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London 

W7 2HF

07940226091

Haatif1@yahoo.co.uk /googaale@yahoo.co.uk
Profile

· Experienced freelance Somali and Arabic Interpreter, translator and Somali and Islamic cultural confidence trainer.
· More than 20 years of experience in customer focus, interpreting, translating and mediation.
· Working for a range of clients in public sector - social services, housing, (events such as regeneration survey, engagement & involvement, tenancy, repairs and ASB).
· Conflict Management Specialist, Community mediation skills, coaching and Counselling Skills.
· Coaching though conflict skills, problem solving skills and effective negotiating skills.
· Experience of working directly with the public or in a business setting.
· Language teaching skill.

· Excellent computer skills  

· Good memory and retention skills
________________________________________________________________________________________
Employment History
· Use different type of interpreting techniques (consecutive and simultaneous) Over the Telephone interpreter (OPI) Video Remote interpreter (VRI).
· Average 30000 OPI  80 VRI calls for last two years

·  800 Face to face interpreting for last two years 

· 200 translation project
· Handling over the phone and face to face English/Somali and Arabic interpretation for different industries like insurance, medical, legal, education, social work, DWP department, solicitors, local Authorities and others maintaining confidentiality and ensuring impartiality.
· Interpret at meetings and translate documents for different local and national schools (such as template stander letters and forms)
· Translate thousand words and hundreds of projects, proofread and transcript from English and Somali and vis versa 

· Always being courteous and polite with both the English speaker and the Somali speaker. 
· Work with students who are learning English as a second language and their parents from various schools.

· Meet company standards to exceed needs in customer service and interpreting skills, ensure there is a full understanding on every conversation. 
· Provide medical interpretation services for patients and health care professionals. Perform conference calls via telephone, Skype and internet.

· Provide communication between patients, doctors, nurses and other medical staff and convert patient material issued by medical staff into Somali.
· Assessing student and potential interpreters for language schools and agencies
· Taught Somali language more than 100 individuals world wide 
Following are some of the LSCs companies or agencies that I work with;
Listen and learn
Gini interpret manager

Future Group

Effectiff
Language is verything
R.P Translation Ltd 
UK Legal Services Translation
Bureau Works
One hour Translation 
Enable2

Global interpreting Network 
Trans global interpret manager

NTIS UK - National Translators Interpreters Service

Word360 language service

Global voice 



Prestige Network Interpreting

YYZ Ltd
Language Solutions 

Interpreters Portal 

Language Trainer
London Borough of Ealing

On Call translation and interpreting
Ealing – Family Action
Universal Language Solutions Ltd
Welcome Translations Ltd
Arora Lodhi Heath Solicitors

Delanguage interpreting and translation

Breakthrough Media

The Big Word

Language Line 
London Borough of Ealing
a2dominion Housing Group
Jan 2014 to date working with and or Volunteer West London Equality Centre /CAP


· Positive Link Community engagement Project.  Focused on Safgaridng, Active Citizenship, Reporting of Crime, Radicalisation of Young People, Community Participation, Intervention and Prevention through workshop and dicutions.
· Delivered Grape project a 12 months Somali and Arabic Advice Service with demands of client language specific urgent enquires.
· During the life circle of the project 74 clients were assisted with housing concerns, 28 with employment, 56 with welfare benefit issues, 42 with debt matter and 58 clients with miscellaneous and other general advice and guidance matters were other support needs.

· As a direct result of the service I delivered, disadvantaged black minority ethnic service users have been able to have access to language based support while building resilience through the encouragement of self-help and signposting after their needs are identified.
· Worked with and facilitated project funded by the Safer Neighborhoods and the Mayor’s Office for Policing and Crime Redaction (Positive Link Community Enjoyment Project Ealing) focusing Active, Citizenship, Police Engagement, Reporting of Crime, Radicalisation of Young People, Community Participation, Intervention and Prevention
· Facilitating other projects, provide information to clients, interview, and diagnose problems, interpreting, translating, researching, and explaining legislation and official documents and the content of letters to clients. 
· Maintaining an accurate records of client contacts and enquiries so enabling the service to report on service delivery and on the needs the service to report on service delivery
· Contributing to the work of the team in ensuring that the information is accurate, up to date, accessible and timely in order to respond to clients need
· Maintaining confidentiality and ensuring impartiality in case records and administrative systems

when dealing with clients.
· Considering options and identifying possible courses of actions.
· Checking client’s immigration status to work, claim and get Welfare Benefit and accessed others services 

· Supporting clients to decide the best course of action based on the information available.

· Mediating on client’s behalf, for example by writing letters, making phone calls to local authority, immigrations, employers, debtors, court and others.
· Referring and signposting clients to other source of help for example solicitors, special case worker who may represent the clients in the court or tribunals. 

· Giving talks to internal staff such as cultural confidence.

· Providing talk for local clients such as welfare and Benefits, filling forms, and dealing with debt.
· Liaising with other internal departments and external organisations.
· Provide information to clients face to face, on the phone and by email.
· Keeping up to date appropriate legislations and policies.
· Producing information for publication leaflet and promoting the service on offer and distributing publicity materials.

· Contributed report writing and compiling statistics on cases covered and service provided.
Nov 2011- to February 2014
Coordinator, Barwaqa Relief Organisation


London
 

· Coordinated, organised events, trained local community one to one and as group
·  Maintained confidentiality and ensured impartiality in case records, administrative systems

when dealing with clients.
· Coached and mentored young people successfully.
· Taught Somali language and Somali culture.

