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Place & Date of Birth: Athens, Greece, 18 December 1966 

Citizenship: Armenia 

Location: Sharjah, United Arab Emirates 

Marital Status: Married (have two children, 11 & 9 years old)

Postal Address: P.O. Box 94670, Deira, Dubai, United Arab Emirates 

Work Address: Cyprus Tourism Organisation, 
Hamsah A, Office 215, Bur Dubai, Dubai, UAE 
Tel: +971 4 3575592
Mobile: +971 50 6144787

E-mail: kalsahakian@gmail.com  

Website: www.kalsahakian.com  

EDUCATION & QUALIFICATIONS

2009-2012 

Master's degree in Global Human Resources Management from Liverpool University. 

Thesis: Professionalism in UAE tourism  

http://www.liv.ac.uk/study/online/ 

2008

Tourist Guide Licence from the Dubai Department of Tourism and Commerce Marketing (DTCM).   

http://www.dubaitourism.ae/ 

1995

Advanced Diploma of IATA (International Travel & Tourism Consultant).  

http://www.iata.org 

1995
Certificate of German language (Goethe Institute, Athens).  

http://www.goethe.de/athen 

1990-1994

Graduate of the Department of Tourism Business, School of Management and Economics, Technological Educational Institute of Patras, Greece (rating 81%).  

http://www.teipat.gr/en  

1990

Greek language certificate from the Aristotle University of Thessaloniki, Greece.  

http://www.auth.gr/home  

1990

Certificate of Proficiency in English from the British Council in Athens, Greece.  

http://www.britishcouncil.org/greece.htm 

1984 

High School Baccalaureate (rating 95%). 

WORK EXPERIENCE 

2005-onwards

Sales and Marketing Manager, Cyprus Tourism Organisation, Middle East and Gulf Office, Dubai. 
http://www.visitcyprus.com  

2000-2005

Translator and Administrative Assistant in the Embassy of Greece, Abu Dhabi, UAE.

http://www.mfa.gr/abu 

1998-2000

Reservation Officer, Sheraton Abu Dhabi Hotel & Resort, UAE. 

http://www.sheratonabudhabihotel.com/ 

1998

Alpha Travel, Aleppo, Syria.

http://www.alphatours-sy.com/en/ 

1994-1995

Reservations Manager, Himalaya Travel, Athens, Greece. 

http://www.himalayatravel.gr/ 

1993-1994

Reservations Officer, Keramidas Travel, Patras, Greece.

http://www.keramidastravel.gr/gr/ 

MEMBERSHIPS 

All Armenian Mass Media Association, Yerevan (since 2010).

http://www.mediaforum.am/  
Dubai Press Club, Dubai, UAE (since 2010).

http://www.dpc.org.ae/ 

Dubai Human Resources Forum, Dubai, UAE (since 2010). 

http://www.dhrf.ae/  

Chamber of Tourism in Northern Syria (since 2007). 

http://cotnor-sy.com/ 

Arab Writers Union in Damascus, Syria (since 2003).  

http://www.awu-dam.org/ 

Arab Professional Translators’ Society (since 2002).  

http://www.arabtranslators.org/ 

ACHIEVEMENTS 

Have been active in organizing exhibitions, workshops, seminars, roadshows, travel trade events, media and public relations activities, educational trips, publications, etc, promoting Cyprus tourism in the region. Achieved 60% increase of travelers to Cyprus from the region since 2005. 

Agents Love Cyprus: online education for travel agents (2010). 

http://www.agentslovecyprus.com
Cyprus Tourism Organization's newsletter (2005).
http://www.cyprusme.com
Greek community website (2003).   

http://www.emiratesgreeks.com  

Pan-Armenian website Azad-Hye (2003). More than one million visitors annually. 

http://www.azad-hye.net  

Translator of three books and author of one book on literature and language topics.

Translator of the Month in March, Arab Professional Translators’ Society (2002).  

 http://www.arabtranslators.org   

Employee of the Month in January, Sheraton Abu Dhabi Hotel & Resort (2000). 

http://www.sheratonabudhabihotel.com/ 

OTHER ACTIVITIES 

Frequent contributor to tourist, cultural and social magazines.

Founder and admin of Facebook pages:

UAE Tour Guides

Dubai Travel Agents

Abu Dhabi Travel Agents

PRIZES
1) "Armenia Fund" Prize at 5th Pan-Armenian Media Contest (2010)
2) Certificate of Honour from the Ministry of Diaspora for developing Armenia-Diaspora partnership (2009).

LANGUAGES AND CULTURAL EXPOSURE 

Fluent: Armenian, English, Arabic and Greek (written and spoken).  

Working knowledge: German. 

Counties where I have lived: Greece (11 years), Lebanon (3), Kuwait (6), Syria (13) and UAE (14).
My work with Cyprus tourism has given me the chance to do business in more than 10 capitals in the Middle East and other countries.  

COMPUTER KNOWLEDGE: Microsoft Applications, FTP uploading, website content management, desktop applications. 
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