RESUME

NAME:
Shobha Speer.
ADDRESS:
48 Alsa Brook Meadow, Tiverton, Devon, EX16 6RY.

TELEPHONE:
01884 250023.
Mob: 07717 472051.

EMAIL:
www3@fsmail.net.

DATE OF BIRTH:
30th October 1969 – Married.
NATIONALITY:
British.
LANGUAGES:
English - Fluent.


Hindi - Fluent.

Marathi - Fluent.


Konkani - Fluent.


French - Conversational.

Sanskrit – Reading & Writing.
 


MEMBERSHIP:
NRPSI – National Register of Public Service Interpreters.
                                       Reg No: 12993

ACIL – Associate Member of the Institute of Linguists

Membership no: 022992
QUALIFICATIONS:
University of Bombay



BSC Degree Physics - Medium of Instruction & Examination English.


Institute Of Linguists (IOL)



Diploma in Public Service Interpreting (DPSI)



Hindi - English Law Option.


National Language Certificate (India)


Hindi - 1st & 2nd Level Grammer & Translation.


Maharastra Board SSC


Hindi (10 Year Course).

International Air Transport Association (IATA)


Diploma in Travel and Tourism.

EXPERIENCE:

April 2004 –  Present 

Self Employed.

Translator / Interpreter
English/Hindi and Hindi/English.
As a freelance translator & interpreter I have undertaken English to Hindi and Hindi to English assignments for agencies, government bodies, local companies and international corporations. I have translated various hand-written and typed documents including several technical books by the author Dr V A Shenai and I have transcribed recorded video for television documentaries. My interpretation experience includes business, local government, police and Crown and Magistrates Courts.

As well as ongoing translation & interpretation services for Plymouth City Council and Devon County Council I am also a member of the steering group for the formation of an interpreting & translation agency for Devon County Council. This involves attendance at group meetings, liaison with other (established) council agencies and preparation/presentation of interpreters’ workshops to prospective council interpreters and translators. In also give private tuition in Hindi language to fee paying students.
I use Microsoft Office 2003 Professional with a dedicated Hindi keyboard and Broadband connection to provide a fast turnaround with accurate layout and presentation. I am also able to produce documents in the pdf format if required.
2
Jan 2003 –  April 2004

Cuise4cruises.

Data Entry Clerk

Business Franchise.
Responsible for updates to a SQL Server 2000 database with cruise travel information. This entailed initial data entry and daily updates of 7,000 plus cruises worldwide with detailed information of cruise itineraries, cruise ship profiles and destination (port) details.

Sept 2000 –  June 2001

Market Reach Ltd.

Telephone Sales Rep 

Falmouth Business Pk., Bickland Water Rd., Falmouth.
After undergoing a tele-sales training program I am now employed as a telephone sales representative. Situated in a call centre selling insurance to store and bank credit card customers I am able to meet or exceed sales targets and company standards in professional presentation.

Feb 1996 –  April 1997
Bon Voyage Travels.

Travel Consultant

Bombay, India.
Employed as a travel consultant I interfaced with prospective customers in English, Hindi and Marathi to identify their holiday and other travel requirements. I advised on the various options and alternatives, and completed reservations, booking and ticketing on behalf of the travel agency. 

June 1993 – Feb 1996
Damania Airways Ltd.

Airline Traffic Coordinator
Santa Cruz Airport, Bombay, India.
As an airline traffic coordinator I was responsible for taking passengers through the boarding formalities. The position entailed the use of my English, Hindi, Marathi, Konkani and French languages. Responsibilities included reservations, ticketing, boarding, passenger security and for a period I also worked in public relations.

April 1993 – June 1993

Vysya Bank Ltd.

Counter Clerk

Naraman Point, Bombay, India.
Employed in a temporary position in the bank stock investment department I carried out customer transactions at the counter issuing stock certificates for cash payments.

