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Education 

2011                MSc Engineering Business Management:  The University of Warwick 

2005                 BSc Hons Metallurgical and Materials Engineer:  Sakarya University, Turkey 

Dissertation:    Heat Treatment of AISI D2 cold work tool steel 

2000 Sehremini Anatolian High School, Turkey   

 

Work Experience 

2008-2009       Manufacturing Engineer, Hema Industry providing automotive component 

supplier to the main automotive industry such as Ford Motor Company in Turkey  

 Management of employees (20+workers) working in heat treatment department 

such as delegating of them, scheduling their jobs, assigning of them, coaching of 

them. 

 Choosing of the most appropriate heat treatment processes such as quenching, 

tempering, carburising, nitriding, carbonitriding, plasma nitriding and induction for 

each special steel and control. 

 Control of products movement in heat treatment department. 

2006-2007       Sales and Marketing Engineer, Birler Steel supplying specialist steel products 

to supplier automotive companies, Turkey  

 Prediction of annual sales targets to plan the number of products, buying from 

overseas countries.   

 Improvement by min 15% per year of the number of domestic and overseas 

customers and product portfolio through periodic visit to the customers.  

 Solution existing customer issues, providing customer service and problem solving, 

and choosing the most appropriate products for specified standards in the 

procedure.  

 

 

mailto:c.ozisik@warwick.ac.uk


Additional Skills and Interests 

Qualifications    ISO 14001, ISO TS 16949/2002 and ISO 9001 

Certificate         Problem Solving Techniques, Strategic Planning and ISO/TS 16949 Internal            

                            Auditor certificate                   

Linguistics          Turkish (Native) and English (Fluent) 

IT Skills               Moderate: MS Office, Outlook, Webmail, SAP and AutoCAD 

Sports                 Captain of Yesilova Esnaf Football team, achieved 1st place in Young  

                             Amateur League in 2000 
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