Marcello Greco


PERSONAL  DETAILS

Address: 

12, Leysfield Road LONDON  W12 9JF
Place and date of birth: 
Bergamo (Italy), 30th June 1973

Nationality: 

Italian

Telephone: 

020-8743-3324
Mobile:


0783-778-4231
E-mail address: 

marcello.greco@lycos.co.uk
PROFESSIONAL EXPERIENCE
Account Partner- Inside Sales

Mar, 2006-Jul, 2006
Gartner UK, Egham, Surrey

World’s leading business technology Advisor

· Retention and growth of existing major accounts such as Daimler Chrysler, Volkswagen Group, BMW, Adidas, Bosch
· Smaller focus on new business generation
· Building and growth of strategic relationships with C-level executives and key decision-makers
· Strategic planning of renewals
Sales Manager

Jan, 2004-Dec, 2005
Arcelor FCS Commercial Deutschland, Stuttgart

World’s largest steel producing company
· Maintaining existing customer portfolio (about 45,000 T;  31 Million € turnover in 2005, 30% higher than 2004) consisting of customers such as

Siemens AG, Whirlpool

· Acquisition of new customers

· Key Account Manager for Siemens

· Contracting Prices

· Translation of documents from German into French and/or Italian and English and vice versa.

· Search for replacement products with higher net added value

· Budget Planning per year/quarter per customer

· Search for profitable specifications

· Handling year volumes and budget per customer

· Sales follow-up

· Trial Order follow-up

· Check customer inquiries

· Coordination of negotiation appointments

· Offer negotiation and follow-up

· Observation of customers’ payment behaviour in narrow collaboration with the invoicing department

· Observation of the credit limit, in narrow collaboration with the credit management
· New Projects Development according to customers’ needs

· Claim Handling (Generate action plans in accordance with the customer. Presentation of action plans to the customer.  Follow up of action plans in collaboration with the Back Office)

· Managing 4 people

Freelance Translator








Feb, 2003

Freelance Translator (Italian into English) for a partner company of Telecom Italia for which I translated a contract concerning utilization and purchasing of telephone lines by subsidiary companies.

Sales Coordinator








Sep, 2000 – Mar, 2004
Arcelor FCS Commercial Deutschland, Stuttgart

· Interface between customers in Germany and plants in Belgium, France and Germany.

· Deliveries follow-up 

· Order booking

· Occasional translations of documents and letters from French into German and vice versa and Italian into German and French and vice versa.

Sales Coordinator








Nov, 1998 – Sep, 2000

Usinor Italia, Milan (Italy)

· Interface between customers in Italy and plants in Belgium, France and Germany.

· Deliveries follow-up 

· Order booking

German Teacher








Jan, 1997- Jun, 1998

City Council, Bolano (SP) Italy

· Leading German Teacher (25 students)

English Interpreter








Nov, 1996

Europartenariat, Genoa
EDUCATION

University degree as Interpreter and Translator





Jul, 1996

Scuola Superiore per Interpreti e Traduttori, Milan (Italy). Final mark: 90/100



LANGUAGES

Italian: 
native

German: native

English: bilingual

French:  bilingual
 


IT SKILLS

Advanced knowledge of Microsoft Office (MS Word, MS Excel, MS PowerPoint, MS Outlook), Lotus Notes, SAP R3, Internet Explorer, AS 400.

INTERESTS

Reading, internet, skiing.

