
is a veteran of the pharmaceutical industry. Our translation teams
understand the process, the players, and the regulatory constraints. As demand for multilingual content grows around the
world, our pharmaceutical and biotech clients rely on us as a critical part of their international business operations.

Language Connections Certified Translators hold advanced scientific subject-matter degrees and bring direct industry ex-
perience to every project. They’re fluent in complex technical and medical terminology in their native languages and in
English, and maintain confidentiality in everything they do. Our multi-lingual Project Managers also have years of experi-
ence delivering high-value, sensitive projects on time and within budget for global pharmas, biotechnology firms, and CROs.

Separately or within a turnkey project, Language Connections translates:

•Clinical trial protocols
•Patient surveys and informed-consent forms
•Case Report Forms (CRF) and Adverse Event Reports
•IRB/IEC documentation

On your next project, consider the comfort and security of collaborating with a company that understands what is at stake.

LANGUAGE CONNECTIONS

� QUALITY ASSURANCE
Pharmaceutical work routinely involves high-volume submissions and updates. To handle the volume of your translation
work, Language Connections uses proven and stable translation-memory technology to place the value of past translations
at your translation team’s fingertips. Our software system allows us to develop and rigorously maintain a specific translation
memory for your projects in more than 20 languages, leveraging previous translations and codifying terminology into glos-
saries for uniform usage from one document to another.

Our knowledge of evolving FDA and EMEA protocols and regulations is another key to our successful life-sciences translation
work. You also may choose to appoint an in-house reviewer – an optional quality-control measure welcomed by our trans-
lators and editors. In-house review throughout the project ensures that corporate style, tone, and intended message are
constantly on point, and that you are in control of the output incrementally, rather than at the end of a project when it is
more costly to make changes.

� GET IT RIGHT THE FIRST TIME
Keen foresight and preparation make all the difference in high-stakes pharmaceutical projects. Our first step is consultation:
we listen to your needs, provide input where appropriate based on our experience, and help you adapt your message to fit
your target international audience. We anticipate any process issues and explore advance solutions.

With this background information and an overall project plan, we move on to create a detailed project workflow, including
schedules for long-term, short-term, or even overnight translations.

We know there is no room for error in matters of health, and we are committed to avoiding missteps the first time through.
Your translation team provides you with constant updates and opportunities for feedback at start-up and throughout the
project. Working collaboratively, we avoid surprises, sidestep obstacles, and save the time and money associated with re-
work. We can react quickly to change, scale up for new projects on short notice, and are always ready to meet your
needs as they arise.

� THE RESULT?
Our close collaboration with you, the breadth of our pharmaceutical expertise, and our attention to both the detail and nu-
ance of language, pay off for you in confidence. You receive complex materials adeptly translated into the language your
market understands, with precisely the message you intended, at the right time, and at the right price. Your international
materials communicate effectively while being review-board compliant. Confidence in the process and trust in the prod-
uct are the reasons our pharmaceutical clients keep coming back to us, project after project. The following case study
tells you more.

•Patents and contracts
•Drug packaging and labeling
•Manufacturing SOPs
• Marketing materials

www.LanguageConnections.com

LIFE SCIENCES
Wherever You Do Business, We Speak the Language



case studies
� SEVEN YEARS AGO, LANGUAGE CONNECTIONS
BEGAN ITS COLLABORATION WITH PAREXEL INTERNA-
TIONAL, A LEADING CRO.

We began by translating numerous instructional
manuals and other supplementary materials com-
plementing Parexel’s Interactive Voice Response
Systems.

Later, we developed a comprehensive solution for
conducting multilingual over-the-phone medical
surveys.

The multi-component process involved providing
translation and editing of scripts; auditioning and
hiring professional voice talent; recording the scripts
in the languages of choice; providing on-demand
telephone interpreting; and making available con-
tinual and reliable project management around the
clock for this open-ended project. We also created
standardized terminology in order to ensure consis-
tency and repeatability in all surveys.

Language Connections is providing Parexel with this
combination of services on a continual basis, using
the same teams of translators and editors to ensure
continuity and a stable knowledge base. We have
been told that our flexibility and versatility, two qual-
ities that we infuse into all of our work, are especially
important to Parexel in this project and in our ongo-
ing relationship.

� EARLY IN A NEW RELATIONSHIP, A PHARMACEUTI-
CAL CLIENT ASKED FOR TRANSLATION OF 2 CLINICAL
TRIALS (A TOTAL OF 45,000 WORDS) INTO POLISH DE-
LIVERED IN 8 BUSINESS DAYS. IMPOSSIBLE?

Not if you work with Language Connections….

Although industry metrics are 2500 words per day
per translator, we devised a solution to conquer
45,000 Polish words in just 8 days.

First, we invested one full day in selecting available
talent and planning project workflow. We estab-
lished two dedicated teams in two time zones to
work consecutively day after day, including the
weekend, using translation-memory tools. This sys-
tem boosted our output to 5000 words per day, and
by using the weekend we had 9 days to finish. We
delivered both files on time, translated and format-
ted, using the appropriate vocabulary and nuance.
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life sciences clients

what our clients say
“I have really enjoyed working with Language
Connections. The quality of their work is excellent.
They have also provided us with a strong project
management team to handle multiple projects
and timelines. They have an in-depth under-
standing of the unique demands and procedures
in the pharmaceutical/biotech industry and im-
plement translation workflows which perfectly
complement our clinical trials.”

Mary Ann Flynn
Clinical Trial Coordinator
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