· Developed and maintained productive relationships with a range of referral organizations for example schools, youth groups and young people’s services.
· Provided information to clients, interviewed, and diagnosed problems, interpreted, translated, researched
Jan 2013 Dec 2014
Liaising officer, BMI Health Care Clementine Churchill Hospital 
London
· Communicated, facilitated and maintained contact between the hospital and international health offices.
· Registered and attend with the patient to their appointed consultant, assessment, admission, departments and interpreted and translated documents.  
· Arranged appropriate transport for the patient and their family.
· Administered day to day administration needs and arrange follow up and future appointments.
· Appropriately referred and consulted with relevant professionals to ensure corrective action as required.
· Provided information about the various aspects and situations so that any problem may be efficiently tackled. 
· Dealt with in, out patient enquiries and their reletives 
September 12 to Apr 13
Project assistant, a2dominion Group



London
· Mentored, facilitated and supported the project coordinator

· Risk assessed the centre and helped setting up equipments.

· Provided information, advice and guide line for youth.
· Assisted youth workers establish rapport and build a respectful, honest, challenging and supportive relationship with young people with support in the delivery of tailored interventions
May 2011- date 
London Borough of Ealing interpreting, translating and cultural confidence training

· Delivering Somali cultural confidence workshops for professionals staff (social service, GPs, health workers, housing staff)
· Facilitating housing regenerating events (Copley close, Gulf-Links state)
· Interpreting and translating at different events that needed for my service language skills 
July 2008 to date Conflict Management Specialist, Capital Conflict Management

 London
· Saving lives by speaking those who involved in conflict individually and jointly   
· Managing mediation process and drawing the mediation process to a clear and agreed closure and to report to the referrer on the outcome of the cases
· Maintaining confidentiality and ensuring impartiality in case records and administrative systems

when dealing with clients.

· Provide information to clients, interview, and diagnose problems, interpreting, translating, researching, and explaining legislation and official documents and the content of letters to clients.
· Promoting and facilitating an effective communication in all situations.
· Working with clients and signpost them to other appropriate services.
· Visiting prison and meeting offenders and those who are in high risk offending.

Sep 2008 –Jul 2009
Community Involvement Co-ordinator, A2Dominion Housing Group
London

· Co-ordinated Resident Quality Assurance Programme-Estate (QAP).
· Facilitated resident involvement, service improvement group and (QAP).
· Co-ordinated training & employment referrals and organising Community events.
· Promoted training, opportunities and developing partnerships.
________________________________________________________________________
Education
November 2017


Solution Oriented Conversations Certificate 

October 2017


Coaching Fundamentals Certificate 





Institute of Commercial Management  

Sept 2015-12 October 2015
Coaching Through Conflict Certificate




St Ethelburga’s Centre for Reconciliation and Peace

July 2014


Understanding Health Improvement Level 2 Certificate
(RSPH)Royal Society For Public Health  

Oct 2010 –Dec 2010

Community Interpreting Level 3 Certificate





Mary Ward Adult Education Centre

Jan 2007- Jan 2008          
Post Graduate Diploma Level 5 in Management (Member of CMI)






Thames Valley University (West London University)



12-13 June 2007

Certificate of Housing Law & Management





Ealing, Hammersmith & West London College London  

July 2008


Conflict Management Specialist level 3 NOCN Certificate 

March 2005              

Certificate in Mediation (UK mediation) Ealing Mediation Service

Sep 2005- Feb 2006

Acton Training Centre                        

ECDL (MS Office package)

Advance Word Processing and C&G Level 2 English Literacy 

Jan 2003-August 2004

Bilingual health Advocacy Certificate (MRCF)





Advocacy and Mediation in Health level 2 Certificate

Intermediate English and Communication Certificate 
(English Speaking Board) Ealing, Hammersmith & West London College London

April-June 2002


Training Practice Certificate. University West London                  

_______________________________________________________
Additional Courses
· HIPAA Awareness for health providers

· GDPR & Information Governance E-Learning training courses 

·  GDPR & Information Governance E-Learning Course
· Leadership skills training February 2018 

· Coaching fundamentals & Beyond the Fence Escaping.  Debt GGT Solutions June 2017

· SIA in secuirty Certificate June 2017 

· Project and Event Management Certificate with AQA 2017
· MECC (Making Every Contact Count) Certificate 

· Mental Health First Aid Certificate.
· Health and Wellbeing in The Workplace TIDE Training Partnership 30th October 2014

· Counselling Skills Certificate Relate.
· Introducing Neuroscience and NLP with International Training Seminars (ITS). 
· Diploma in Neuro Linguistic Programming (NLP) with Inspire 360 Ltd. 

· Foundation Certificate in Health Safety in the Workplace (
· First Aid (PAEDIATRIC) First Aid &Health & Safety at work and Manual handling. 
· Steps to Success Professional Customer Service Learn Direct.
· Safeguarding Children Affected by Gang Activity & Serious Youth Violence Ealing SCB.
· Managing Allegations Against People Who Work with Children Ealing SCB.
· Parenting Mental Distress: Impact on Parenting Capacity on Children Ealing SCB. 

· Role of the Nominated Safeguarding Person Together Ealing SCB. 

· Introduction & Advance Safeguarding Children Together Ealing SCB. 
· Family Intervention Awareness with Capital Conflict Management.
Voluntary Work (Volunteering)
· West London Equality Centre (bilingual legal case worker & advocacy) August 2014 to date.
· Member of West London Mental Health Forum 2016 to date

· Community Mediator at Ealing Mediation Service in Ealing, London, 2006 to present (Mediator).
· School Governor at Hathaway Primary School (Standard and Resource committee) 2009-2013.
· Ealing Voluntary Service Health Champion.
· London Borough of Ealing, Safe Guarding Community Engagement Sub Group Board Member. 
· London Paralympics, Technology (Radio Distribution Team Member) during the Olympic Games 2012. 
Valid CRB & References on request
1

