Curriculum Vitae – Roberto De Meo
	name  Roberto  De Meo
born in  Rome (Italy)
resident in  Paisley (UK) - 73, Greenock Road   PA3 2LD
nationality Italian
telephone  079 4747 9141
e-mail  ro.demeo@gmail.com
	


Work Experience

· May 2017 – present: Senior Consultant at KeyPoint Technologies:
· Managing a team of remote linguists and translators
· Development of language corpora, dictionaries and advanced prediction models in collaboration with Product & Tech team
· Working with the stakeholders and management team in driving investment and growth opportunities
· Creation and review of documents and product presentations
· Localisation and proofreading of English to Italian translations and English documents; product localisation
· January 2017 – present: freelance translator and proof-reader – language pairs: English to Italian, French to Italian, Spanish to Italian 
· February 2015 – December 2016: resigned and took a career break for personal reasons; undertaken occasional translation work, video creation and travelling.
· July 2012 – January 2015: Head of Product at KeyPoint Technologies:
· Managing a team of over 100 employees including product managers, product marketing managers, in-house linguists and remote linguists 

· Responsible for the entire life cycle of all KeyPoint products, from product definition through their development and release to market; successful market launch (to OEMs and end users) of multiple versions of the predictive text application Adaptxt on platforms ranging from handheld devices to smart TVs

· Creating and reviewing requirement documents, go-to-market plans and product presentations

· Driving the vision for products and managing the product roadmap 

· Benchmarking products against competitive offerings and market requirements

· Interacting with clients (including major phone and chipset manufacturers such as Samsung, Blackberry, LG, Fujitsu, Intel, etc.) and KPT client-facing teams to promote products and gather requirements

· Participating and speaking at events globally to showcase product capabilities 

· Liaising with cross-functional teams to plan and execute product delivery

· Supervising the localisation process for both KeyPoint's products and clients
· May 2008 – June 2012: Languages & Linguistics Manager and June 2006 – May 2008: Languages & Linguistics Team Leader at KeyPoint Technologies, Glasgow (Scotland). Responsible for:

· Growth and development of the L&L department, training & task management

· Localisation of products and features

· Development of part-of-speech tagging, suggestion algorithms and context-based language models to create dictionaries for predictive text solutions

· Development of input methods, features and keyboard layouts for all supported languages

· Translation of marketing, sales and product collaterals

In these roles, I successfully drove the creation and development of over 100 language dictionaries for a predictive text application (Adaptxt), aiming to and achieving the highest software efficiency (keystrokes per character and error correction) and linguistic accuracy than any other competitor product; I built up a large team of linguists from recruitment to training and team management. 
· February 2005 – June 2006: Resolution Owner at IBM/Lenovo, Greenock (Scotland), providing effective and prompt solutions to customer complaints coming from Italy, France, Belgium and Spain. Customer support via telephone, fax, mail and e-mail for problem management of hardware and software products to business partners, companies and end-users relating to: order entry, manufacturing, engineering, product specialist, marketing, distribution, dealers and helpline. Direct inward interface with all internal departments on behalf of the customer and direct outward interface with the customer on behalf of the company. Validation of Italian documents and product descriptions prior to their use on the website.
 SHAPE 



Education

· University - graduated with final mark of 110/110 cum laude in Foreign Languages and Literatures at University of Cassino, final thesis in Germanic Philology (2004)
· European Computer Driving Licence (ECDL) – AICA (May 2004)

· Erasmus Scholarship - University Paris IV – Sorbonne (France) (2003–2004)

· Read Law at University Federico II, Naples (1997-2000)
· High School - final mark of 60/60 at Liceo classico “Vitruvio Pollione” – Formia 
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Language Skills

· Italian – native language
· English – fluent (written and oral). IELTS 8.0 (February 2005); lived and worked in the U.K. since 2005
· French – fluent (written and oral). Erasmus scholarship (3 exams taken at University Sorbonne, Paris); used French at work from 2005 to 2012 (written and spoken)
· Spanish – fluent (written and oral). Level C1 certification at University of Cassino, Italy (2004); used Spanish at work from 2005 to 2012 (written and spoken)
· German – basic: level A1 certification at University of Cassino, Italy (2004)
· Chinese– basic: self-taught study of the Chinese from 2003 to 2009; intermediate course at Stow College, Glasgow (2007-08)
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IT skills

· Working knowledge of SDL Trados Studio 2014; Lotus Notes 7.0, CMT; RCMS; Microsoft Office pack (Word, Excel, PowerPoint, Access), website editing programs (FrontPage, Cute ftp, Pagepilot) and image/video editing applications
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Other
· Basic knowledge of Italian civil and public law and international law. 8 exams taken at the University of Law – Federico II in Naples, Italy (1997-2001)

· 5 exams taken at the Faculty of Engineering - University of Cassino (1994-1997)

· Web marketing course “3 web marketing” (2004)

· Interest in travel, photography, video creation and editing
