical writing course.

National University of Singapore - Singapore (Jul 1990 – Mar 1993)

B.A with merit

Majors: Japanese Studies / General Mathematics 

Affiliations and Qualifications:

· Japan Association of Translators (JAT)
· Passed Japanese Test of Oral Communication (May, 1999): Score 915 / 1000.
· Passed Level 2 of JETRO Business Japanese Proficiency Test (May, 1998)
· Passed Level 1 of the Japanese Language Proficiency Test (JLPT) (December, 1996)
· First prize in Japanese Speech Contest held by Singapore Japanese Cultural Society (September, 1994)
· Fourth prize in Japanese Essay Writing Contest held by Singapore Japanese Cultural Society (September, 1994)






