Curriculum Vitae — Jonathan Addess
Personal Details

e Date of birth: April 30™ 1964
e Marital status: Married + three
e Address: 53 Hahadas St. Tzoran 42823
¢ Mobile telephone: 052-4399265
e Home telephone: 09-8989712
e Email: Jaddess@gmail.com
Skills

e Technical Translation - English-Hebrew & Hebrew-English
Extensive experience in software management, from customer requirement
analysis, throughout the development life cycle

e Proven experience in hiring, training and managing software development,
integration, SQA and support groups

Education

1985 - 1988 Ben-Gurion University Beer-Sheva, Israel
e B.Sc. in Computer Science and Mathematics

1988 - 1991 Ben-Gurion University Beer-Sheva, Israel
e Studies towards M.Sc. in Computer Science

Professional Experience
2009 —Today  Self Employed

Customers include
¢ Major local & international translation agencies
e The Standards Institution of Israel - S|
e Large oil exploration company
e Venture Capital Funds
4/2010 - 8/2011 PayPal - Hebrew Lead Linguist (contractor)

2009 - Today Technical Translator and Localization Engineer

e Technical Translation - English-Hebrew & Hebrew-English
¢ Translation project management

2006 — 2008 Amdocs

2/2008 —12/2008  Quality Manager — Measurements & Dashboards

e Definition and building of the development unit’s dashboard

e Consolidation and automation of data collection processes

¢ Implementation of measurements and dashboard usage for quality improvement
2/2006 - 2/2008 Portfolio Program Manager

¢ Planning and managing the release of Amdoc’s product suite, ensuring portfolio
deliverables and milestones are met on time, on budget and on quality

e Defining, improving and implementing new working procedures
¢ Matrix management and coordination between product groups

2004 — 2005 Mercury

e Sub-contractor - Consulting and managing software projects
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2003 Founding an independent business
1999 - 2002 TTITelecom

Product Manager
e Establishing and managing software development and maintenance groups
o Responsible for groups of up to 30 employees
e Providing support and installation services for customers (Telecom operators)
¢ Joint development work with business partners
e Evaluating 3" party software/hardware applications for integration
Solutions Manager
e Establishing a new group responsible for defining and packaging solutions, (products
and customization work) for pre-defined market segments
e Managing project managers and telephony experts
Program Manager
e Managing the “next generation” project for TTI's products
e Coordinating between the companies divisions, preparing work-plans and time-estimates

1991 - 1999 Clicksoftware, formerly IET Intelligent Electronics

Technical Manager - UK
e Providing technical support for customers, partners and presale efforts
e Project management & delivery, analysis and consulting
Integration / Product Development Manager
e Software development of products and external applications
Responsible for coordinating daily work and version closing in the division
System integrators and subsidiaries support
Investigating new technology and software tools
In charge of developers in two development teams and a QA team
Team-leader
e Responsible for hiring and training a software development team
¢ Responsible for developing and packaging of software versions and customer support
e Responsible for liaison with IDF for major scheduling project and project manager for
large USA customer
Software Developer
e Developing code on UNIX platforms

¢ Responsible for configuration, installations and system administration

Professional Courses

e Object Oriented Courses

e Microsoft Windows Core Technologies

e Telephony courses

e Various Management and Project Planning Courses
Lang uages

e Hebrew & English - Fluent in reading, writing and speaking — mother tongue

Army Service

e Full army service, IDF

References

¢ Available upon request
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