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	Personal information
	

	First name / Surname
	Mihaela CUCIUREAN

	Address
	20, Parcul Feroviarilor St, Cluj-Napoca, Cluj 

	Telephone
	
	Mobile:
	+40-0747953715

	E-mail
	mihaela_cuciurean_o@yahoo.com

	
	

	Nationality
	Romanian

	
	

	Date of birth
	28.10.1984

	
	

	Desired employment 
	Translator / Interpreter

	
	

	Work experience
	A 3-month internship in a translation office in Cluj-Napoca

  Translation of notarized documents, translation of technical and legal documents

  Customer service  and credit risk assessment of accounts belonging to British customers

	
	

	Occupation or position held
	Authorized translator, Authorization no. 26359/05.08.2009 issued by the Ministry of Justice in Romania
Process assistant in Credit Management Department at Office Depot Service Center

	Main activities and responsibilities
	Translation of legal texts in/from English, in/from French, in/from Romanian;

 translation of instruction manuals;
Customer invoicing and delivery, risk assessment on providing credit, credit check, customer service,   fraud detection and prevention. Daily communication with native English speaking customers.


	Name and address of the company
	 S.C.”Transmondo” S.R.L., Str. Pavel Roşca (Reşiţa), Nr. 1, Apt. 5, Tel/Fax: 0040-64-594 821; 0722-750 405; 0745-322 442;
Office Depot S.R.L. , 53 B, Al. Vaida Voievod, Cluj-Napoca 

	Type of business or sector
	 Translation office
 Call center

	
	

	Education and training
	 2000- 2004 “Eudoxiu Hurmuzachi” High-school in Rădăuţi, Suceava, specialization in Philology 
 2004 - 2008 “Babeş-Bolyai” University in Cluj-Napoca, Faculty of Letters, Department of Applied Modern Languages, specialization in Business and Commerce.
 2008 - Batchelor Degree

 At present- 2-year European Master’s Program in Conference Interpreting at the Faculty of Letters, Department of Applied Modern Languages, “Babeş-Bolyai” University in Cluj-Napoca

	
	

	Dates
	 October 2007 - March 2008 – French Legal Terminology course 

 February 2007 - April 2007  – Cambridge Advanced English course

	Title of qualification awarded
	 Certificate of Legal Language issued by the Chamber of Commerce and Industry in Paris

 Certificate of Advanced English issued by the University of Cambridge in the U.K. 

 Bachelor Degree thesis title: « Problèmes et difficultés dans la traduction des textes notariaux »

	Principal subjects/occupational skills covered
	General translation
Recognizing and translating language embedded phrases and idioms 

Skills in translating and interpreting general and specialized vocabulary(legal, technical)
Skills in professional inter-linguistic communication
Skills in cultural and linguistic identity

Skills in consecutive interpreting



	Name and type of organization providing education and training
	“Babeş-Bolyai” University in Cluj-Napoca, Faculty of Letters, Department of Applied Modern Languages

French Cultural Center

British Council

	
	

	Mother tongue
	Romanian

	
	

	
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	Language
	
	En
	Proficient user C1
	
	Proficient user C1
	
	Proficient user C1
	
	Proficient user C1
	
	Proficient user C1

	
	
	Fr
	Proficient user C1
	
	Proficient user C1
	
	Proficient user C1
	
	Proficient user C1
	
	Proficient user C1

	Language
	
	It
	Basic user A1
	
	Basic user A1
	
	Basic user A1
	
	Basic user A1
	
	Basic user A1

	
	
	Sp
	Basic user A1
	
	Basic user A1
	
	Basic user A1
	
	Basic user A1
	
	Basic user A1

	
	(*) Common European Framework of Reference for Languages

	
	

	Social skills and competences
	Social interaction skills, communication, negotiation, persuasion: I have worked with customers having different types of complaints and requests

Research competence: During the production of the above mentioned thesis.

   Revision competences: Gained during periods working as a translator

Self-teaching skills: Whilst learning the procedure on how to put into action the Office Depot rules and keep its customers satisfied at the same time.

Inter-cultural skills: I am experienced at working with British people, such as being an interface between Office Depot and its British customers. I have completed a two-month training on this subject while working at Office Depot and a two-year course at the Faculty of Letters on both French and English cultural aspects.
Stress management skills: Whilst training as a professional conference interpreter.

   

	Organizational skills


	Gained while having to cope with resolving customer-related issues and taking off stop tens of orders. Simultaneous work involving keeping the call queue at the lowest level. 



	Computer skills and competences
	Microsoft Word, Excel, Power Point, Access
Internet Explorer,

Wordfast, Trados
IATE (InterActive Terminology for Europe)

	
	

	Other skills and competences
	Skills in translation, production and revision of commercial correspondence in English, French and Romanian gained during University.

Skills in classifying relevantly the information provided: I am experienced with spontaneous decision making and competent in labeling and prioritizing the data I receive for translation, interpretation and revision purposes.
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