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Skilled Language Industry professional with extensive multi-country experience 
 
 
 

Over ten years in the language services industry, extensive cross-cultural experience living and working in 
Africa, America, Asia and Europe, a full command of English, French and Spanish and basic knowledge of 
German. Organized, coordinated and led all phases of multiple million+ word  translation projects. Participated 
in designing proprietary, web-based translation management/CRM systems. Also experienced in recruiting in-
house and freelance translators and forming and managing in-house and distributed teams. 
 
 
 
Summary of Qualifications_________________________________________________________________ 

• Well developed Interpersonal communication skills and negotiation abilities  
• Excellent written and oral communication skills 
• Results oriented 
• Ability to think creatively and strategically 
• Problem solving skills 
• Strong leadership and team management skills 
• Extensive research and investigative capabilities 

 
 
Career Summary_________________________________________________________________________ 
2006-2007 Country Manager, Eurotexte Sarl, Paris, France 
2001-2006  Project Manager, TransTeck International, Mexico City, Mexico 
2000-2001  Freelance translator and private EFL teacher, Mexico City, Mexico 
1997-2000  EFL teacher, Language Laboratory Supervisor, Tronwell S.A., Santiago, Chile 
1996-1997 Freelance Event Coordinator, Mexican Trade Commission, Santiago, Chile 
1994-1997 Freelance interpreter, United States Embassy, Santiago, Chile  
1993 Translator and interpreter, UNESCO Institute for Education, Hamburg, Germany 
1993 Administrative Assistant, General Consulate of the Dominican Republic, Hamburg, 

Germany 
 
 
 
RELEVANT EXPERIENCE 
 
 
Project Management______________________________________________________________________ 
Organized, coordinated and led all phases of numerous translation and interpreting projects, combining in-
house and external resources.  
Participated in designing proprietary, web-based translation management/CRM systems in two different MLV 
(multi-language vendor) translation companies. 
Designed and implemented in-house and freelance translator recruiting processes. 
Designed, implemented and controlled internal translation Workflow which involved validating translatable 
material, scheduling, resource management, budget tracking, communication with clients and provisioning. 
 
 
Administration/Supervision________________________________________________________________ 
Organized, coordinated and supervised trade fair pavilions and their participants. 
Streamlined and automated main language laboratory functions in order to improve the quality and speed of 
customer service to students. 
Resolved sales department backlog of customer problems by creating an efficient and expeditious interface 
between the sales and academic departments. Wrote company policy, procedures and contingency manuals. 
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ELT/EFL________________________________________________________________________________ 
Taught English to basic, intermediate and advanced students of all ages. 
Restructured advanced level course and collaborated in designing two TOEFL, preparation courses. 
Created and gave teacher training workshops, also participated in basic and advanced teacher training. 
 
 
Editing/Translation and Interpretation _______________________________________________________ 
Assisted in the preparation of a UNESCO publication on illiteracy eradication in developing countries. 
Participated in the creation of both internal and external newsletters in Spanish and English, also contributed 
articles and performed proofreading. Designed, applied and performed QC and QA processes. 
Translated project papers, manuals, documents and articles. 
Interpreted at various conferences, trade fairs and business missions both simultaneously and consecutively. 
 
 
Education _______________________________________________________________________________ 
1994-1996 Social Sciences, Universidad Gabriela Mistral, Santiago, Chile 
1991-1992 Philosophical Sciences, Université Catholique de Louvain, Louvain La Neuve, Belgium 
1990-1991 Social and Economic Sciences, Université Catholique de Louvain, Louvain La Neuve, 

Belgium 
 
 
Software skills___________________________________________________________________________ 
Solid end-user IT skills. Extensive knowledge of MS Windows 2000, XP and Vista; MS Office 2003 and 2007; 
basic to intermediate knowledge of MS Visio, MS Project, Trados, Adobe FrameMaker, Adobe Acrobat 


